H-Z-E8o7D
2023FE10R R a—IL




B2-E-80757 FitIFI—0EMLcE

O F10OH18E i 4

. BoBEATHTAHENKROONTVET . TOIIGEHETFOTELIHITLFA-E
FICHTHIEANEEIZLGO>TETLET,

A—FU I FRALEEEZTOICLICKY ., BORELZRHEL. TBTSO#EYTEIL, RYIRY
EITOMAN-EFHEETERT HLITDENYET,

AtIF—TlE EBRAXEMBERESEEZRNRTYMR—ILEZIZLO . TAOTRY—FD AV
AN A—FEHEHHEBNERERLTWAEZLEICERAKDIAVECHBNLNELET,
[XHT7—<]
a—FUTEE?
-BREBRICENTI—FT
O—F T DIKRRAF)L (IEEE- &2 - EH/M)

[ERER#EAT]

BX2HT7I0+—hR REk BREEH
(HASHE—IWRTHTI— /N—rF—FEHD)

NPOE AN RD—FOv/I\URBEAVAFIINA—F -~NJLRI—F
BAHBHEMFZREI—F @®EF—LI7O—RBEI—F

EERFREmEFEN,

BEANMMAESRE RELRBEAMNMAEEBR) AL, EITANI-BBEXRIIRE, RE
FRICERIE TEDIZa = —2av DREZBHELIEIPRBRERMEI TI—FUJITHAEL.
BELON AR —F - A A—FDERERG, 2012838 RKAZL>TISERDAKEL
SEICREIYEDF, TAI—FELTHRIESE, —fROI—Fo I Ofth, TATILI7—DAVZIL
O—F %R, TO7 - BHEDEEEMH T AL EIF—OAV R a—F T EER LT
%, 202057 A LYBRREKREMBREESEFZR/NARTYNR—ILERD A2 )La—F L TIEERA,

(SmMERIZ-E-EBVSTERERERK: 143, 300 (Fitsr)
[(BEEHAAEIGKXEHE—ILRATHTI— info@sales—ac.jp



mailto:info@sales-ac.jp

DO
. L
@] =
SADOEEOATAPHE

10838 (k) 13EF~14EF 10A118H(K) 10Bs~118 108248 () 138~ 148

4 AYATE )
%%*%gg?é BEIEDRET

N\ n= — ﬁ%ﬁ?‘yj‘) !
ERMERAS S ROENT BRECHNYT 2 LR
{ﬁ@mwﬁ@&%ﬁ]) CRGEBFEDHLSA

A ~
/ N
. Y
Xt tt—ILRAT7HTS— TEUT X &4t I —FFH Y —
3= Ekn i AT BH BF K

== Fhit K

: A SAUBHELIL zoom :
P A UTAVBHELIE, NV EBL TRERILR THLRETELHHHETY , WEBREE |
: W— LT Zoom 1 ZFRAL. EBEIEN A RDIAZA = — 3V EMYLNS, $Z%Fﬁ’€3

: BEMNSHHEIZS INTEET,

Copyright (C) Sales Academy. All Rights Reserved. 3




2023%F10A R Ta—)

A

k

NPHEEE b, PELCGEMNERT FBEANEVET DT,
KEBNAVET A, FOCTRESET LSSEOBELEFET .

7K

N

&

i 2 = — . =
(BB )AEHEMIE -£-581 27T7—<ZFA1 72— YNELE
2  zoom 3 zoom 4  zoom 5 zoom 6 zoom
XAUSAVHE | kA UTAUHRE *AUSAVBHE | *AUIABHE | XA UTAUBRE
1608~ 178 130~ 1485 1085~ 1185 1685~ 178 1305~ 1485
[(E#a—26)] [C18] [213] [EREa—20)] [21BRBRES DM
TLEVDEAN EXREHZD X )T THAOHE BERXOLEELIE? L. BHDORELH
(c7) (c1) HIBET HHEE
e 23 0 o
2| 2 0 e ¢
1 (O zoom 11 zoom 12 zoom 1 3 zoom
* AL HHE * A4 HHE * AL HHE * A4 HHE
1685~ 178F 108~ 118 138F~ 148F 1685~ 178
[EEBO—R@) | [Z32]BFHIZITEZE| [KT] (Z1]anFfE#Ica
TOEREETHE | BESEDIEEDE | RUIOKRIE T | (40 ' #ETHR
MAEEEREBERE| WA (T8O BEXRVUEETDOT | gl LYUT
(C12) i) Q % D ABHE =~
5 B T: C’: !
3 3 ©
16 zoom 17 zoom 18 zoom 19 zoom 2(0 zoom
* AT UHHE kA S THE *AUSAUHHE | kA USAUBHE * A T4 HHE
130~ 148% 1685~ 170 13/~ 148 1605~ 178 10/~ 118
(5 Aa—2@] ZIEEOTaIs | KkHEHESF—* | [C6] \ [co]
IO—UUTNER | 250 MEICED | O—FUFKRTIL| BE=—XD Al LA
ATHUETYT | 2=0HLb kBBERES | RRAE REEOEYS
(C13) o | [Ea) Q @ s
& ) 2 - 3 | 4
23 zoom 24 zoom 25 zoom 26 zoom 27 zoom
XFUSAVTHE | KAUSAUBHE | KAVTAVEHE | KAVSAUEHE | *A TS/
108~ 118 138~ 148 1685~ 170 130~ 148 16~ 170
[iEAa—2R@)] [z35]iEF I<fmh B | [(BRE—2E)] [C28] [c11]
RRAER) T4 EHY TEEATYT ! REEH N (C8) HFOHUEAIR | EAERD
=L —Lstis BIEEART V& [CEEENEEE EHEAN A
(EFER) ’ BLELS o 1 3
(K9) Iy BEOHLA &S Yy :
30 zoom 31 zoom
*AUSAVERE | KA TAUBHE
108~ 1105 138~ 148
[z24] [C14]
A BA—HHE T I3—H—ERXT
(REMHR) LTV T
b 7S >

Copyright (C) Sales Academy. All Rights Reserved.




HEEHTE -=-BIOCEAN

il e e e e e i e e e i B B -

| HEBEMTE - =581 &, THEDSREBRGERRICHHETEAL TS TF
| ARDEYMIGES=HMTY,

XKEEORSIE1ARH-Y1ERE~18E30721E T,
XBEREOR., FROPHET FALEEFRICTAHEI LS,

|

| T8 2 IOBBE AL S— Ry MERM TERIERLET OT, Bttt BN
| BETEE. HLLFHAREEZE RSN ARICTFERAVZ[HNIEENTT,
|

| @FHET—< (27 %)

|

|

|

I DEE<F—HRA OEAESEY OYDESI =V
|

: Q%8 QEEMHEL QEE-——XDRRF*
| on QREZRN RHHEE %

: @512 LIEH @RA<H(ETYVY) @RAE DRI %

|

I OME-EEEL GfEz5H(TLEY) O KA —FE3EI

|

: @EFELx ®@vya—ouy @7otREE - BIEER
: QECHRAXE @FLTR DEERKEBZD

|| @sL—istis ORRBOIEYF O T

|

| | OCcsEED BRI @7 75—H¥—ER OFEExWETSHM
|

|

|

|

|

| CABGENHYELD. BFHTIXTIWVET A,
| #82+ (092—771—7185) F TCIERKRLFEEWVEYE,




EERAHI—X

[EH#2—2D] A0 EISE#H<DH P
= A LR (B B TEBIEL, RO HIZE@<DH,?
RIDF=DIZB<ON 2 AD=-OIZEEXDHEEETHD F—

M2 ENS T —YERCEATVEET, BAOEEE | oo o
BOEEEERRL B oEROLBRTanE | [GOTP IO IR EERETEORT
BUBODDERERATNEES . BRLOBRORRL

FEABZIKYDNT—I%ELT, TILEVES D#E

Y EFTOEELES, EABAERIC E=EELEC

B —LEBIRLTNEELLS | ETOMREE

K =
[£2—2Q)] EEOHEBEE? (C1) >
10A5H (K) 168~ 178
BEEOLEF-THTIN?
BEOEE->TATT M ? CEE - DEEIEE?
EEOHEFHEDORICIDDTTM? YT E— LRI A EO TN R EZFEE?
POTLWVEEE, PoTIIWWTEWVEELIE? GIWN—TTARNYL 3V TR EENN—VODERE
ESLIDEEFHAELABYET A ? BLNTHS
COBETIEEE/ A~ ELT, ESHHREN 2 &L —
SKEMBABIZOVWT. T IL—T TR Ay avEEL é—CO)BH:JE
TEREROTVEET, B/8

[EfEo—RQ) BEEVYF—HEFEH|(K4)
= B LARIZBR{E BRETELGW., EEXv—0RERA !

BETF bl BEETE L TRELINDETF—DBE E—
T, BEEHEELCAEHEEADIE LT THNIETE T ——
27— EBLTENEFNIEBYEL A, HELRSIE, vy .
BEIF—EEEHEOEDYELYMEBICT S EER" D O e = eI
ES5HLOENSTT, BERIZEMBRAETIZYY
COHEETIE. BETF—EELALBITMT. BEHND =
[CONGLHEEEEDNDICOANE—RIHEELT = -
BN EEBLTHLR A EETF—EBBLTLEET, ETOMEE
(£ —2@)] B<TOIchS. 7O (C4) -
E A LIEDEE FEITALYLEL, HEEFICHBALRE!
OS2 =4 —a v OEIA RIS ENZEEHTNE Z=
T TR IEHT2ENEE 54T HEE>THBET BEREHRADEIEE?
EHYEE Ao BKTAICEBT OO EIE 2
BT OIZiE 5 -0 720ERETAEI—F hIL., HiiTf- O— LAV THIZELEFICES
LRExFECHNET,
O—LTLAVY TlE, BOBEAOENBEAEAERL ]
THLL . BAALERTESLALERELET, L TOREE

Copyright (C) Sales Academy. All Rights Reserved.




[Ef0—2B)] TLELDEA(CT) >

10A2H(A)16E~178 TR TIEEL., FLEY EZEOHEAT !
BEI T EBFCRDCLETEE A, E—
7’!.1'&?/@1 M1 THASE, 1x100THAIE. TDARE OS2 =h—LaVERETA5O0ESR
IFERILTY, T EEDRAE
ADYPFLTHEHNDHZTLELEZEM 2 S -IvlaUEER A ETREBNERT
OFEHEANESTRIETLEY HEBZ BoENTES

DOM? BHOIVI Ay (F@) FEADETLEUNESH RED
ZDOM? EN-T=CEE BEMICREELEADEZ TL S TOREE
=¥7,
[ —X®)] ELLMEE-EEE]EAEHFE](KS)
2 A LI IZBAfE TETWAELST, TETLVELY, SEOT B!
BEIUOEEBNDEOTHEREIRNREEV-Y,
RIRICESFYT B ENEHYET, B2 LS EM SR B EEE
B HhEHLEESTIVTER A, Sz TRIOENEL

COBETIE. FEOBF-NIEEEVORIUOE X "BEERL—UTHRESHELHRHER

VU—UTRIDEVEILEZESIEALTVEFY,

F1- . BB FE- TN, Bo-HTRYES SEY
EoMmHIZLTIEEET, ETORE

[EEEO—XRD)) BEEEX (K14)
2 A LR B HIRFRELECTUOLY, RIDDBEESR !

BECHERRALNS , boeobLi-HETHERERDS
NTLEVET,, BEILXIZE>T,. EAIEXHE-O=D CEEEROEATF—

NS EIEE RO TLESIDTY . vy =
COMETIE BFISFNSRE5ADBELHOEET el ubtits
F—ORAUNEO— LT LAV T ERZTEATN EEE s
T, BRIZDDZES=BEIGRMNTEDELI. IARLED o

FERTSUDHEL. CHEOBEGHEFRELTIELN 2 & .

MTLESH, TORsE

+k H o +k

[£H0—2®)] EEERN(C8) -
10HA25H ()K) 1685~ 17k hEFIEEZATEWNVTHRLL. IBEDEZA !
BRHAE—HMICLTOERAN? 7—<

HENOHIEEFEE=—X &% Z0=—X i Fot yim

EHELL BELIREOXvIEEDHBIENEETT, AR LI E QX oy TE B B IR
BAEEEETUMNEY, BEEETYLSIZLYBSAIZL

T, 20X vy TEBOZON EHER, REHEE ey

(2% . BEEZ BERAMDEIET, RENDHDIE L

= (2o TLDTE . 2TOERE

Copyright (C) Sales Academy. All Rights Reserved.




EERAHI—X

[E#0—20)] ESHRAXE(K10) >
2B LIEIZBE MEBNERENN ESRATEDERK !

(L A— N EDBEBELSBHENTETVINS .
FTLLEICE SR RXBEERT BT ENSAOTETL

4. " ESRAXEBEREDORAU S (HAXE. 58 XE)
5 S - EA—LEREE DR Ak
g;éiliIELL\l:/;?XI EERLTOET TLES R IR R . B

CDHEETHESRAXZDRAVMEZY ., BEHEND R
EHEINDIEE/N—YUILGE-HDXEIT—FFAT éf@"%}g
W=1=&F7, =

[E#a—21)] RRLRTHRISAUR(MT)

= A LR B ALRZERNT—ICEZS

FLE. A E DT RIS THEBITHE> TS LI, 3

WAL ZBRGGECE . ERMIZIEEEDRR O DR

SEEHHLTLESEICHYET, LAL, RFL ARG ARLREF A2
ZOLDFRLTENLDTIRHYFE Ao BELERI R ARLZEREE
X hZOTEPNEBD. RABORENES I ETHT L ‘AR ADRITATEIRATT
[ZDHEMNYET, COEBETIE. ANVADRER., Kt #&

ROFNEMDETRN REERL, L EERLE S 2= ”

DN THEZLTNEET ETOREE

Copyright (C) Sales Academy. All Rights Reserved.




