2-Z-8050

2026 FE58AR o a—)L

NSt tE—ILRAT7HTE—




8-E-8057 FAtIF—DEHMoE

A

2 ° r E | by
|2 = K

[FHED ZERNX]
EAZa—RIGETIERKAIISIChatGPTIELVST-EEZRESLGVBEHYFEE A,
LHL. HEREICKSEMERICEHBTERLTL D ALK, EIEXF232.4% (2025510
B)IZBE-TVET,

ZCTSEL TEIREH S ThE ., AhniadnEb ool ISES5EYD A
[CIEEZEDSN.LIEVWSAERRIZ, EOMDERBIERAEREEBEZREN-LE
ED

AEEIL. EFAZEEBAEHT . AEMSTCICERTENM DI ERDF 12K
FABTY, FOCORRIC. AZTFENS T RAVMNIZT 510D E—SE A H
LTHFEAMN?

[T —~]

-HERAIEE?

-HERAIDEF) T4
-TOVTrOERE

[FEEm)

B 7 I+ —h A REEHR
AREH®

GUGA &£ A NATR— BTG

Copyright (C) Sales Academy. All Rights Reserved. 2




2-E-8757 HBEOSMSE

oA VBB EYRIZGo =5 HEERLRETEDH TLWEEAN?
BEEBLENSIZE EHhYIKNIE, REFELPTNIENHYET,
APHETIE. AU AU BERDFRERMOBHDEIT. R TERDTAO—FT,
BRICDLITE-ODRAU M EFICZUVET,

EELAOTWIMERTESIEB S TIDADT U IMIURIENTERD.
EMDEZ B EASIEEIFELLD,

G -
A SR EHE DR EERT S “t
BT DR 1T T+ O—DRA A A
EELOEEERESEG S TIRO T EET BT 5

[E47—7]
FUTAUEBOFELEER
-RAEREEHBE ORI
-EEEL THizhHELAE - BES
-BHBOTAO—LRET Y3 EE

(FEER#AST]
kX2t t—LRT7hTE—
REMFHR ZHE=




20264%5H

A

Aroa—)L

X

KPHEEE £, FELCGEMNEET SBEANCEVETOT,
REBNAVET A, PO TRESET LSBBOELETFES,

K

X

&

(ERIHMEBMIE -=-581 27T —IEAUI—RVMER(E

‘I 200m

*ATAUHHE
130~ 14FF

[K5]
BEHEMTFMIND

EEEO<KY

7 Zoom 8 Zoom
* AL E * A S5AHHE
1385~ 148 10RF~110F
[z7] #FEoT7OIZ | —REEISURIC
N HBFIEDS | 270 EA]
BEOHLUA[ERE] ~5DMHRE
a AR~ @
11 2zoom 12 zoom 13 zoom 14 zoom Zoom
* A TAE * A4 HE * A SA U HHE * A TAE * A4 E
10~ 110 160~ 17H 10~ 118 13~ 140% 16HF~ 17
[225] [25] &B5EELNEKR =[] K HiERE * 45 Rl S RE
27 T—3v EREREEHH CS(BEFMRE) % BRICEHTH! EWIENT
HHE TEFHEDED S HHEE M AP ARE—)LR | KAl E R
™ | PAVTSA N | EBEEQ a
‘:.: ‘ T AHHE ‘C_:' Y 3
v ~ Dt
1 8 200Mm 1 9 2Z00m 20 Z00m 21 200Mm 2 2 200m
* A oA E * AT HHE * AT HHE * A4 E *ATA U HHE
10EF~ 110 108~ 110 13~ 148 168~ 178 168~ 178
[c4] [234] TRLANT AT [K15] [C10]
<7 aizib, TA—F BEF—LE RRER)TA4%#EH | BRAE—FZ3E
7DOM;%A| TES5, L= — L5t 29 5H%
. O RREEED m | (AR fi r?
k B | mEts —-9- . k
b FLesF— | b
Zoom Zoom Zzoom Zoom Zoom
* AT HHE * A TAE * A TAE * A TAE * A TAUHE
108~ 110F 160~ 170 1305~ 148F 10~ 110 1385~ 148F
[C13] [z36] MHFITEHDH| [C28] [z45] JtGooglett B A%
oa—oVg h%E ECTEZEHTYT! HFOHYEAIR | BTORRICENS | 57T 5 GAFA D
BATHNERTYT | A4V KEN 2B IHENER % Ton13—F42%4 [ o =N
9 JULRLCR . Elx Q FN & BB @
3 EBED - _
“up &‘tﬁp < 2

Copyright (C) Sales Academy. All Rights Reserved.