EXILAOI—X

[[GAI—RD)FEZMEET HER N

2B LA - =Z—ZABRBLDTIFLEL, = —XERVEZT AR !
BETRILRYERAFLBETILTATT, —

FI(EELCTEEZERL. b@ﬁw%ﬁéﬂﬁmr@)&ﬁ%:ﬂ R EH

FET BB —XITA-1REEZLET, EEAMRT B

= BROMRBEENEZ T TEHYER A RBETIE,

PERE BN ELAMNTVEVBEERAIC o TRE | e HESE

FEVIZL . FEEMEL TOKEMICOVWTEUVET,

FURN=—REBEREAETHCET, BB
[CHEBHADBRILESMECLELLS ! ETHORE

[[EFAO—RQ@)0—2 209 WEBRATRHREIET YT (C13)
10A16H(H) 13~ 148 |IBLKHOO—D T TEDHEEM

BERORGIEBNDIS, HAEHRHIEDEL,

BATEDS? T5BL=-REBRIEHYF AN ? HO—S B I

MCLESIM ?EBRAD—DIZ, RETBSL |ICENANE O—ILTLAVT THO—S0 8 hEEZ 5
WZEELTVBESITBRLANHEEBNET, -

COHEETIZ, EELGIO—CU S TEREEN DY
O—SUb %4 3EEHREEZO—ILTLAVTERZTEA TR
TWhEET, =

[ —XR®)V1— a3 EE(C23)

= A LARR B REBREZTRET SV )1—aVvEREE?

HAMETLAC, BERE/RYTLEL, SEHORE | G
S XESAL. BELSUIA T RERARERE | s ooom
TEa A EEOREELUET , R

BEROREERSHIET VT . BEOREEILE Va—avEEIOER
ITENMAN. BREEIET DREN. H/HDHHTL

ToARE V) a—avEBEXGRERRAVER) ICVE
ﬁ?;\:ggg BIHILT. REMEEERAXILORLE é’CG)I}%‘E
BisL

[[EFa—X@)EEFATRIEZETE (vol.1)

S BB E—IL A7 DRIEAHMEEER TLC !
2 A UR (B RS TAREE LI ?

£3EV) - DB I(THERED1EETY . Bh 7—%

FERIVITGALOICIE, BAOMBERREL. E3FD | mmap - s e Hd e

L ARELTWFHERWAERSZENE—FTY, fig_a,ﬁﬁgijmﬁtg%ﬁ?l ¥7T Bk

) ERNRLDHIETEFENDS, E/ORA . HCZADEN

A —ADEETIE BEDOMBRERBOEI_ENE | -HBI(THFEIATRIDIa =y —LavEFLH L EE

EMZEEL BEICAEDLEEERAEDRVANIND

ESBYET, Eho, BETHEBSATROBEHEEHA -
FHIET. EDESBLERTELNRANYET TOERE

Copyright (C) Sales Academy. All Rights Reserved.




EXILAOI—X

[[EFa—XB)] ™MHE2A4THIEZEPE (vol.2)

DALIEIZEE soomissrTE2ay. BB TOBELOMHESEEZ?

£3E— X OERI(THELFED2EE TT .
EAOBMENY BEOERERKE BREEDR | g s o s
SOESE EABEOERA(TERER A LEBEL LS

OBEEDOBEMENLELHRICEYNTENDES14D,
QEEOEMNEL I =S —2 30 -BE LSS I)LHER ”
na&3(45, ETORERE

[[CEAO2—X®)] MHEIATHEEHE (vol.3)
2 A LIEIZR{E BEIMTDORBOAEZATHNEELDORAS !

£3EL—ZDHRI TR ELFHEDIEE TT .,
E%g0)94jﬂlll:s uT@:&\g&)’{?/\/’G@%ij—o _Eaga),l»i*gg,rjégaﬁ*ﬁ&)éh\ t)
BEEREA ISR ONGT —F -NGITH) AT S EENEETOERITROTNDLD(LES

%E%Ej%@ﬁ%‘fﬁiﬁ’& HETHBLEL, TLBEKREERT BRI TADOLESNTEE-THEE?

TREOSATHEERT YT EREY— LERDT T
2IEL—XEBHHILT, BERIALOBAEAY, -
BELEERF LN BB TEDEIHBYET, IS2EE

[ FAO—ADVRRE R F1EEHLI=IL— Lt (R (K9)
10823H(A)10E~1108F {5W<EL ' BREBERBIEICERADZIL—LRIEG

HEEHITIL—LROELDTT, JL— LIRSS ~

& EAXBTEOTIEE, CLABEELOBFRBRIL O RRESYTALIE
FHLETYTDBEEND, RAERT4(HLTHLOD) % TRRAER)TAERRLIZ L — LR el
BEHTELNEETT, £ BABLTHLOLTEE | "B NVILAVTTHRRLTHS
HEETBCLICEYIL— LD KRESHNLEH>TBIED

EXTY, -
COBETIE, RRER T LMD ENSF-ERHRE. o
FLTEBHLGIL— LR S HEIZDVTEATHNEET 2ThERE

[[GEEI—RX@)CS(AAERER) a0 EEMKIT)
2 A LIEIZRRE NEFITEZTIELL ! S(EZER)ZBHDERH

BEIFICHRLTWECCE ChIEENOEEDELRLE F—<

éhf%?bf:o TlE, EQXSBITHLASEHEMESES -CSOEAMLEEZ S

DTL&IA? -CSHLDT-HDEAREIL
CHEBETIEI.BAEREDEANLEZIAEZRFATEE.H | -O—ILTLAVYT TCSOREEDOHID
L EEE-—XICHIETEDRAVNEEZET, F-.

A=A T BL T BERDOILIG INCBEEHEEHR P
BL. ZOEEMZTERLTIVZEET S TORRE

Copyright (C) Sales Academy. All Rights Reserved.




BEEHAI—X

[[CA—ROQ)YIEBEFTEERTIILT7YI[EEHR] (C30)
B LIBF B

BSERLMER- RIEADZAIEVSMEEZOREEZCH
FTLESID ? 7h (BHR) [FAMKFEZEYIBFEREZFE
ELTOWFEIN MERLERERICE, HFBLTWSE
MI{EAHb LR fFEELL,

REBETE. MEZOELEZEV, EEAXILELITSS
EITHELET, %E?—@%K’é—?—a\t ERXAXILNE
MEETTHL HBRBLHITHEFT,

-EFEEEDOHESALL
IR OEEEFE S
-HEZEBLTEEILILESR

BREEHIHITS

EIES

ETOMEE

[IEEAOD—XWO)MEBETEEIXIIL7YIEHEDZXAI] (C31)
2 A LARE B

BSFEFIMEMEDERIEVSMBEZOMEEFMTLEL
SW 2 Fh (B FAMKEFEZHYEZREERLTL
FIA YEPLEEIRICIE, HBLTLRIIEA (S
ABBEIZTfFEELT,

RBETIHMEROEAIZZV ERAXLELFHE
[CHELFET . MEZDEZEZESE BERAFILNLD
BIETTE REBEELHMAEET,

SEMEDER &L
CEEEGLIDAES
-HHOEEIZEALTHS

EIE S

ETOMEE

[ —AD]YEFCEERFILTYIRYT
2B LI BRE

S—zh8R]1(C32)

EXFIITRY TSR IEVSYEBZOREFCHFMNT
LESM? R (BB (AN KFIBSZEYIBEREFEL
TWETH, MERZEEEERICIE, XBELTWNAIEN
F{SAHAHZEIZREELL =,

ABETEIRYTS—DR 1Z2U. EEXXILELITS
:J:l:ﬂﬁﬁbié'o%Eacw%z&za\& BEIX LA
J:hféfflf_ef;<s nﬂﬂ IL.\%:E)E'( 1-.1-%35?_

T—<

Ry TS—5REE
CEEBRLIOEES
CBHOBEIZERALTHS

pIE 3

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

11




EEBO—X

[(EERO—RD] FERBLLTOLER
FALKICHE  EERLLTORBLZ?

DT85 IZ@<DH ? EEBELAM ? EL\of-T—TE
FCEATVEET, BAOHEOEELERAL. M<C DI B< D 7 EERE T 2

i‘;‘c‘téﬂﬂ%ﬁl:ﬂ?éﬁ%éb\ﬁbrt\wﬁgﬂii/\féb\% EEEENSRENESEER S

EAEZIKUYDT—Y

FEABEZKYOT—EELT, ILEVES O#@E —
fEY EIFTOEFELLS, BABSERIC, FEFELEC : o TR
EEBEEIELTLEELLS ! =)

[BEBO—XQ)] BEEBOERGTATIL

2 A LR IR FTRERZFILOBEFTVINS
BTOLERCEBLTVETA?

ERBYICHBTABOTMGSTE> TS -+

RATCERBYEEAM? CEERC S D

G2 BNEBRZD
COEETIE, BEBLLT. BT, LEICET BRI RN TOMABLEARBROEES
DERARATHECEZDIEVSIRFLEZVET,
FPIIHEN -2 TRBEEARBREECEND RE
1BHELLS, = IH R

[EEBI—XQ)] EXEEBAM(C19)

= A LR B EEBELTLALTYIZEERY
EXEHEBOLZ I BEROBREERGELANITELLAD =
CEBTADER(RDS. WD) WERVEHOEERGLE.
ZIIShHoTVET, AEEETNIERVDON
BTAGEMEMBEZREZ TN, 33225 —230 5% HEMEHTORDA. YA
g e ofidrd, ENEREEBLF - THILETLL At DB LS LS ALNAERESTLEM
Do
COEETIR, EREEBELTHITDOTVERFPRAFILE e
U, E M EEEEREOBR BB TERBELTO = TE RS
LALTyTEBELES,
(EERI—2@)] I—Fo L2 (T1) g
2 A LRI B EEBELTLALTYIEBIET
- FU U EINEEELTREO BEER OB | e
YR—N DA TT . ZORICLoNYERFOFEERE, | I FoEE?
FRLFESHYFL DM, ? 1ZERLTOEET, EE FA—FUITNRBRESNTNHOMN ?
FYE a—FoI L AN ? TF—FUIREMDEDY FA—FUTEMOAZA =T~ DEND
EDEWVEEMN ? EMBET, A—FUI~DEMBER
O, BENIAZ2=S—2a e RS HEEBELET ESE] .

ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.




[(EEBO—Z0)] HAEEHEETFS(C22) D

= A URICHE F—LERNZEBDDEE

HREXRANFLGEDLELGOTLEIMN?

BEE—ATITIZLIETEEF A HRDIZHEBLEN
LEDHTIKEDTHY ., EEDEETUIEE . AN
DIEFEHEL LT PIEEEIFILDEEN R L—XIZH
hTWhEY,

COEETIE. HRAMNSEHESN, HNEXNZEEH ST
DIZEDFOILBBBETHERLADELIRENHINE
FU.BLGHEENALEANFET,

HREEHEE?
HRNEENALICEZEETVT
- L7 BT BENLDIEEE

R

B

[EIERO—R0B))] TotREETHENLELIHEER(C12)

10H10H (K) 168F~170F

MEETHIE, BRESLRAS

HETHTERBEMICHOBLTEELTIKIE, FANEE
TOtvRIRDAVNTT,

BIZIE. TLTRSETIVUY SIRESYO—D0 5 E0NST 0
TRIZHELIEELELLES &4 DTOEREHIETEEL
(- TFL7R100ENMFTTIHENET IV T DR TYTI~E
). I4—ORAVLERELEY ., SR EAROELEBFIE
EBLTLEET,

COEETIH. BEXT70REBOEARNEEZ ANSERE
DHEETHEATHEET,

-BETOEREELL
-BHOERFEESHE
-0t REICHIEBRERE

xR

B IR

[ZFEREO—RD] AL EEHBLE-HT -REDIEE
2B LA (B

EXEEBAC. RESVDIXREEXTUT, BT ORE
DIEEHEITHATVNSA XD BYFEE A, BHD R
RELIFTELFEEGRATL, AVFLDEHTIH. RFE
PEMBRZFOTRITLEOTLEIRBTINET,
COBETIE BBTDAVRINEEHLI-SAT, EXEHE
BAOREEETUNMEEEZLTIKAEIZDONT, BEBEA-
Eg)jiﬁ-_ﬂt'd?'i%~ BEI—UTEIZHMYPILBIZALT
WEFET,

7—v

FAFOAZINEEBLI-FEEA
FEFDOAVRIEEBLE-BOA
FEFDOAVRIEEHB LMY A

BSE 3

IR

[EERI—X®) #TA
= B LARE (B

BED-bDa—F25(T7)
FREAEN180EETHH AV EBREDEEY

WE O—FUINEBTERIZHENHDEEHNTLVE
?‘%_E DNTCEZTHTEIHEDFREEZLNATLNEADS
—G o
LIFER. ABICESTETA—F T (BA D) LWEIC
HoTEEY,

OA—FoTETA—F T DINSGUREESEBINEEZ .
B a—F o a3a=r—IavICKYB TERETS
ZEEBELEY,

p—

A—F T ETA—F T DINSUR
-EB T B R 0D 8Step
ZALEEOa—FY

PIE 3

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

A& (M5)
A EMN180EELZ AV BEDEEN




EEBO—X

[FEBO—2Q) FEER -

THLURICEHE BERIRZED!

HREHITHEEBIIA A BERREH>THEICRY
HATWET  BERRZEHOEOICE BEDEEKED
BEIEEOERMBOBELRNMEEEA,

REETE. EEBELTEAREEZE LGNS, MfseL
THREHITTUKHDORBRERRWEZR LIETLEE

T, EEBEL T > TEELEVWREDRBMB ORI
DNVTEY, BEBELTHRAELTLEELLS,

RRENIKER
REEEORER (BB )
HWHESFYDEEITIV—

S

& IEH

[ZEEEO—R0] B TOEFA—I a7yl

FALIZICEE BHEMERS! BTOEFR—avTyIM

BEENTOEFA—3 U (PB3R)E7VITSED=HIZIEE
STHIEBRBLDTLEIMN ? B TDEFA—a30 7y 51
HIZIE, EEBELT, OITEFAR—2av ICBIL TOERER L.
QMR IILEEFRMIZE>THBENSEKER I D2 DONRECHYE
ER
RARDAROOA—F U DEZAEFEICNZ. ZOERELD
[ESHBENEIPRRICEZDOMN? 1ZERTHET, BEERLE
LTOREAREMICEEVET . KBEEZELT. S TOEF
RN—av (PBR)E5IEHT HIEBIELTOEELLS,

=D

" EFAR—2avDERREKE
HBTOPERT7VIEMTEMEZEMNLIELED
BB T DRIZFDSNELDH ?

xR

B

Copyright (C) Sales Academy. All Rights Reserved.

14




EXRHE barrRE

[C1] BEEXDEFELIF?
10A5H (K) 16~ 178

HEEODHLAF-TRITIMN?

HEEDRE-TRITIM?
EEOLAEZILIHDRISIIDODTTM?
POTLWEEE, LoTIENFHWNEZEEX?
ESLEDEEFINELLLYFETM?
CDHEETIIMEZE/IR—YLELT, E5HBEREN? JE
SKEHBARICOVNT. I IV—T TR Ay arvEEL
THERBEROTNEET,

EENR—VUDERE|EIE?

by TE—ILATUNESTWSEZ FEE?

G IWN—TTARAY AV THH EE -V DER%E
B THDB

SR
ETOMEE

[C2] CARRIZT{SABHLRIAHEDFEIEAE
F A LIEIZEfE

RAZEDHEBICH-TLNSEHIEZWIT TT,

TlE. EEMIZESTNRIERLDOTLESI M ?
ERBOCERICIOTHLERLGSTEETH. RATDOHEES
B EABYET,

COBETIE. RABOREAEEHEZMBNTHILT.
Bt OFREAFETIEATERVDDEV L EBTIEEEY,
I—TAT DRMBALI=WAIZIZERRADRBTY,

-FAEDRIESE
-FIEREBORER)YN ST A)YR)
" BRAXNMREE RGN ITIERR

S
ETORERE

[C3] RIEDHAHDMDIEY A

2B LR

B#BEREPRLTVWASEITDR ALY A—IL (DM)TIE R
EARHYEEA BEDEIZEDNTODMORARERIT
EZHERBHBYET,

CDEETIE. HRDHIOMDEY AEER/AIZFT,
BiIcBENZTERICDMEERLTLEET,
DMOXEEMATILAR LT NIE. mRICBITEHEE
HDEMELTVEET  XEEENEFLEVSAHIRE
22 ELTIESLY,

F—<
EDESTEDMBAELZD A ?
CBERIDIBIZE DLV =DMEIE?
cERRIIDMEER LA SEAEDIFTNNEET

e
ETORERE

[C4] BT OIZHES. 7DMD%E8|

= B LI (B

S =47 —2a DEEFTEISEN S ELHHTNVE
T, HIEFITHENEZEIZHTHEE>THHRET
IEHYFEEA,

TODATYTEIRI—FTNIL, HiE-dE<TaIZENR
F9. A—ILTLAUITIE BLEEALEVEEAE
ARELTHLL, BAEANORETESLANILERIELET .

T—<
-BREERBEOE A ?
BT OIS, 72D KBEX?
O—)LTLA T THRZLEFICES

R
ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.

15




EXRHE barrRE

[C5] TLTZHRLEETODTI=97
= A LR IR

FRFAIRTAONSRIDE, TNANTLT7RTIEENT
L&om?

FL7ERNEFLEAFZNERBNETN, FSAENBEZL
TWAITFLT7ZRBEB7TODTI=v I 1EERTNIELT
TRAVEDRERNDKSIIZHYET,

COEETIE. TL7RORBRAZZVU, £-B#IZH

ENZTTLT7R—9ZEZTNEFT , O—ILTLAY
S THAMNFEZELRIILERIELET,

T—%
HEFLT7RIEHSNDD M ?
FLT7RBETODTI=vY

= RO TREA— LT LAV TREILT YT

SR
ETOMEE

[C6] BBE=—ADFERAE

10A19H (K) 16K~ 17F

BEBNZATWNSIE(F[IA?
FTNEHEBEHTHRRTIENTENIERFEICETILE
T BAE-—XICFMEBE=——X I ETRAA=—X1AHDE
EONTOETA. ZNLEEDKSITLTRDFTULIT
FRLDOM?

COBETIH. BE-—ADERRAEEZEBLTLLL,

AR = — X7
FEAZ—=XEE?
= —XEALMIZLTLA .

EFILT APRENZALSESHIEEZE>TLET, = STORRE

[C7T] TLEVDZEAN

10828 (H) 16k~ 178

BEIVETLEVERTTRSILIETEE Ao F—<

él%ﬁ%l? M1 THAIE, 1H100THAIE, TDHRE 2R2=H—S 2 ERET BEOOER
-TLEVEEDRAU

DHOYPILLTHRBHOBHEITLEL EIEfFAIM?

ATFTFELANESTNIETLEL HEBABHZENTED

DM ? BROIvI Ay (Ef)EEAHETLEUNESH

gw;a_\ ? L2 E BEMICEZELGNSEZ TL
EX I

BRIV AVERASETHRENEET

e
ETORERE

[C8] I=EAE

I
I

10A25H (K) 1685~ 17kF

BEmiBAE—AMIZLTOWEREAN?
RENOHIREIEE-——XJIZEIE. FO=—X
ICEREZHTHEARIZEO>TLNET,

BELI BELEZEOXvWIFEHDLENEETT,
BEEZEEIUNEY. BEEZETUVTICKYBALMIZL
T, ZDFXF Yy TE#EBHIONBHE R, HEBHEE
[ZINZ . BEEADIERNMHEIET, B HDHDHIR
E([IHEL>TLLDTY,

F—<
HELTIEWFRVNMEREA &
BEHOKRICELEEREEFTS
B LREDOX vy T EBH S HERR

R
ETOMEE

Copvright (C) Sales Academv. All Rights Reserved.

16




EXRHE barrRE

[C9] MAOMBIREZEDIEYA
108208 (£) 106~ 11K

BARGREE LI TLEIN?

ZhIE BEE=—XICEDVTHEY., SREANERAE T,
D979 BEIBABITEOTNSCE REEAL. T
PAO DLV RBHEDHO>TWVDEIILREETY .
COBETIE, REED—MRIGEBHZEHRAL. KEDIT
BRERAVNERBRLET =, RRICBHDT—RT
EATHOWL YU VREEZERLTOEET,

[ F—< )

IREZEDER
EAMTIREELIL?
HUTIREEFERLTHD

SR
ETOMEE

[C10] BEARARE—KREIZIZTBAHE

= A URICHE

BAEBGHREILTOWERE AN ? S BOFBBEMIXETY
M2 TRIFEZRELTEET ! ICIIFEFA BN TIESHY
FH A, TE FHHEBEBMEF?

COBETIIEREAES EH=OITRBELZEAB BN
BEAECEROBDODYAICOVWTHIZALES . ZEE
MoIETE ML TERRAE —RABALMZ R gof= &
LIOEAZELELETFELNTVET,

I BRMEREDEL
-EETOEREOBEMRE
RS DEHYT

S
ETORERE

[C11] EAEZDERERNH
10A27H (&) 16K~ 17kF

EANERESHOIEDHD. HAIVIIBOT1EREDHE
HRICVEANBEZOERNMBEHEALET
ENEXDERBEEBZTH LT, SROMBOER
L PARYIES: o] leb: 270 3 g

COBETIH ENEXTITHORBARISOVTEGRLE
¥, T, REENET RMRELEANRVDRFILE
RUEAFY,

CENEREE
SENEEOTOER LM
FIRAVICEHTANEER

X%
£TORERE

[C12] JOEREBEETHRNLGEETHEER

10A10B (N) 16FF~178F

EXRTHEXRFEMICHBLTEELTUNKIE TNAESE
TOERIROAVITY,

BIZIE. TLT7RS>ETUVTSRES>IR—20 580570
TRICHBLIZELFELES BRDTOEREHIETEEL
(Bl TLT7R100M T TIHRET I T DRTYT~HE
) V14— IRAVIERELEY . SULROEXEB T
ELTWEFT,

COBETK. BEXTOLREEOERNGEZANLEE
DA EFETEATNEET,

-BETOEREERLL
-BHOEXEBES M
TR BICHERRERE

EIE S

EREERSFELE

Copyright (C) Sales Academy. All Rights Reserved.

17




EXRHE barrRE

[C13] PA—I 2T WEF/RATRHRET VT
10A16H(A) 13k~ 14k

BERORIGIEZBRVLDIZ, BHAEMNRZMICESLL, B
BAEAS? 5B -REBIEHYEEAN?

A=V MEFLEVSANXZVDOTTA, ThIELMAE
WMTLLOM?IBAD— DI, REFEHES ITEMNEAINE
WZEELTWWAKRSIZRELAMSIEERNET,
CDHEETIE, BEELKHO—DU ) TEDEEN—IDY
O—S 549 38ELGEXA—ILTLAVTERZTEA
TWWEET,

T—Y

HO—SU5 ek
HA—SU5EETY VT AR
O—ITLATToa—S0 0 hEBA5

SR
ETOMEE

[C14] 7 I7R2—H—EXTRL7YT
10A31H (N) 13K~ 148

—EE5IZLEz5, H2ENTEOYLBATLD, o=V
WIERFEBLEREALR LML, 772—T+0—%EY)
[ZIT>TLBRHIFESNEZLBLMELNERE A

COBETIE, 7I79—T+0—DEHR VPR, F-HEI
SEDEBEIBLDMFITAICOVNTHEBRLTVEET, &4
ATERTVEERICITREICEZH I VOV o=3ERIFH
BEFREHILIPHFELL

TP IR—IXO0—DESH
CO0SZEREIES-0H12F
-BLVEEX. BELVEELRLIE

S
ETORERE

[C16] AR R AT

= A LR ICRAE

HMNERXFERPEROSVERAERIHYFEA 12 B
EENTETUVELARZNTT,
ARIZBRIDHETEHYELEA BEVAREYICL, FYIZESh
BERICGIBENHYET , TIE, BEERMIZESI LS TARRE
EELTOFIERVDDOTLEIN ? TR S NST ITEICHEX
LALZLDTIHELTLEIN,

=
RBTEREE
nECT, ESPOTARER AL TLIFIERLM
" ANIRFZEICEVWTH AR BB T REZL

COBETIE, ALICBROHDARDIEY S . ARFHEET S e

S =i S = =R NI 3Tz THRE ”
i;:a REFBLTRLW I EEZERMNGBHIER A THEHLVL é—c@ﬁ%ﬁ%

=24 w n=

[C18] BENZIHRAD
10A3H ()13~ 148
BERICRWVMEREZITO. FEAMTHRARTLF. BELWL
% - . )~ ATIE i )
j{i%(i*j&)—co JI’rT’fj fa‘:EJo)—CTO- . %&?E{ﬁ?fﬁﬁfi%,ﬁ%ﬁ%ﬂaié
CDEETIE, BEERONTEH=OITERELIZLE. T SBENELAEDT S
ATATEEAEART-ODRBE. RAZNDUEER O LB TEDERZA
HIETHLLVREEEAETHEREALET,
BERNEBRZ. EN-EEHZEIZDFRIEHLEZL ! RED
ELL ZLTREMIZEZFELLS, LTOER

Copyright (C) Sales Academy. All Rights Reserved.