HEEHTE -=-BIOCEAN

PHEBMIE -2 -58]1 L3 THEDFRERRR EERICTHETHAL TS T

| AN EYMIEo =8 T,
|

O®FEIET—V(277F)

ME .- IDRBEANI—RYMEBRTEERLFTOT, B EHENT
BETFE., LLFHATHEZ RSN DRICTERVEITNIEENTT,

XKEEORSIE1ARH-Y1ERE~18E30721E T,
XBEREOR., FROPHET FALEEFRICTAHEI LS,

|

|

|

|

|

|

|

|

|

I OEE<F—HERA OEAEEEY OYYa—LavEE
|

| | oxm QEEOHEL OEE=—XDREF
| ors QEELHS QA

| @srLEs @B (EFYY) ORABORES &
|

[ GOHEE- EFXEL OEzH N (TLEY) OBRAE—F£E34&I
|

| | @mEER ©ya—suy @I O tAEE- BEER
|

: QECHAXE DFLFR QEEREBZD
| @ —Lx OREEDEYS @FH B4

|| @csemwamESs | @7I5—¥—EX ORELBET HEM
|

|

|

|

|

| CABAGENHYELS. BFHTIITIWVET A,
| 22+ (092—771—7185) FTCIERELFEEWVEYE,




EERAHI—X

[EH#2—2D] A0 EISE#H<DH -
2 A LA 2B B TIX BT, IO HIE<DH, ?
RIDF=DIZB<ON 2 AD=-OIZEEXDHEEETHD F—

M2 ENS T —YERCEATVEET, BAOEEE | oo o
BOEEEERRL B oEROLBRTanE | [GOTP IO IR EERETEORT
BUBODDERERATNEES . BRLOBRORRL

FH-EAEESYNT—HEBLT. ILENE S OEE
U EFTOSELES, FABSERIC, ESEE L]

B R ERELTOEELLS ! ETOMEE

4 s,
[(E#o—20Q)] BEXOHEZEE? (C) >
= A LR (B
BEEOLEF-THTIN?
BEDRE->TRITIMN? CEEN—VYUDERE|IELIE?
BEDOEEITHDORITIDOTTM? Sy TE—ILATUDEFELOTWNEEZ A EE?
BOTONEEL, PoTIRNFANEEL(E? =T TFARNYL AT EE A~V DERE
ESLIEoEEFFARELLLLGYETM? HLNTHS
COBETIIMBEN—YELT, E3HBIREN? 1EN =5
SKEMBABIZOVWT. T IL—T TR Ay avEEL é—CO)BH:JE
TEREROTVEET, B8

[EEa—XQ))] EEV —HREA(K4)
2 A LR (< B BETEALD, BEvF—OREREE !

BETF—Lld, BEETHLTRELINZYS—OUT | g

T EREMEEL CAEREMDOEETLTONEE | Lo oo
¥7+—FEBLTENEINERYEE A BERSIE, vy R

BEVS—IBEREOBEDYZLYMBICT 5 BB D b Ea e e POl

ESHEDENLTTE, BERIIEINDRANETIZYY

COBETIE, BETF—EELALBIHIT, BEHND =
[CONGLHEEEEDNDICOANE—RIHEELT = -

HIVILEBLTED R A EETF—EBBLTLEET, ETOERE
[(ERo—2@)] BKFOIzH5. 720%81(C4) >

5A18H (A)10K~118 ETALPLEL, BIELFICHBATR !

952 —2 A  DEA TR IS ENBE EHTNE

¥, TREIESIT 2EMNTEE 55T HES-THAET EREHBEOEA L7

FHYEE A, BT OIcE 37O DEAIEIE ?
BT OIZH 5007 20XENEIRI—T NIE., Hisl- O— LAV THIZELEFICES
LEE EFIANET,

O—LTLAS Tld. BOEEAPEOEEAEHERL e

THO. BANSERTEALALEBELET. LTOREE

Copyright (C) Sales Academy. All Rights Reserved. 6




[£#a—26G)] TLEUDEA(CT) >

LRHLIZIZEHE A TIEELD, TLEY EZEORT !
HEIVITLEUEZRITTRAIEFTEEEA, o
TLEVEIRITHDSE, 1H100THLE, TDARE OS2 —aVERETA5ONESR
[ZECTY, TLEVEEDRAUL
AHOYPILTCRBADHZITLE LA ? RS AV EEAS L TIREGHEET
ATFTFEBANRESITNIETLEL HEBABIENTES