EXRHE barrRE

[C19] EXEEBAM
2 A LRI B

EEXEHBOLEL. BREBOERZRBLAIISELLAD
CEEBTADEE(RERDHD. D) HERVEFEOEELE,
ZIKIZht=>TWET,

HTINEMEIMEBEEZ TN, 2225 —2arht5%EK
Ri'th\&t\ofz'ﬁémli, ENEEXTERIF O TLNAILTLL
Do

CDEETIH,. EXBTERELTHIZDFEVLWEZAORAXILE
B, T EEEERIOERTBERALTEEBLLTO
LRLWTYTEBHLET,

T—X
fEIEEEITNIERVOM
HRHGETORDA. YA
i DEEXREEBITEALGNAZFEFOTLED

ESES

REE. EEE

[C20] 7T—ARRBTATRBENEHRA D FRFEHE-IL—LXE)

2 B LU IR

EXIUD2ODKRELGRE FERIBEIL—LIIE) (S
DWVTT—RRATATREVET,

R EIL— LR IRIZDONWTRULMIEELMITA—)L
TLAVTHETWN, FOEBITIN—TT1AhyavE@ELT
MBEEORIZEZTVNEET,
O—ILTLAVTETARDY AV RILDEBETHY . E
BANBIZOGEETY, £ . it BEETUDRFIILE
WG B F ¥ RATY,

-FRRAE OBV, EUL

s JL—L5 0B, BN

O—)LTLAV T ETARAYaVEEBLT
EEHEBICDITS

S
ETORERE

[C21] BILITSoTa09 A FHR]

= A LRI

BETVIEBEZIIVELRATILZETEOTUKLELD
UET A, ERANDBAZTRHBL. ENMLTINKIENHE

NEBFLAEERBEIEIMLELET,

F- B2 ANDBAESERENOR THRBA THDHER

LTIEHAEIIZTHIENEETY,

BHDBAHZHEICL. EHEREFEIBIAFILEZV. &
DHBEETEETVELTOEERZ LT TVWEELLS,

T TSUTATEE?
BRUSPUHB DEA) DFERAE
B R DEAENNIZRITTEH

R
ETOMEE

[C22] HHNEXHNhZELITS

2 B LA ZBR{E

HANEENSLGELELZDOTLEIMN?

BEIE—ATITIZLEITEZTFEA. HRDHHEBLEN
LEHTIKEDTHY . EREDEETUIFE . HAMS
DIEENEC LB PEEEIMEDEEN R L—XIZH
nTuhEY,

COFEETIE. AN SEEIN. HNEEHEEH ST
DIZEDISIBEHLTHEFLEELEIDLELAHINE
PV BHELIEENRLEZBNET,

HAREEHEEF?
HRNEENRALICEDIERET VT
- LR BT RMENSDIESE

EIES

ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.

19




BETE HEEEE
[C23] Y a—Ia &%

= A LRI

HAMETHE BEZE/FTYTELED. BEHRDOBE
——XEHPEL. BEASELIA T RERREKERE S a s [
THY) 21— avBEDAEERLUVES, Sa—vavExeld

: . V) 1—Ya v ERICBRERARIL
PEROBREEZRAZTHIETIVT . BEOREEEE o —auEETOER

TERMA BRRREAETIREN. REHDHLTL
TUONGE V)a—a v EBEX(RERREER) IILE o
BAXIWZBR/IAHET RENGEEILILOMR LZ S THERE
BfELET. ks

[C25] TMIE(FIXEN>THULNTARL UNEAFS RN

= A LA (ZBrfE

FiEEF EDEVESHFMTLESN ? —
BEIUEHETHCLICERAERLAE TS, 3L Fi- A

AEEN 1= EETERLE ETEBLTRLLEENET . HiENEE. BEAEEORT

Tl EAEETHIEEHEREEL TG L LM $R0E TL, FEOELNENS i
PEERELTVET, - BEANEEEEERCESENEIERLN

BEaEEE-TLOIE, BHOBEE ORI EZREENISD
EEENTVEENBIEMELEL, e
COBSITMHEETLE—HRESAFILLANLERIELEE

A2 = " ETORRB

[C26] HERIZT VT Vb

= A LRI

B-E-BIITTEOHMBERCVSEBNFIHN—HTHIE

REITHE>TVEY, MEEL TERLTOTEER TETAL e o
LB RBHBETLES, "A—LTLAVT TREEFERYIC
SEETHETEALI MBI I I @en—) s | (2T U CRANT
LAVY - T4RNYL AT HIET, BBEEBHTVEET, TAANYZILCRsoAN e T
[H>TLVSIEI=TTETLVSIL]

ITETWVEWNZEI=THLRNIEITY, SEY
COBRITTHO>TNBILIFEOLELES, LTOER

[C28] HHFDBEIYZA T RIZELSENEEE
108268 (K) 13k~ 14K

BEEFHLTWBREZE N —VUIL. BEHINIORAER D
BRIE S DTSN TEH, BEHICHEBLTIET A EE .
EEERA THERENESE TRLRFLER>TVET, | (OBEERS

HENEE R DIBEE

CDBETIH. EZBFENISRAOWHYETEN-IBET BNEEREHICMH T AL —=2Y
4. EHREEYIYELAEIBL TR T EE
T, EEEEEETNIE. ChETOEEDEXTILR ESES
BIBRICESHASAENDHZITTEDLIITHYET, ETORKE

Copvright (C) Sales Academy. All Rights Reserved. 2




BETE HEEEE
[C29] RUVIAAEZE

2 A LRRICRRAE

FARBHETOTE . RURHEE, HRHBICKELR L o

RADDBDI=. RMHINENSFAA—SDBYE | . zerpon e ,

BAM, UDL. RUABEEOEESHERNAIE 55 | g < sooEs
DWELNIEGEYET | RU3A 2 DR BT+ O—F
AWETIE, RUAAELDOE ), RUAHET S ET —

DEH. MRMTAHO—FEITONT, B— LTI E = 2 L

%z, BANLHELD. ERMANTESEILES . TOER

[C30] MIEBETEEIATILTYI[EER]

2 A LU IR
sx TR RAERDOREEVNSMBESOBEEECH

1L 55 2 Th (HH) (AN KBS AR £ n -
EUTUET A, MELLEEBRIE, HELTVEE | opo a1
A AR EIREELE. WEEEETEEAXLLREBEE HHTD

RBETIE, PELORFERV, EEAFLE LTSS
LIHELET, %@ﬁzw%zg%\a BERL LA L o
MBI T HBRELHIMAEET . ETOEE

[C31] YEFTEEXLIL7YIEEDEE|)
2B L& B

EEEFMEMOE VNS MESOREECHENTLE
SH 2 Fh (EE) (T AN KBS SR E 222 LT RSB S [
T MEFEEEERICE, BTV BEAT(E e - 53
ABBESRMESLE. BHOERBALTHE
REBETEMEEDZR IZZV, BEERXXILELETHIE e
[SHRELET %IE%G)%KE%S\L— BEZEILALEH = s L
BRGTHS, REEELRCHEES, TOERE

[CRMERETEERALILTYIRYTS—R]

= A LRI

EXFE IRy TS—3R I EVSYBZORELSHEMT
LESM?FA(BER) ITAMKFEBEERYBRREZEL Ry TS—BE Ll
TWETH, PEZEERERICIE, HBLTLDHIEN CERSTEIA L ) HIE A
T{EABHBEIZRFEFELE=, CEHOBZICERLTHS
AEBETIEIRYTS—HDRIZZ2U. EEXXILELITS =
CEITHELET  MEFDEZEZZESNLE, EERXTILN éfd) BH_»,JE
ERBEHTHR RBRELSICHEST, B8

Copyright (C) Sales Academy. All Rights Reserved. 21




EXRHE bEfRHE

= B LIRF (B

[C33] RXBNZBAD !

E¥ VLR RANLEOTHELTLALBLET . | QT
ZHIHVABUA EOERFABOTLEM ?FH | g 710 -
Ll ALY BETEBYEE Ao VIHEE | g i o e
-+ H E Tk —=. e M g O e S g
WIN-WINDBEREEITEINEZERWNET  REBEIL. X HFEEAD S ST RAD S

NHHEADERZEREL . RiIENERAD=HIZKUEL
BDODERITODVNTEUVET £, MEFL T TE#E

RIZBTHEX B HEECELARSAENELTVET, e e
THHEBREVF . BOSBMES ! ETOMRE

Copyright (C) Sales Academy. All Rights Reserved.

22




[K4] BEETHF—HEEL
2 A LARE B

s%vd- J:li a%é?étrz\%&névd— D %’r\
%77'—@:15'?%L'C}'S?ﬁ‘ﬁﬁ'hliﬁ")iﬁho Uﬁ’;%li\ E . r_.E,~ J-._AL\T’L\J& bhéf_&)'—[i
EXFT—IEEHREOEDLYEIYMBICT S HBR DX 2 > s

SELDENSTY . - CBERITIENNBZRAVRETF I
COHEETIE. BEVF—EE2LAEHITHIT. BEEAD
[COANGLREEREEONDITCOANE—EITHEEEZLTH BED

EOIEEBLTELX 2B EY T —2EBLTLEET, LTOHOER

[K5] BEHEIMSIEFMNBEEDILY
2 A LI B

ERVVICBERBAXIL, ENEKETY  HRo1-BRfE
ZDARETHFOBEORBICENNEES  F-BH e e
HERAVRTY , BAELESEOTLAIEOLRAELS HERENBRGON
h. BIZARBNERRRARESESITRATLEVET, READR

COWETIE, BETUICEoOTRELENERLONE REOHYS

V. EENABL-5FTHERIZOVNVTRIRLTWEET, £-. e
ERIZEEDLYRAVELTWEET , BEEMNSITFMIN LTOERE
BEEIKYEEHRLELLS,

[K6] B-LLEHTREFIVY

2 B LA ZBRfE

[R1-BoBlILEhNdLSIc, BEIUIESTHELE —
HIEFENREF > TEILI-HDERBTT, FALER o ~
HIBESISHFTTOTE, BFICHERBRIERLS AT BELGAEBLeNDELN
NIEHFCRRBREEZ TLENET, -H@E@%Tzhé%fib?ﬁ;ﬂo)ﬁ{yb
COMETIE, BELEAESLORDRNO, A | T RATEYY
BESABVEELLHDRAVMERY, BELLHEY .

LIRS AUNT BHFEBEZLTOEET, STORRE

[K7] ¥DEEThHERI EEEDTS

il
I
4

10A12H (K)13F~ 14K

*.é.*%vpl:&ortxﬁﬁ#‘“b\uz\%amfL;Bh\o BEIE F—=
BEH~OUBTHY BROSHLERRISLOTY, | o
St BERCREA SR EEABELOBERRT & VB1S

T DER SRREIE Bk SEBAHE N BRI ORA
S OBETIE RECRBE RN ARSI TEAT | Do EOES

NEET, RICEDERE— DT, BEEICITNRER- —
CELSMEBELLTNEET . 2 TORE

Copyright (C) Sales Academy. All Rights Reserved.

23




[K8] IELLVEXEE

. _
l=l

U (BFEHR)

£ B LIF(ZBE

BEIVDEEBVVDEDTEERITFMZEEY,
FRICBSFZYTBENILKHBYET , EEIVIEIETED
BT hEHLEESTIEVTER A,

CDEETIE. FROBENIEEEVDRIULOEE
U=V TRIDEWVWEILEHBIEALTLEET,

Ff- BLES-HEEXFE-TWWELD, Ho-OTIRYIRS
EoMIFICLTIEEEY .

F—<
IFRDFNHEREL
"RBATRIDELEL
"BEL—UTREIWELBHER

S

ETORERE

[K9] RREARTA4ZEH#MLI=VL—LR I (EFER)
10823H(A)10F~118F

EEXFBITIL—LFDOELDOTY . IL—LHEES
B.RARIET DD TEEL CLABEE LD FRRE S
FRLET7VTOBEELIL . RREF)TA(HLTHELOI %
BEHIAILNEETY, F-. BABHLTLHLOL TEE
HMIEETAHIEICKYIL—LDKRESNEDLOTLDIED
$§’G-g-0

RRAEAYTFaE1F
TRAER)TAEEHBLI=IL—LREEE
O—)LTLAV T THREELTH D

COEETIF, RRER) To LM EVNST-HERHARE.
ZFLTERBRHNGIL—LMEFEIZODVWTREATNEET,

Xt R

ETORERE

[K10] EDRANE

= A LRI

A=V EDQBERENBHEINTETVIHS. 5
FTULICEDRAXEEERT D EMNBLHELTETL
ij—o
ABEFERFELVEDSRAXEEERLTOEST TLLD
me

COEETRIEDRAXEDRAUNEZY, BEHEMND

"ECRAXEEBFDORA
(FLAXE. 15 XE)

"EA—JLIEREFDRA -

77V RAEMIR, EREMK, ERRF

EIES

BHEINDIERN—VUILREIODXEIXT—ZFAT Lk

W FEEET, ETOER
— =l e B —é— [y=— A Ol

[K11] CS(BEFEMER)ZmOHAEEi

A LIk

BESHCHELTWEECE, ChIZEADEEDER —

ESNTEELT=, TR EDLILBITENEEHREH RS -CSOEAMEEZH

H5DOTLEIM?
COEETIL. BEREROERNEEZ AEFATIES,

A—LTLA T 2RBL T BRI I NoBEREE
RERL. TDEEMHEERL TV LEFT,

HoWIEE-—XITHETEGRAIVINEEZET . F=,

‘CSHREDF-ODERIFIL
O—)LTLAVT TCSHEREZEDNE

EIES

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

24




[K12] ZMEEXRBO-HDM DT v T

2B LU IZFRE

HEDRAUMNEI. ZYID 1D TUOMNIZHEEDN—IEE
LIENTESEH, T, BLfHT . BELLELTELBEW
FIABIRER. BEICRDBREEEESZAHENTESE
COEETIE.BERICRLDEEBESZD-ODE—NR
DEYVAEZV, BN F NN F—%20—ILT
LAV ZBLTHEMICEICDIFTLEEET,