DM ? BHDOIVI Iy (FE@R) FRADETLEUMNESL e
BOM?EVNST=CEEF, BENIZHEEEZLEALHIRZ TLY 2TOERE
EEER

[EEO—X®] ELLVHEE-SEEEVERER] (K8)
T HLUMFICEE - TETLBELST, TETLEL, #HEOEEEL!

BETUOEEBVVEOTEERIIFNRERY,
THRICESYT BT ENELBYET BEIUIESEN RROBNBEEED

BT NEHRES>TRWFEE A, B2 TRIDEVEL
COBETIE. FBROB-NEEEBLDRAMORE TERY U TRESHERE B R

VU TRIDEVEILERBIEALTVEETY,

F1- . BB E- TN, Bo-HTRYES SEY
EoMmHICLTIEEET, ETORE

[BEfEO—RD)) BEEi*T (K14)
LALIZICEE  HSRFFFLELTOWL., RIDOEEEGX !

BRETHENRALNS . 5EoELIRIETNRERDS
RTLEVES, BREGRICEOT RHRBLLORHD | . gezps _
R E B ADTLESDCT, =%
COMEETIE.MFIHNRESADBEGH DEET EEBEOTF—
F—RRAVMEO—LTLA VT ERZ TRA TN L2EE T
T BRIDDDITEH-BEL AN TESLD, HAHLAED =
HERTIU0HE, CHEOBRELNEBRRBLTZL A | S "
ATLESH. ETOREE
[£2—20) BEEEA(C8) >
E R LA R hEFREEATEVWTARLL, ZBEDOFZF !
BRBBE—HMILTUOE AN ? ==
RENDHHREIWE=—RIETE TO=—X | gy e
B o a5
BELL BRELEBEOX v IEEBEHHIEALEETT, AR LI () Xy T AR BT R
BEEEETUNEY. RRECTULTICKUBLAIL
TUK, EOFyTEEH DA EHER . RENTS %
ISz, BEERDERLMDIIET, HBNDHDIR i
EIBSTLKDTY, LCOER

Copyright (C) Sales Academy. All Rights Reserved.




EERAHI—X

[£#a—2OQ) EDRAXE (K10) >
= H LA IR HMSHENEREN ESRAXEDER !

A E— N EDBEBELSBHENTETOINS .
FTLLEICE SARXBEERT T EMN SO TETL

ey B SRR BB OR AT LA E A8

# 2 BN e EA—JLAERBEDRA
g;éiliIEl,L\l:/?XI EERLTOET TLES R B ERRE
COBETIEE SHAXBEDRAU MU, BEHNS =

ERENOER B ORETS —ERAT | O LTOMHERB
W2EFE T, =

[EHa—RM®] RRLRIRI AU (ML) >
2 A LI B ARLARAZEENI—IZERS

FLE . #3HEDTRASTEBEITHO>TNAELSIC, &

WAL A RLHKE BRMIZITEARDBEKR D DR

SEEABLTLEICEIZHYET, LAL, AL AR " ARLREL AN 2
ZOHEDIFRLCBVLOTIEHYF A BELKANR | APLRERE

. AZ-TERNEED. RRBOEEAEEIESHS L "ARVRDRIOTATIRZ TS

[ZDBMRYET, COBETR. ANVAOER. RIS, §

ROFNEMDETAN REBRL HBEELE = "

[TOWTHEZLTLEES, TR

Copyright (C) Sales Academy. All Rights Reserved.