TF—X
EPDI0M THFON—FEED
RPN GHRESZ5-ODTF—
THOTA4TVRZ=UY

TIEERE

[K13] IELWVEEELV-TGEL L (EER)
= A LIRS BafE

EETYUNEEEVVEDTEEHITIFENREELVY ., RIS
BotzUg 3¢ HYET . BEETVIIEENBT hEHH
EXTIRWMTER A,
COREETIE. FROBENIEEEVODRAMOEE—>
TH/RIDEVEILESEZLTLNEET,
Ft-. BES=HEEFE>TLAELD, Hot=-dTRYRSE>H
[FICLTIEEE T,

MIDEEIL, [KS]JIELWEEEL - HEELIX (ERR ORNE
w(ﬁtﬁﬁ%ﬁ)( HYET,

FROBF-NDHEEEN
HXTHRIDELVEIL
CEED -V TIFESHEEBEDE

ESE S

ETOMEE

[K14] TEBERI Xt
2B LIRS (B

BETIHENRZIGNS . beoELIRIETHRERO SN TL
FWET, BERRZE>T EAREHLE=D R DENREBRF
[TROTLESIDTY,

COEETIE, BFIHNRESZLSEELHDERTF—
RAVEOM, RREEE-IL—LBEEORISHELZA—ILTLA
VIERATEATOEEEY,

BRAISODDCESIBREERNTEDLS AHLBDLLAT
VDAL CHEDOEBFELCHEBEELTIIVLANTLLIA,

7—<
- BREILRDERTF—
RAVR SFEDNEERE
CREBEE VL —LBEANDR G

EIES

ETORERE

[K15] RREAUT1ZEBH L=V —LxtE (BiRE)
= B LRSI R

BEITHICIL—LEFDZELDTT, YL—LHEE=15
A BAXET 5D TIEEL, TLABEFLDBEFRAIED
RLE7YTOBE A RRERAT4(BHLTHELO %
BT EENEETY,

ZDFEETIE. RRER) TFoLZ AN EVNSE=RAMAR,
FLTEBRMLZIL—LRIEHERIZDODVWTREATNEET,
XIDFEEIL., [KIIHRREAT1EEH LI-VL— LG
(R ORBO (6B 1ITRYET,

TRRAEATF1E1F
TRREAYTAEBELI=IL— LN EE
A—)ILTLAVY TRELTHS

EIE3

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

25




G
[K17] BEFDOIFT—

= B LARE (B

[SEQOEFITIEIZEEINSED K IELTAISIETRE
Zltt=Ht= . ST. HEIFXED IS ERELTY
BIZHkAET M ?

BEEL. BEHOCIEIELOBESEECNETLULIZE
HI=Y . LY TREDICEELOSa = —2aVF
BOUVEDTT . COEETIE, BEICBITAEKRMLD
BORLOLMEFDOAE, LLLTIEWF RN T—EE
BEEOREBRAZSMOTLBIEEANELET,

=D

EFODF
-ELDRUVER
BEFEOST—

S
£TORERE

[K18] A THEKRTF—
2B LA B

EDRATF—IF. BFH. BEIKITHTHYF—FIFT
(373, £RIER T FMREDE DR F—HLKRYITY,
ECRRICESTEELF—LT—IIE AT FT—DMAE
EANDIBFEVFEY,

AKtEIF—THATF—OME L, ZLT, LA, &BT. @EE
&KL EKABICHEENTEIREEYD-HDHR
TOEAIT—ZFATVEFEY,

AT FT—OEEN
CEIBEE EEOT-ANEEAK
ININSGOEINSEHS

ETORERE

[K19] ¥+ —RX/LEHEERE
2 A LU IR

AREETE, W EE/ -V —#IZO—ILTLAVY
ZBLT. v FH—AXILEBBLTLEET,

ABETEKBLENES, 9F—I2ENWT, KIZHBZEDPT
REBRIZHEEL. BEEZE > TERTESLLSITHS=H
DEETT  MHRNTIER L, A—ILT LAV TERDHEE

PNREOWAR, IF—AFILEEBRMICEITMF =LA,
AREBEEZEVDFAFS !

=D

YT —RAFIVRBEEE
(RS- BRI M- KEE DY - BHRHL - BRI

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

20




a—FUUBHE FERRE

= A LR (CRAE

A—FUJ LIFHFEEBLTHFO BRER CHERRE
HYR—bFHRETT . TDBRIZLoMYEBF DEERHEE.
[REEFIESGYELDN? IZERLTVEFET,

FT(E I—FUTERAN? TA—F LI BREMDEDY
EDEWVEAIMN? ZHNEIET, A—F T ~DEEEF
O BEDIAZ2=S a3 ERILSEHIEERELEY .

a—FookE?
B SA—FUINBELESATLSDH ?
O—FS OOz A= — 30 DEL

FIES
2 TORRE
= &
[T2] 1EERARTIEET D
2 A LIRF (B
—FL I CRLEEAC LDV LI LIS
FINBYES  ALERTLRFECEYBIMYANE | oo
PUET. BRICELTLRRRE ORIk | R s hoas
B2 488 X <1—

L e s o EBENAEORMES LML ?
BRI SR ET BT EARBRABED 7 EALS
DEESDBEM 2 EABEM T ABEMN ? =
CHLEMY. 0S2= 4 —Sav sk AEIRIE OB B ‘
VET. ETORE

= A LRI

HETVISEHRABEICEN > TITH TSI EETIEL
FT . ZDEOITEEHENEREZHEBL. [RB(ETESRY
OO ? JICARFTHRELZ IO R BTEHLEEEa—F
VOEBLTROVWTELWNET,
CORIDEZLLTEHOYTHAIBEMICIEKRIGED
O—F T AXIIZDDTEVET,

IR EBEE(T—IL) DX vy TEHD
-ATREME L (FA AL
CBELEDITAREIL

T BREBAERDIEICEARLGIZSA=_r—avhén
BEIHYET,

LomYéa—F oy 2EHBLI-O3a =7 —23[ZDIVT
EERBEETVET . T TCEEFNIZA=r—30T
BEELEIMYBEAHZDODVTEALTHEET,

PIE 3
ETOERE
T4] a—F L5 EE
F A LEICRE
OA—F T EBITDIFTBRAVMNIRYRLEE §T5H5ET F—<

O—FokE? (RYERY)
OA—FU)RBREE
CBEOIAZIA=HS I EEEICERD

e
ETORERE

Copyright (C) Sales Academy. All Rights Reserved.




O—FUUBHE FERRAE

[T5] BFEIZENTO—FT
A LA B

BEIZBT5a—FUJ . BEHRO-—XZEHE -9 &4
[ZEEN1KIENBIEERYET , TD=HITWEL
ASa=H—iarélE?
BERICEMTIEEIZIELNDEZLLINYEER.
Win-WinD & EEHa—F T I2DLVTEVET,

*Win-WinD B{%%E 2<%

BEHRDIISBYEDIEEDRZEES D

HIREIURABIZE?

SR
ETOMEE

= A LRI

ERMEEEET SDICEEFERO L ENDETT A
FERICEDLEDEENRETY, BNZE/NFELT
WHEAZa =7 —2a BEBHICRYNLTY,
BACRHLTIT L Ta—F U 2EL T, BRZEHSR
L. BEZHEICL. T~ RYBRYERYRI LT, B

=D
B EEEND
-BREHEICTS
TEI~RYRY

DITBZEMELTNEET,

S
ETORERE

[T7] BTFTERD=HDI—F T

2B LR

BE, A—FUI IR TERIZHEAHIEEDLNTLE
?’%_E DN TEZTHTEIHEDFREEZLNTLNEDS
—G o

EIFEZ.RBIZESTEFTA—F oI (EHAD)ELEIC
HoTEEY,

F—<
A—F UG ETFA—F LT DINFTUR
-EB T B R D 8Step
ZXLEBOa—FY

A—FUTETA—F T DINGUREESIEDBNEEZ. B

B —F o a3 a5 —2aVIZKYBTEREITD
ZEEFHBELEY.

EIES

IR

[T8] F—LARR—YMNSERMBIZEFEIF—LT—HETR—T AR

2 B LA ZBRfE

F—LT—H0OIR—TAUNEANEREL, F—LE
LTDNITA—IRE—BT7vILEEAMN?

RBETIE. HBICBITE3F—LT—0ERR—DAUNE
TARR—YDHRERIZZATHEET, BILHEZIZRA
MO TITHTE2F—LRAR—YDHRTHIAITHA T

F—
F—LD—=DEF?
-BIERELBELDENERD
RPR—TAE

BNEHBDFYUATY  BLDABDEEYAF—LE
KTNTA—TURELITH-ODEKMNGEHZEFVE
-g-o

e
ETDERE

Copyright (C) Sales Academy. All Rights Reserved.

28




AURIHHE BEREE

M1] AL RZFE#BITNITEFENELIALS
2 A LS <R

TLE, MELEDTROSITEAICHO>TNDKIIZ, ELVR

FLRBRLGCE ., HBRMIZIEFFDRICLDEREEHS - ZRLREIRAA 2
EHL'CL,¥5:&[Z7§:U$?_O l./b\l./~ ZI‘L/Z&FE\%O)%O)IQI 'ZH/Z?&})&%
RLTEWHDTIRIBYE A BELANR(F,. hZ2T AL RDHES T4 IR R T
EhHESH. XRBORENESIEHTEITDOEMNYET, ¢

COEETIH. ANVADRE., K. HERORNEMBIE

TRRLREEEL, £EERLOFRIIOVTEEZLTY ESED
%7, ETHORERE

IM2] @Yo —Lxt i Thrlt7yT
2 A LARE B

EEEBIL—AROFLOTT, BANEESTLT |
L9L—LELESEABUET , IL—LERILIETD | oy

BEY BFODNMY o TLESBERIANET, L | o, o BHEcoon
AL, L — LAISIS. BEEDEBERISALEEETY | o0 gt =855
VATHHYET, Th

COHEETIE. DESEGALIZIS 1S —S 3V E i e~
RS EEEEAL. MEDSATITE LI — Lt b
hEELATEEET, E£TOKE

[M3] RRLRZEFE/NT—[ZEZS

£ B LIF(ZBE

BEIVIEAL . BFPLANSDT LY v—HERLRER F—<
CRIEEVIKBYEE A ANLREEE/NNT—ITEZ BT=0HIC RRLRA—EL S

[E. AL RESEE T ZRENBYET , AL ZEFESL e

B BHEOTOLADEERNL RI—E VT EENET . B DRI FHENS
COBETIE, ANLRI—EL T EHREL, R RIZEDHRA *TATTE DAL AFRERUA
TATBRERBLEHIZEV LS BT TR ROTIRKED

(BRI Y HIRIC DV THEATNEE T RNV RAEER /AT — ey

IZEZFLLD, éf@ﬁ%%

[M4] B7REBFDOEEEATH D D ILER IR

= A LRI ZBfE

EETUICLBERICL TN TN THBYET, KD o

BATIEERZEHT AN TSI ENHEEFTT EBZEHT RN

LY. BRDIATOREDIATEONEEMTEDES I | BEDEATOODRS
Bl BRARITEDONBLSIRYET, BEvUEoTh | EFORATIEEHLIOS2 = —YavFik
BHAHNED T TEET, SSEIZIE =% G A &

COEETE, R P THEEHEEHFICAVLNEVEHESE

HEEBTOND, BRBHFEESEAL. BHLHFOI(TE BSEY

HHIVEFATOEET, ETOERE

Copyright (C) Sales Academy. All Rights Reserved. 29




AURIHHE BEREE

[M5] AUBLZEHLI-E T -REDEES L
2 A AR (=B

EXEEBO. RENVDIEEEETUT, BT O&RE 7—%

DIEEAEICHA TS AR DLEBYEREA BODE FAFEDOAAILEE S LSS
BE L FCELFEREGR Th A ALOBATIE BR | tas g xos s BB
PEABREFOTRITUESTLESETHLET, FAFEDOAVAILEZELI-KYS
COBETIE. BTDAVZILERBELIOAT. EXER

BAOREEETUNEEELTUKAHEICDOVNT, BEEA- e~
BOA-HMYAEE. &E—2 LMY ILBIEALT :
NEEd - 7 = ETORERE

IM6] EDFTNIEETEFR—ao T ENEZDH ?
2 A LI B

BEIVICLOTEFA—Lav OB LIEHEICERT 2 EER
BTY, EFA—23 % EIFEHERICIZINANALFENHYE _ —. R
TH.EWRORSATTIUEERL. CEREL YRS | "7 17T TR

BIETT, DOz, D=0z, HEANTELEELTWS | BENERTE

DOH. BREIZEZ BT TEETN? YNV E BRI XA

COBETIE, RRISSATTSUEERL, ChETEITGS

TLES>TULV =, B<KEMEBREICTAIET, EFA—2avpit "
MBEBFENELTOEET, LTHOER

(M7] RFGREARMER mA D NERAD

2 A LRRICRRAE

Ai-blEpERE- L5-WT-AES. B2 HEFEa527—0a o

VELBBENBYETH. BRDEIVEEELALEES g .
riskigevi i Al Gt BFOTBIELERTEAHE
BANEVVNEEESLEI T, MFICZOSELNELYE | (BADNEENIEODTE

A, AFIEA ALK (DER) BRRBERL, Z550KE -HER. BRELDOITEA

[CHME I EREMIZSSEFTHBICBLTEb A E R A,

RBETIE, A FLMIC BIFRERERBFLEAD, EA T s

BEELALEL. BELNSHLEGTHT 3OO MELS A LTOREE
E0—JLEBERA. KELET. B/8

MBIELE B 15 54 v/ \5 S IR 7

= B LARE (B

BINEVWDELTH>TLSERIC, B, 2<OYS F—<
U=, IR B AR T ¥ v AUSISELITNS | Ly HSI=ESD A
ERABYET, ChIE, ERAECCH, WEABIEE | o i Gag

ARERAVIUKDBHYET,

SEIZL., FEEEDOLEND, 3DDRAUMIDNT, FA o
TIEZEY, = b
2ThORE

Copyright (C) Sales Academy. All Rights Reserved.

20




AURIHHE BEREE

RENDHIEDRAXE
B A LI B

EDRRIZENT, A—LOFR, EREREXEZER
TOMENEHYES  HFOEFEICEEL. HAH T <
RESNEVXELIEEDLILLDTLEIM,
COPHETIH . ESHRAXBEDAREEZEZLGMN D, iHEH
THFNDOHEIXEDEN A EE . RRITERLGNLF
ATW1ZEFTY YR NOHIXELLDED. §—
ECHEOXEZRETHEELT. EVOIRETEL.,

ECRAXBEDNARE
B ABENSXEOHY
RIEMEXEDER

LTORERE

[M11] SR DEEAZINSD (EHER)

A UREICHE

SR AIZEEMEL T, EOBRRGEEATEEZESNTINDD
TL&LOIM?

"EROAREDMEIL?

HEfE- T ?

FIEELITHBEDHEIE?

EE MO TWARTHSLEVWENZLDTY , COEEHS
T, HE-DREQE -EAR LEn B EMENL !

-SHOBMER
-E&. —EXDOfEESF
-FlZEE EIFH3DDRAVE

S
ETORERE

IM12] EEDONERLEANAEFE@TILT S.

B#in3a=f— 3 i AREIF—

= B LIRE (B

RLIEFEATOADIZ, HFEIZE>TEBOENKEWN. [HBATID
ANE . CABEWAETIARL ! I1F BLEILEITVEEAN? T
FEB.TBATHDO AL+ ! £33 —ar ey THAAEL
TWET L. SHELDBRLELICKECERASI, FOEETHE
DINFEL3~EEESELONTVET , IIREAD ALRETAMBERE
B AICHARESN OS2y —2ar FEIARBISHRIZERT 2L
TAZ2=H—2av Xy T ELL (RR &BGREEZ DY) . HED
PDERLEERYVELELS,

7
ARLADRERAE. BLZDI(FRAT-2) JIELS R
HEEDOBHER LEERNABEFOBILORA -
HRMADZA= 3 FRT, RPN IAEGRE AR

3%
ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

31




NTHF—I VAT YTHHE MERBIE

] INTDA—URTPYTITELGBRELIL?
2 A LRI e

FA)—bNENERIEB(NT+—TVRATYT)SE51=8
121, BEZOEEDORITAREAVZILDKREEEL FADLUESRELEZ A CIIBIEEb>TLS

TWET, 7R —rLRER, EXLEF DB APLEHLKRE CEHADE N EBERED
EML.BRICOLFRAICE. EENSOTEHINBE CHEERETIRYEYEIL?
RAIRTY  RBETIE, AFIILI—F BT R)—MIxt

LT, ESVSEHYZEHS>TN SN AEFToTINES
BIET, BEDEEITE TS/ STH—IVRTYTADE LTORER
AAEEUET,

[12] BHRE8ZEADRLE. BEDREEXBELIRIETLIAEEE?
10868 (£) 13K~ 148

ANEEHEAT =L DL CERINEEToCLET,
o \ 7 \ - i
FILEBERTH0 LAGBRERSDZEOTRONDME | oo o o
BOHIEEH->TEET, ReiE .

ABETIE, BHORBEOSLET poBRony | BECSSEMARTROISERND
FESU. BHBRENELFLILEYFICARSIERD | TI-EE CHREYT AT

B3 LT TWEFT . F-EBoREEZRRT SMYBAZER =%
DIFTEYT S LICEY. BRLL{ENBVEXRERETS S THEE
CEEEMELTLETY,

(18] TLE OB TREIRLI-FO XA
2 R LR

RELGTLEVOEHRTRELTLED, COTKFLL (S

RROLL MBI TOFET  RRIBRLTBNEAYT | Tl B e 2 0

FHYFEL A GERELTLEIOH ? RRAMER LS & -E&%EL?L\%%‘I AL
LTWBL I FILRAN 2 EHBETHATERLIIA | Zo e %oammg:umi»m
YET, RBETIE. REAGERIZON, F1-, Rifs 22

CBFREHEREDHTHEMBIEIELY, BiETET s
Ly v—hfEEh, SYNBEMTENSLTILEL® "
BT ZBESITHECEEEMELTLVES, ETORE

Copyright (C) Sales Academy. All Rights Reserved.




EENBRIEHHE balEE

= A LRI

[H1] EEOTOIZESR ! HEIEHAEOHELA
EHELBENE(ETEEATYT

EVWILVWEE - JEERINIEEFHYEFEAN?
ETELIEY LRI FESICRELAIBYELTNE AN ?
N)DBDHIEHE. BEIZLoMYECER.
FNLEEAHTREORLLDIONEXFRTT,

-FHEDOERBEXER- FLLHESE-%T)
GEENL—=UY
TIURAVRNTRINA R

BEXIFRN—=2 T LA ERRIEL .

BEEY SO ERYALEBAD
ELWRE-BEN ——-UF5#TH8BNMLET,

LTORERE

A UREICHE

[H2] E CEENT YT | #2070 o cEnHaRE AR LIS —

BEPLTLEVTEN KRR S

HE-IEBEDDOBYZENTH=ENFYETH?
VEYENYDRERBTETIE, HFICIFELABLOTLELS
ERBHYET, BIEEADDEITTIEAL BiEE A ADLE
YDTH=—YIHRBLETT,

CRBNDELIEORETODORA
RBRNEEAHTHBDOEETI=VY
(855 - b—> - RE—FEDFRAEE)

= A LIREICRAE

MO TA. BORYA ., BEDPRE—Favka—)LIC IURALURTRINA R
FYBY[CRENETNET, [HEHIE—ETESEER
ARRIEZBEDTEH. AFNENITHEALEEAHYE e
T, EALEORBEYORAIIENY, TREH LRI ETOME
(@A Ty TERYELLS !

| ¢, = L) g s

MWYDARS ¥ ARDRXT BB !
KYkEESh-EY THEREET VS

BFLLKHT. ENWEELRDICRA LA r—2 3y
DE. BFEO>TVDEEDLNDILEFHYFEAN?
ZORAX, EIZTIEUMIBYET,
TOEVITEROERNE DY, HEMAESYD

CBARETIED I E—
EEEQT IRV
CBRED2KES (EFL-ERFL)
S IURAURTRINA R

LES,

M&2=7 Ot MEBEL, BEETRYELLD,
FARED2REREEOLNDZBILLEFILE.

FYUELLFECADRY DERZERBALES

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

33




FTUSAOTHEDHER THET—<

[Z1]an+faicamn IR THIAGLID LOUIDRBHE
10A13H (&) 16K~ 178

AO0FEVSRRBOFHEICFELS . EEALTVET,
CAEHIKR T, REICELRAATLSRBLEEHY
FHA FRITHICIE. BEULOENCHEMIZH/D

F—
AN B AN X L
HB—ROEDHRRAIVEEBDEDRAIVDE

ILBITBAROENBISTT “RIEHHER D )
AWHETIE., BETREELILERATTRIRILE— LN ILREEHDHOTBEBEIELED
ERUTIRFRAICEZ D, BHOTETREATHALL
LOUIVR EHICE T H00OEED) DBOHEFAT LTORRE
WEEEET,

i 2 0 -¥. +; I
= A LRI

BRI THRBINER. BROREEROIEEE —

EHTY , BEIVDAOTICIVREIFATLEIN? Fh
(X, FIEICERTHER, A6, ESEEXEITNIETZKFIE
. RUDEMICZIETELION? JIELVSHMBDOIETT,

KREETIE, BETUITEST, FIRICENDIEHR~HET
UNHIBREEDDALITAA—av (DEE. QB .®
BB, e, OFYH)EHY, BASLE -BAEER
NELVBEEERBHDIAYIREZVET,

BEERIVICERNIDELROMN ? FREE?
- FBICEONDEHR~EEIHNHMONE
5O01FH(BEE. B5 . -84t 5E. TY7A)

ETORER

[Z4)E=EN BRI EY =< —S T4 T DIL—LT—HEZIZDIF LS !

= A LR (ZRAE

R—= T4V EIFREEEOL, T LEZEOLTLAD

[FENDEHMAEYITY . KBHEIL, T— 7 T4 &3
M2 EE—ILREBELLBLAAS, TN DAY E
FAI 2 ESTHIEDLDDN? EZATNZEET,

F—7
= TaTEE?5PEF?
NS MBUR - EEBEREE?

EARICT DS ORI BRELES. T T @ L I ORBEUREE?
HEETIL—LT— (24k18) THHEPEILEIM 2 & vy
EKBIZIZEALEEZHEON? . FORMIZELEZT— T4 ”
UM E LA ? ELATNEEET, TR
| d d = 7, = = (] D (0 R 412
2 A LRI ZFafE
OVESIVARNTPRREE T, B BT L/ A NER =
BEANDTEENSIZZYTIL., DEICKESHIELREFL-5LE T—<
Za—AMEREITRYEL. ChbF HEADIVTF(TY AT SAT U RSTH

ABERTRBLEAIZRELINSTILTY, EE, SiEHRH,

SIFLFEY., FEIENTAAV, BAANERCLEFROFERRH.

BLEMEEE. SNSOEFIL—ILHD, FNESFLEMN SR

EFNIEERES. EFHENERELTOEN IV TSATY

AEE - BHEIIHMEZBYET,

REIF—TIE. AVTSATUREFDHD ., IL—ILOESE
SFOEHESHTLEET,

HRANELTFEIREFAVTFAITUR

STORE

Copyright (C) Sales Academy. All Rights Reserved.

34




FTUSAOTHEDHER THET—<

[Z6]0HRZE10{5(ICT HELIBNIENZEFIZDIT KD
F A LI ZRRE

ENZE ERLEFAIEVFENC S RETEALRCEEZATNED E——
PHETT, 20A. HEEELGEIOD . BEOF=HITHHRAEL
TVBADIESIHZNAMELNER A, E5DA. FNTIEOERAEA rEA STHGIEDH ?
BB B, AT AL AFEEDEL A EAL | e d ol R BEs s 2
ITRLTWHIERZEFELLGDIDON ? ESEANRELDHDLSICHEE )
BIELTLCDA ? EVSHEERLLTOCE 2 75 - il = L SAlE
NESATNEEET RBER. BROHBNELHEESITHY, 5F
TRYEZEZLENEFR—L v T ENTED LS T =1 L TOREERE
(CEEAFHETIZEIELTLET )

— O —_—pty S
[Z7IRFO7OIZES ' HHEIZEHAEOHE LA [EAHE]
108178 (K) 16~ 170
BEANSKIEOTWNS  EEDNBZEEHYFEREAN? F—=
ECELBYHEESHEBYELTOEL AN ? REORA (BEXIFR- FLORE - RF)
HEIZLoNYBCEE. NIDEDE. FNOEEHHT EERE
REQEBELIONEXFRTT, X, EE. EXIFR SIURAURTRANAR

[T, XBERBRICHORVFIRELLTHEEICLE>TEYE

L iman gy, TCRTOREREILT | @EEE 4R
[Z8]E £ N58IEIZEEA D !
HELABESIRYOT LN RIGHEEY ARL—=29

E B LI R

EVSLNVEEOIKEERINIEEEHYE LA ? R
B> THATLEST-Y . BEBRRALNES b _;”E*;ﬁ"f_”_ .
EIEHYFEREAN? ef=pee -
FI2 A, BF(OOEALE) DESAS, (RO ;!

4. AE—FEORZEVEO AL HOENOOIMLS "IRAVETEAAR
PDECET, £YBDM THZFIYOTOEY(ZBAD —

BEN —oL e BERAE—REABL. RE—FRBE

EBESN—— U ECRALET, ETOER

[Z9]FECHRB ATV | BEOTLEL TELNHLIRIT AM LI +—[F1#F]
2 B LA 2B

Bt EE S ORYETEN-CERBYET M ? Y At
YORERIRTIE. lFICEVDARBDTLVENIEAHY
1, BIEEADDEHTEAEL MBSO -HORY RFEEHHTTRETI=T)
EDT k. BEORE—RaUhO—LEL Tl TS b AE—FaLAE—L
—uh kY EREREERET, TR AETEAAR
FEANTVIICAFT. [RETI=v DR, h—- —
AE—FavkA—)LbL—=U 55 SHBNMLET

gl BB HOEIEORETIDODRAUL

ETORERE

Copyright (C) Sales Academy. All Rights Reserved. 35




T4 BHEDHER FHET—<

[Z10]FE T/ AT YT | EXOTLEUTENHAIKRR A LI F—[#1F]

= A LR ZRAE

fitzid, TREY A 2 EL TN ITHERA 1 E B DTS =

B i aay CLChalT A EEDR S apuEmy

BB NDELENEEOREL, 8F-~—>- RE—F2 i Eﬁiﬂ’zw R
Uha—IL B0 5 - O BRY e T FE T T LY
=uH LY EDOTEET, . FIORY S RET BHELTEAHINE RS
BYDOBESAHALEDLYET .