EXILAOI—X

[[EAI—AD)FEZMET HE R

2 A LRI B Z—ZXBEVD TR, = —XERPERT AT !
BETRLRYERFLZET LT HTY, —

ETEBKCEEBHL, SEROBLETRBRYMEE | pon oo

FLT. BEHR—RIB B RELET, 10

2. BRIDOBBRIEETNE T TEHYFEL A RFEETIE, :ﬁﬁ%&g%g’iﬁ&li
BEBEBENELESMVTOVENVEEEERICL->TEE 8 TERA

REVICL. FEEMEL TUKEIZDOVWTEUVET,

YRV —REBBREHETHET, BESEL
[CHEBEHRADBRILESMEICLELLS ! ETHORE

[[EAI—R@1VB0— 2T AZEBA TREIET YT (C13)
S5HA25H (A) 1085~ 118F |EBLHOD—DU T TEHEEM

BERORGIERV DI, BAEHNZMIZESLE, It

BATEDS? T5BL=-REBRIEHYF AN ? HO—S B I

MCLESIM ?EBRAD—DIZ, RETBSL |ICENANE O—ILTLAV T THO—S0 8 hEEZ 5
WCEELTLBESITREANSEERNET, -

COBETIE, WEEOO—SL I TESEER 0D [ G
OS2 5T SREALEO- LT AT ERA THA "
TLEET. S TOMRRE

[[EEEa—ABR)]VY1— 3 B % (C23)
2 A LR (< B BERREEIRETIY a—avEELE?

e e A —
~RERIL, BEEETIAT, RERAREEE | s ooum

TEa A EEOREELUET , R
BERORBENEHTET )Y 7, WEORRERE | /)2 BETNER
TEANN. BREETES SRR, RENOBDEIL
EUABE Wa- LA EE RERRTER) 0B
GRELEHRT ACLT RRIERASNOR LS STHRRE
AELET.

[IEFAa—X@D)EEZA TR EZXEHE (vol.1)
2 A LUIF B BEEE—ILRATVOEENRHEEEI T | RS TRIREELE?

23E—XDHEIM T ELEFEND1EE TT . Bh F—<

FEETUITHAEOICE. BNOMHKREEBRL, ES5EH JE——— - — e 2
L. BIELTOH RN A ERIHC ERE— 5 TT R (R CRREET A2 TT R
X ERNELLIETEENS. E/DRA.BIZZAADEL
AIEY—XDEETIE. BEOERERBOHDIENE | MBI T FEA(THNAZIa = —avEFeH LB
EUEEREL BEICAOEEELEEEDZUANI NS
FIHYFET, T, B THRIITRHINOEEFEEEA a 2 -
FHoET. EDESCENTE MM IYET TOERE

Copyright (C) Sales Academy. All Rights Reserved.




EXILAOI—X

[[EFa—XB)HEER2ATRIEEPHE (vol.2)

2 A LIREIZBaE B OMKALTEMY, BSUEIATOEELDOFEENELIE?
23EVY—ZXOHEHEIATHELFTHED2E B TY,

BHDEEENY . EEOBEERRE. BALEEOR | . rums ,
EEUFA T, VIR2AORBRGET 5oinTaps> | AP ERAANTSE ot

EEYESE ENES DU TEEER I NEEBLLS

DBEEOBEUENZLARIZEYM TDNBES12HS,
QEZEDOEAMANLELIZTA=r—a - BE XA/ ILHE "
na&3(%5, ETORERE

[[EFa—X@)EEZFA TRIEZEE (vol.3)
2 B LIRF (B BEEAM1TORBHHEELATHNELDRAU !

£3EL—ZDHRI TR ELFHEDIEE TT .,
E%g0)94jﬂlll:s uT@:&\g&)’{?/\/’G@%ij—o _Eaga),l»i*gg,rjégaﬁ*ﬁ&)éh\ t)
BEEREA ISR ONGT —F -NGITH) AT S EENEETOERITROTNDLD(LES

%)E%%;O)Ti%'fﬁiﬁé\ HETHBLEL, TLBEKREERT EEMEA/TADLESHNT EE - FEEL?

BRI THEERTFyTEEEY—LERDT T ® —
23EVY—REZITHET, BERISILOEHIEHY ., = 2 i
BESEERTILATETERLSHYET, TOEE

[[EFAa— XD RRERY T4 EBH L= — LRt (BREHR) (K9)