S, BATLIRET I EBELERYT, BT L TORE
LEUTEEDITFELELS !

[ZIIRY DARDFYRMBES | ELECZSBY =R [HT#R]
F A LR IR

LB T, ShOEELOIC, BAEEAURA—a = - -
UBEMLL, BEITND | EEDNECERHUEEA BAREOT I
M2 ZOEEE, T2, FoEUREAURR—SaVZEY TIRNOAI—Y
9. NEBERH. BABLT NCOSEISRES-7 KL DAy
HEUMDEYES, TFE BRBEOT IV REF 2 Y "ILIRAVETEIRAR
Fh—S v ET LR DEVER ST EE pidish s
F=EYIZRAIFTT, ELWP IS R—2 30 DT T
7 (RB—) ESRALETS, E2TOREE
it ‘ o) =5= 7 it ‘ E “ :
2 A LIBEIZBfE
o THEENELNEEEF TR, Y DKBIEE -BREO2RE R (RBILLRHELL)
ATAHILIzEY, ELLE-BYICECZET, "IURADETERAR
FOTH=yIH, BREBED2RERFEH LT TRE
EI1ETEFEITY,
£ R DY D2 KERIZESU, —
SYUkBEN-ELATRBET Y EBIELELLS, "
ETOEE
S
10A48 (K)10BF~118F
YT THFAVEIE. B OBENEE T RRITHEL, =
WHTBIETT, HEEAED—EEIRE. B DOIFE ey S
BEBLOFTHE, BRARLZILSHRABRMIC | ] aﬂﬁ,,_fgﬂﬁ,,_ﬁ%%,
SHIETEBAMELHIEN, FLNEREESHGIRE | D0 T v
ORI TROLNET, 2O CIEEH 1 LMBEH £ A L3777
(HT. BADRFILOENEENTICRED LS HASE Py
ZLTWHERVLOM, 7U2av TS0 E>TVEET, . .
TR TTER LTORRE (BT T HIF30~401%)

Copyright (C) Sales Academy. All Rights Reserved. 26




T4 BHEDHER FHET—<

[Z14]BERRICITHERECSEHIERDENS [EFA—Tar DA M ER]

2B LI (ZBRE

WFLOSa=h—2avEbdeE HlIEEALEES =

FOTWETMN? B DIFELEELITEFEO>TLERA E

e EhBELNDTE(214,15,16358)

BFITPERSEDIF.BFOSECRNDMEESR | -HESHELFS(REEELSRE, EFME)
PI=Z—X | ERICHEARYIZ2=r—2araLplen, | RBEETLEFESTRELTHD

HMFEOEFA—3vEBDH., MELTBICERISE SR Y
MEDTE, 2324 —2 3 EEBMFFEAL S ERFE- 2

TWAON? BFDDICUSYESEE HFDEFR— LTOER
LavIcEENFEEERVOIVELUELLS,

[ZIS]BERICITHERCITELIEEDFENS [DPEIRDEo>MITHE]
£ B LIBFIZBR{E

MFELEOZI27—2avFedEE HUEIFEALEEE =
FEoTWETH ? BN DFEHEELTEFE>TLERA - -
me MR BHENSTE(214,15,1634:8)

MFISABERSEHITE MFOSECBASMEELR] | - FESHEEF S (HINER, RIVES, ZIEMERG)
Br=— X I FERICHEARYAI2=r—2as s EBIE, | REETILEETRELTHD

BT DEFA— 3 EE0., LIRSS I ——

MEDTT, 3a=r—La L ARTEEALE EE - | O N

TNEOM ? BT DD U YBSEE. T DEFA— E£TOMERE
LAVITBHENTEERERVDIVEZUELED,

[216]/ N /NS D EFERNEH

= A URICHE

RIONGHBHSNEETIERERIHYET B, &
RIRDNSEEDNSEEBNIHFEY, BYLEEE | \7NIER?
BET 2 —RAERZHONET. FREDFHRAL
202056 B IZIET /N NSRFIEE 1B I S EFITHE N HF SRS

TIRINSGHDBRESNDHRITRYELT =,

COBETIE NTNSEE? EVSEBEEIDHHIE

HHEET RERAUMESATOEET ETHERE
A L& IR

600 EEHBADANAM S — Lo TRDOISER IS —

£Y. FRS—DEBENBHEINTEELL, = N TR

COTFI—DEEE TAS ELOMYEROIRETH | (4 ™~

HEERNTHEVSEZ HEE-THY. ZONEILRIS B o

DAERERICKEEEEEZL5NBELO>TVET,

COBEETIE., PRS—DEZOPTHEFITHEITENT
ZEMT = Iz LWMREZBSC 5
j_f;ﬁ\f%élﬂe’éqﬂ MIFLWVMRREBLHILEBELE L THRERE

Copyright (C) Sales Academy. All Rights Reserved.




T4 BHEDHER FHET—<

[Z18] & £ EEE M 1) —X — v THHE
2 A LRI ZFafE

=R =y FelE, F—LE2FEES|DROTIKE., FIFéES
EZZTIIHBYFEEAM?
FI22—a0+94)A, ChhSDBRIZELS)—4—0
HUE . BBERAXIE)—F—yTETROAVCDENEEE
FRRATENANETY,

F B TOREIRALORAUNEREZ. LNBWNALE)—
B— TR VEZN, SEOEEFHIENLTIES

T—<
IS DRREROONDEE
N=TAVTIF—Tr—~DEE
6N —HF =Y TREAILEETDPE5M L

EIE

WEBNET, =¥ ST
0 E o ‘ ; 1 A
2 A LU BaE
LGN BIEERTELL, ENFEZ<ERELET, ==
ZOBEERELT, BEOSEH. BELHE SOERTFEIH ]
- BIEER TELVER

BENHEINET Tz, TLELERMICAITTRIB AN
B THNELRED1DTY,

ARBETE, BRERTELGVER, BIRERIDODATY
TERFEZ. BEERNRERRTHIFEEMAZET,
ZLT, BRERNZEOLEBFNBAT VEERNLG T+ —

-BEOEHLEREEDE R
-BEERNESDIXBIRF LIRS

&

IybEBELT, ABIEEET, é'CO) B%E
0 H 5213 = 359 D D) PDCAMH1Z

2 A LU BafE

PDCAZCBZLDE X ZLDTT A, SEE T T, 1 -

BELTUALNRHASLY, EVSHIRTY ., [PDCAYA 4L \

[FE5E LY, §IFOODAL—TE1EVSBHFELHYETH, | "PDORYELISGSTLVELD

HEEDPDCAY (Y LASEELHZV DI, P(5HE) <M | "PDCAZOODA

AN TETNEEL EFSNFETH, 2%, cLArtg L-CEATREESE LS

BLTOABNEAKRETT, oy

AREETIX, PDCAZEITS>ZNDIY, CLADHERER L% é-co)lgtb,g

CHEOHBEOT—IEELT. PUBELTEEET, BI5

412 =L 1] =
2 A LI B
BEHREARRENT=2013FE LM, A LTRT AU =

DEERFERLASFEOTVET  ZALIRDAUL = BEE
T BALIRD ARG EEESFQava—ILT
BILTHY. HBELFITEDDIRFILTT  Ffz, FM1 LT
FOAVMRALDRF)IVIE, BEREFRESE DT TEL,
ERGANEEED L TERELR, LTHEELRXILTY,

AREBEL ERRELT.AESEEDD LT, HUT-DFEEE
BRI IERIC. EERYT IV EENBNESHTAEINET
j-o

B LR AVNTM) LB EE TGN
TMIZH T EEEBED AR
TMDEBERY)L EFNBRAEEDHD

EOE S

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

38




T4 BHEDHER FHET—<

(222134 L\ 2D A NHE (EER)

B LIEIZBE

BEARENREREINT-2013FEF LI, BALTRT AL
NEEUFERAESEOTLWET  FALIRDAUL # BEE
BTEFE BALIRDAVREIE SEMHSFIVMA—ILT
BLETHY HEBELFISEDHDIATILERLET . E-. 42
ALIRAVNALEDRELIL, BECHEEEZRESEZET
T AR BANEEED L TURELGETHARAEOE VR
)L TY,

REEIL, EBFELT BATRYBED AFILIETTHEL,
BiSCHLERIBT A A EABLR2ATIEITANETY,

F—=
TMIZE I+ 5RED AR

TMDHBRFIL EFDBATILEEL
FRRIEEBRAT VLIS TEMN A

3%
£TORERE

1 . = —

= A LRI

AB—(F, REIBARNEBERIZRYN LG A, ERSh=AN
fofzlMaIZETHIE? BTOLLD ? IEFRRIZEYNB T,
Fl A A—F AU TAICESTRENLGEFATHILE
EHYFEEA,

APHETIZ, SOHFALBDMERIZHER ., A0 5—DKRD
DNERENEBDBERAXIDEREZVFET,
AT, [RBICFEESREMBEF LLDHDHELRAUE
ZOMATIEITSAETY,

T—<
-SOHALEDIER
AA—IEBRBEBDAFXIILEALEES
AR —TROENDSEEERFIL

%
£TOERE

1 Y. u —

4 1

10A30H(A) 108~ 110F

AB—I%, BEIBELSBERIZRYN LGS MEGShEAN
TV f=LMEZE T NIENLD 2 FATULND ? 1EFRRIZHEYNS
T o Flo AVA—IE ATAITE-THENLEBFERTHD
WHEIHYEEA,

ATHETIE, EBIREL T, AVF—ITHELR )L IEFE A,
BN BRI HET—RRET4, O—ILTLAUF%@LT
ARBIE<KAB T,

F—<
AVB—|TROENBEE|ERFIL
HEESTIERE -BRTROMED
ERBEY, MBSESERA

PIE 3

ETORERE

[225]07 ) T—a HHE
2 A AR B

BMGRBALGSNANET M ?

KBOI—T VT REZEOAGEIRNM MDA OTEY.
AREXTREMBHEELEONTVET, I7V YT 45—

[FRFET T AR BERCFDIHZTL, TOFEL

REGERZHLET . SMAVN—DEHRLGEROFERE
SIEHL. MEHOEVERRE LERHBITEANLOLS
BIENTFI)T—av DT —ILTHY . T7I)T—E—D

EERLGMEGTY,

T
D7) T avDEEN
D7) TV AEIILEELS
BV EE . S—TFTATDRAUE

%12
ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.

390




T4 BHEDHER FHET—<

[226]3R:Z R BHE

B LIEIZBR{E

TLI—IHEZ-ET, EEIBESNGEVEDOUX
JIFEVINFERE A, BIZESI=EDHHEL, DLAILTI
FoT . BEREDERLXE. BEDELICLENIREEE
BT—ITY, HALEETHREREEZBET SFE T, BHIER
EEBRICAESEIBLTEET . LHL. BELHLH
EENBEShTLSEEDEN, EVWSHETY,
REETIE. XOT. HEHOEE (BESNGUE
DYRY) &RHLTIEE |E - EE-HRIBE. LTHA
BICRIF=RAU A TIEEET,

T—<
HEHRIEESHOBREEEET S
FREMICE, BEIEMLLHS
R ER OISV T ERIUE

&R

ETORERE

[z271ADHILS X T8 BHE (B RER)

2 A LARE Bt

ASHANDOFRDT EE BRDEZOERGEEEZEHNIC
BO&. FEORELGHNBLILOIBETHLEHELES,
ASALSF D TRAXLE HEAELTORERFILT,
MRERRNEAZa=r—2av NERESEFT,

APHETIE, ERRELT. ADALL XU T OB U

ODAIL TS Ll
ODHLIUFUT L, BB R N E
A= —LavhEmRESES

RO FEOREBLGHNBLIIIBETHLERLES,
BSANIUF T RAFILE HEANELTDRBERFILT,
BfERNEAI = —YavhERESEET,

Mxiézgfﬁgfgﬁﬁgig . REEDREZR. MEER AR L PIE3

ISEEZELTASE R

N ETOEE
21O s L2 A=

2 B LA ZBRfE

ODAHILS XU EF BADEZ CERGREFEEHNIC —

ACALNL XS (Fazazy— 3 hEE L
OCAHILS XU DRREER

ATHETIE. EBEFEELT. OSALL XU T DEEEER BB TOER
2%&@%&@LT%&FE%J&%T@EEE%#LTEH -
RETY. LTOERE

0 = : P 2 ‘ = = = i =
2 A LI Bk
S ELHTOEREAOHARLKNEDTT, RO =
BRI P T, BT -BREAB-ELTEH, LS .
bhEtA. REBEZ BFITEVEVEEES. BT BTFEERIELRRERT L0
ZFANBVOMWEL, 7Y —F4Fa32=4—2avrFx | TI—TA473A%2=7—2av el
LEKRBIECRETT, HBNLBZLNEES
REBEL, EBHEELT. 7Y —FT«Tda32a 25 —230¢ oo
(LfaH . NZ THRBIEC L TORBRE )L, £BEALER C—— by = . )
BNEREECAE T " = RT3V E RV E

Copyright (C) Sales Academy. All Rights Reserved.