2 A LRICRfE £3M<A0 | BREFRBIISERNRDIL— LR
BEIHIL—LIEOELOTY , JL—LHES 1 _

& RAHGETEOTIA CLABBELOBF@ILe | RAEZUTL)
RLTVITDBRAL RRER)TA (BB THELOL)ZE RRAERUTAERHLI=OL— LA L

BHTALNBETY, £ BABLTHLOLTEE | ‘A VILAVITHRERLTHS
WIEETBEICEYIL—LDKRESHAENL->TLDIEL

EXTY, e
COBETIE, RRER T LMD ENSF-ERHRE. o
FLTEBHLGIL— LR S HEIZDVTEATHNEET 2ThERE

[[EA2—X@)Ccs (FBEEHR) == HHEE M (K11)
5813H (K) 10~ 11K CAREFIXEZTIELL ! S(EEGR) EBHIERMN

BESECHRLTVEECE, ChIEEASERDRAL
éﬂf%?ﬁbf:o TlE, EQLSBITHLASEHREMESES CSOEAMIEEZS

DTLEIM? -CSHEDN=HDERZFIL
CHEBETEI.BEAEOEANLEZIAEZRFZATEE. S | -O—ILTLAVYT TCSOREEDONID
L EBEE_—XICHIETEDRAVNEEZETT, F-.

A=A T BL T BERDOILIG INCBEEHEEHR P
BL. ZOEEMZTERLTIVZEET S TORRE

Copyright (C) Sales Academy. All Rights Reserved.

10




BEEHAI—X

[[CA—ROQ)YIEBEFTEERTIILT7YI[EEHR] (C30)
B LIBF B

BSERLMER- RIEADZAIEVSMEEZOREEZCH
FTLESID ? 7h (BHR) [FAMKFEZEYIBFEREZFE
ELTOWFEIN MERLERERICE, HFBLTWSE
MI{EAHb LR fFEELL,

AEETIE. MEBEFZOEREZV, BEEAXILELIFAZ
EITHRELET, %ﬂ—?@%i”é—?—a\t EEILILAL
MEEITTHL, HEBRELHIHEET,

-EFEEEDOHESALL
IR OEEEFE S
-HEZEBLTEEILILESR

BREEHIHITS

EIES

ETDMEE

[IEAEO—XWO)MEBETEEIXIIL7YIEEDZXAI] (C31)
= B LIBFZBR{E

BSFEFIMEEDEMIEWSMEBEZOMEECFAMTLEL
S ? Fh (B FAMKFEZEHYBZREZZFERLTL
FIA PEBPLELEERICIL, LBLTODIENTKE
ABHBHTEITRFEEL =,

RBETIMEREOZAIZZFV. ERXAFILELTFHIE
[CTHEELET %iiq—d)%z’é‘%b\t EEAXILNLEN
BEFTH HREBRBLHICHEFTT,

-EHEDEREF
"EXREREOEBER
-BHOEXRICEALTAHS

EIE S

ETDMEE

[ —AD]YEFCEERFILTYIRYT
2B LI BRE

S—zh8R]1(C32)

EXFIITRY TSR IEVSYEBZOREFCHFMNT
LESM? R (BB (AN KFIBSZEYIBEREFEL
TWETH, MERZEEEERICIE, XBELTWNAIEN
F{SAHAHZEIZREELL =,

ABETEIRYTS—DR 1Z2U. EEXXILELITS
CEITHEILET  MIBEEDEZEENE, BEEIT LA
J:?b‘éf,”ﬂct:#<s EHHEEILA%:E)E'(:1¢§$¢O

T—<

Ry TS—5REE
CEEBRLIOEES
CBHOBEIZERALTHS

R

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

11




EEBO—X

(EEBO—2D] FEBELTODER -
= A LA B TEBRILTORAEZ?

DT85 IZ@<DH ? EEBELAM ? EL\of-T—TE
FCEATVEET, BAOHEOEELERAL. M<C DI B< D ? B 2

i‘;‘c‘téﬂﬂ%ﬁl:ﬂ?éﬁ%éb\ﬁbrt\wﬁgﬂii/\féb\% EEEENSRENESEER S

EAEZIKUYDT—Y

FEABEZKYOT—EELT, ILEVES O#@E —
fEY EIFTOEFELLS, BABSERIC, FEFELEC : o TR
EEBEEIELTLEELLS ! =]

[(FEBI—RQ) EEBOEREHRFIL P
E A LARRICRAtE FTEERRFILOBEFVIH S

BTOIEEFRBBLTULVET M ?
ERiEL :-g 3 T .
Al SRR L BL TR

BZDNERAD
COEETIE. EEBELT. BT, LRI DRI RN TORBTAREROEES
DERARGIEECABEZADIEVDIRAFLEEVET,
FT XA -#H THBLEARBREEIENS SES
IBHFELES, = IEE