40




T4 BHEDHER FHET—<

[Z30]AV AL ZEHLI-EBT - REDIEE AL (EER)
£ A LI B

SE LR TOEEBRNONAAHLKNEDTT, LAID =

BESELERE DT, BT -RENFU=ELTH, EHRMEIEE 7z X )

bhEtA, XBELX HFEICEVV-ULEELES. BFLZ '7**—7"4735;:’7—93‘/&@
(FANSVDMIL, 7H—T47 232 =45 —3 A% )LE ﬂtéoﬂ)h SOMED
KBEHNAETY, BHBHEYBEDHD (KR
KEBEL, 7H—T47232=5—2a0DEBKELT.

SONEIRYECEERD) . AP DMEEERLEES ML . ‘
(BEED) BHHEHEBEHETT, RNTIUHE RUEHE

[Z31NILOTDAUSAVEEDBEATERREZHITH5D0DRAU+
B LIBFZBE

oS B EE B CHECHILA. EDESTEIT
SEBUAFAZNFENAS ISR T E- ERER (B 2

EED-WO ! IBEDBNRAETEVERAN ? FHEOOF FUTAVEEERI—NTHBEDEERAUE
DAINADEZEIZLYASAVEEITFE SN TULVET AN, HEBEEEAVTAUEBEDEL

ERITSBE. FROOTRAHY, GAGHEARE | AUFIVEETRRUENEELHR A
ATVENRHBBYET

ABETE, HEEELA LS EEOEVER-BLLE "

< 7;‘;_54‘/%.‘%'6&%&1lféf:&)@rﬁ«r‘/h&z‘s{ﬁil.\ ETORRE

=L o

[ZR2]EERRICITHZERSEIEENFELA [ITHLOEFEIIR]
10HA118 (7K) 1085~ 1185

FFELOSa=H—2a % L5EE. HU-IZEALEES: e
FOTWETHh? BN DIFESHEEL TEFL>TULEEA
me? R B ELNDITE(214,15,16H8)

HFICTHERISESICIE. MFOSEICENDMMEER) | -EEEBZESGEE. DATL HMEFYUTRIL)
PI=—X | ZEHEIZEARYAZS 2= —2a w5 &R EH. REETILEFE->TRELTHS
HFOEFA—30F5H. MBLITEICEISE SR Y
MEDTY, 32227 —2a % LA BFITEAREEEHE- BSES

TWAOI?  BFOIBMZUS-YESEE . HFOEFR— EE
AVICBENMNTBEEEVDIVEFZUVELLS, @’CO)BEE

[Z33|RYESFELFEZEEI=ODIERY | DT R AR
2 A LRI

ASASLTRIBOFEFR > TLEVWEHARN B> TLET=, Lot
BREHYEHAN ? TOEEHE I E B TLES=TLEID - F—3

THRY  DREEEIE 2
FUH—RARDAVNEE ZDESBEEDBEDBEEEN—=0T T B ) EbEr) J)?EJF’ ,i'f';m\
FAETT, BRI EA BT, BEIBEDHHEELFCRY, ) gyt e
BANEDHNEFBEOECCED £5IBEET 5, ELVSCETT, BYOBIEDLFEREZT
BYQEIELLAM. BEDBEYD/ I— PEE . EARBIZE-TL o
E30H4EE EEORYOREEE EFITaUO—LTBIET, H B ,
52 H— LA EMBI RO LN TESESITHYET,
BYOBEED EFHHEEVAELUELL, ETORERE

Copyright (C) Sales Academy. All Rights Reserved. 41




T4 BHEDHER FHET—<

£ B LIBF (B

BTOREDEEETRIZOVT, N TEVDONEVSIFRERKL]-
CEEFHYFERAD,
[F4—F 4 1&lE., OIT(On The Job Training) DIZE T, &B F 0% ZE
DHEBORFIN—EREREEF LTUOEMERIZ. £FDOYA
PREISERT SE0NEANATAERERZ TULKEWLSIEMT
c BT OREOMHALB IZIEIRNEHWFETTN, % ahn
[EEWELSIDITTIEBYEE Ao
BRABEED)—F—vT OB (EA, 554 EERELI- LT8R
DRDHREFREOCBHELRL )L, HETROHLA ., RMEED A
BIYFIZONTREVELLS,

T—<
BEOMN)—F—9F 1220 THS
TA—F T DRATYT
FEROHELAE.BHA. YA

&

ETORERE

[Z35IFIIEHAETEX AT YT | BELHNTVERLRGEEDHLA

10H24H (K) 13~ 140F

BN X, EFETTEASEMNBEIS2 =y — 3T
T RMENIAZ2A =S —2a TR BFOLDEEDRESE
BEORBENOFAMBIENTEET A ENRZLVESER
R TIE, BENIERECADCENATERNVA, [FORIE]
BIEEMNMITHODZIEEZLDOETAIEHEYER A, HI,
BRICBLWTIHIFORBEINHNEERECEARALET,

LEETE, RIEEMITESRA UL, BES IZBLI=A—
URORE—RGEDRBEN —=U T ECRNALET,

EORBEEM YU RETI=00 1E15?
REN—=2 5 OB R

BRI CREEM T HHRA VL

BRI B SR —=2 Y

ETORERE

[Z36]HEFIIEHRETEE ATV | o514

2 B LA ZBRfE

AEREEY DRFICERLGCEIFABAEISa=r—230TY,
HEDREEE. HFOEE - BRGEDHMLTE L OCHEZRR
TRAZENTE. BREESMNMEOOTEFTT A A UMV RE
TlE, ZRBEOIKREIEET HENELLSR FET2IIVTHN
RY DL, EEALMFITELOTVSDIDRRITEDELH
DET  AVFAVRETLONYETEERIFTLEEADIZIF, HA
J&IAVERBHLIBRY B QBEYHF DI RABEELGYET,
HEBETE, LEROHRET A RFEITRELIEY A (B -
RIE-FF) ORAUIETHBALET

"EORBEEEVHITRETI=VD1EE?
EEN VT DEEEHR
FUSAURFETOIRY A I1ETRYFH IORA -

X%
ETOREE

[237] #}IJASHILL DX T ERE

B LIRFIZEfE

BRI ICH =B E TIRBLLBRE B LIRITENLS,
BEEOSA/NILOEREREMICOTLITOFEEZ., /HIE
BICTLEVEITIEOHOERA=0CHILL TN, &
¥ETUICHHYRNIIRO DN BERICEYELE,
COEBETIX. MOTACHILL VXU ERESHFRER]R
2. ACHILERZIZHA?2ASHILL XTI ER AL )L
D—2. MaPyov)—LFRIch? EWvof=. BT HILL Y
XU DEREZATNZEET,

F—
AVAHIIZEZRBEE?
TAVHILTHWNEESHLZMN?
ATy HY)—&IE?

X%
ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

49




T4 BHEDHER FHET—<

[238] MEA—)V)IZKBEPTIEE(EER)

£ B LIBF (B

HTHEEORRBIIENTETM?

BFEEEASHICLL IBELICTE., EEEEZSHE HHE[
MEL, EWVSRREBYET

ZHWVof=B, A—IL(XE) THERET S, LLVSAEEHYET,
LAL., A—=IL Tl Bot=LlEIZEDWRIRIZHSEY A
FLWENMEHYIKL, ENBEEShET,

KEETII ARA-WEBEEBALEA . ZITRS-ETHHM
BRENAHD, TDOHEEFATIEITSHEETT,

AL (XE)IZKDETIEEOM R
A= )UICKBEBTIREDRAU+
GEE BEVWV-ULWEEXETIRAS

&

ETORERE

[239] XEMNA—IVIZKPETIEE(EERR

B LIBFZBE

AREETIE. ERROESZRTZ . EANLIEEE
BELIA—IVIZKDIEE R EEZFATHITANETY,
T—ELT. [EBHB. HDHITT,
XEDHEBPRET. HTORZITIEDAIKREE
HhoTEFET, B, CFHATIULY,

A —IUICKHER T HREDER
A=V T RDD. KD
BB CABE, E3TH (AL THD)

3%
£TORERE

[Z40] TILDDRATTITDED AR ERE
£ B LI B

TITIEAVRILDAR—YEEDLNTNET,
BoRnRBEFavrO—)ILTENIE, RIAT7 7Y T IR
ELWVGECTEET !

ARBETEK. PRF2L7INIT7—ERRIZAATTVS
LAV BRI —=0 5 %6 HZLET,

T—<
INTA—IVARTYTDEEE
R EEEBDR(Y
SEESENT AL —=24)

%
ETHORERE

/ . ) f =0 = =)
E B LIRF B
REETHEIRSNhTLSFTNAEHEAD
{YTTHE MODEL |, EZDX(T42ILLS E
VRTA—A=LAV)EEDHTNFEMD gl T -
ST NIERLAISHDENENIFES LY o

EBRWET,,SE., t—ILRATHTI—RK

F-EBMNITHE MODEL | DEZ H 4R MODEL
Eﬁlz\ if:t_)bZTﬁit_biiﬁib—CL\ s§\asaitﬁ¢>@ﬁwmi. .
BIELTBAVN-LETS, 1

T—X~
-[THE MODEL J&1E?

“EXEDXEHET BITH-Y ., FTRAITOEHINETL
VAT HTS—DEEEH

e

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

43




FTUSAOTHEDHER THET—<

2 A LIBE B

[242] FATT7RUIZENS | FEIMRKRICBRELRIVETFa7ILRAFILOETAHD

HENIDBELREELIRAL I (FIZAILRFIIL - Ea—TY
AEII-AvETFaF7ILRFIL)OFRTEH, AvETFaTIL
AEIIE, B EBEL-TAT 7RI - Y= T4 T EH AR
BEBEDIF)TAIHOETT, LHL, BIZRZIZKWH Ay
I FAT7INARXINEBASBEIBREFEAEDYFEE A,
ZFIT.SEIEFRI—MRELT, AV ETFaAFILAFILDE

7%
AV ETFATILREILEEF[IA?
TATTROA/R—232(2031 D AIFBHELL,
F—=2 T ETBIZIE?

T HEBHAINL—=JETVET,

Bt e, ERICEDABIREER . ZO—=0 T HiEE
HELES, L TORERE
/ I D= @ = =
= A LIBRIRAE
BEHICBT, EEABRITH->TLENSE EEDHER =
it 28, BEAOREILY . SECHETETIHE | Tga T
E7UL T TEENEEREBYFCAN 2 ZTITHIEL | (G roe w1 2
T, BEROBEREL, AHERASMHE o=y oEE
AIRBETE, KAEETE, I TF2TILRFLOS =2
THEAVTYN T O TIRRAIZBHELGESIEAIZDONT &
BEAL. BIRELLICRIREFLO DI, TLTETUY STORERE
A

[244] 32T FaT7ILRAXILDBETCTAHR~ZEMEBER LiF~

2 B LA ZBRfE

HLWTATT7DRIHA, BEHRDOREIZELETERRG
REZTIEOICEFE, —DORR[UICEAONGN ZEAE
ENIDNRBETY, TD=OICIE. BHEDY T4 F—
DEBFETAODIREQYYOIZZESBENHYET,
ARBEETIE. MBABE THEDONHSCPERZE ALVEAD

F—<
-SCPIEERZIEM T HLT. ERILEEARZ S,
hL—=L Y EE

TEEZENIZHOMTIEZT LT, SESFHYYAT &

TEDBAREERERIT AN —=TFTNET, é’CG)B‘é’.‘E
/ SN =MD 10 2

B LB

Tont&ldk, T EFEEBTA 1 TITSEMMAREINILTT, =

HETHERFBTTHY. BFOREERL/STH—TUR T—X

ERLSEBCENBNTHDD. TEROEKLAMHIESD, -Ton TOBEHIEHR

FERLTCEERTNERYER A, (—BUEERIT TN E BT EDEEREREEET S

ATED . TonI TR TFAEARTH) ECTERICTLHDOMN L
BELTOXREEN . AZa=r—2av A BUE T —R/vID
AFILTY,

COBETIF AN Z—TAV T EZTILETORAUMBSZ. T
CITEBTELERMEBRAFLEBEALTVEET,

“lon 1 AT HIZIa=HFr—S3 v RE)L

%1%
ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.

444




	スライド 1: 熱・考・動クラブ ２０２３年１０月スケジュール
	スライド 2
	スライド 3
	スライド 4
	スライド 5: 研修教材「営・会・話」のご案内
	スライド 6
	スライド 7
	スライド 8
	スライド 9
	スライド 10
	スライド 11
	スライド 12
	スライド 13
	スライド 14
	スライド 15
	スライド 16
	スライド 17
	スライド 18
	スライド 19
	スライド 20
	スライド 21
	スライド 22
	スライド 23
	スライド 24
	スライド 25
	スライド 26
	スライド 27
	スライド 28
	スライド 29
	スライド 30
	スライド 31
	スライド 32
	スライド 33
	スライド 34
	スライド 35
	スライド 36
	スライド 37
	スライド 38
	スライド 39
	スライド 40
	スライド 41
	スライド 42
	スライド 43
	スライド 44