[EEBO—XQ))] EXESHE A (C19)
3 B LR < B BEBLILTLALTYIEERT

HEEXECEBOMLEL BEROBRERBLAILITEELAT =

CEBMTADHEE(REDD. WD) BERTEBOEEGE,

ZiKIZHI=>TLET, AEEETNIFRIND A
BTAGEAEMEBEREZ TMAGL, 232257 =23V A53FS BB TOREDHAE., YA
g e ofidrd, ENEREEBLF - THILETLL At DB LS LS ALNAERESTLEM
90

COBETIH, EXEEBELTHICOFLVERX T PAXILE e
FUFMHEXEEREOBRRTIBREALTEERLLTO = IR

LALTyTEBELES,

[EEBO—2@)] a—F 5 EE? (T1) >

LALRICHE - EEBELTLALTYIZEEYT

O—FUT LIEREEBLTHT O BEERKCRBERRE \
YIR—+FHECETT . TORICLoNYEREFDFEERE, | I—FoyeRd?
(RS FESHYELDM ? IZERLTVEET, R SA—FUTHNRBELSATLEDA ?
FP(E I—F T ERAN ? FA—F oI HEBDEDY A—FUH EOAZTA = —Sar DEN
EDENIAM ? EHBIET, I—F oI ~OERE R
O BEOIZ1=Hr—LavE RS EHIEEBIELET SE

2ThORE

Copyright (C) Sales Academy. All Rights Reserved.




EEBO—X

[(EEBI—26) #HNEEHEEFB(C22) >

F—LEENZEDEIHE

= A URICHE

HRNEZXAFEELELZDOTLEOMN?
BEI—ATISZEETEZ A HADIFHEBLEN
HEHTIKEDTHY . BEREDEEIVITE . TAMD
DIEENEL LT PEEEIFEDEEN R L—XIZH
nThEY,

COEETIE. HAMSEEIN. HREEHEZSDHST-
DICEDEILBEBLETHEFLEDOELILENHLINE
FU.BLRRZEEXAMEZHENET,

HREEHEE?
HRNEENALICEZEETVT
- L7 BT BENLDIEEE

R

B

[EBEO—R®)] TotxgEcHRMaELEEER(C12)

2 B LIRF (B

HIEETHIE, REVRAS

HETHTERBEMICHOBLTEELTIKIE, FANEE
TOtvRIRDAVNTT,

BIZIE, FTL7RSETI I SRESIO—DU 5 EWSTO
BTRIZHBLIZELELLS . KR ADTOEREHETEEL
(- TFL7R100ENMFTTIHENET IV T DR TYTI~E
). I4—ORAVLERELEY ., SR EAROELEBFIE
EBLTLEET,

COEETIX. BETOLREBOEANEEZ ANLER
DHEETHEATHEET,

CEETOLRABELE
B OEEFEE SR
TOEREICRIEBEERTE

xR

B IR

B LIBFZFE

[EEO—RD)] AR EEHBL-HBT-H2EDIEESE(MS)
IBEAENISOEEDLRINPAVAIIWEBROEEM

EXEEBAC. RESVDIXREEXTUT, BT ORE
DEBHEICHATNEA XD HYFEE A BOA
RELTFTTELAEEGATL AVFIILOEHDTIE, RFE
PEMBRZFOTRITLEOTLEIRBTINET,
COBETIE BBTDAVRINEEHLI-SAT, EXEHE
BAOREEETUNMEEEZLTIKAEIZDONT, BEBEA-
E?ﬁj‘_ﬂt'dﬁ%~ BEI—UTEIZHMYPILBIZALT
WEFET,

7—<

HFEOAVINEEHLEES
HFEOAVINEEHL-EDS
HFEOAVINEEHL-KYT

ESE 3

IR

[BEBO—RX®)] B TEROI=HOa—F 9 (T7)

= B LIRE (B

BTOEZASN-BERZEHLER

BE O—FUINBTERICHENHIEEDONATNE
'd‘%_E DTEZITHTAHEDFBREEZLNTLNSEMDS
—G o

LIFER. ABRICE S TUITA—F T (B2 %) BREIC
HEoTEEY,
O—FUFETA—F T DINTUREESEDNEEZ . T
BRAa—F o a3 r—avIcKYBTEREITS
ZEEBRELEY,

[

A—FLTEFA—FUT DNV
-ER T B R 0D 8Step
SRALEBROI—FUY

X%
ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.




EEBO—X

[EEHI—20Q) BEER P

LRALUKICEHE RBEGRAZED!

HREHITHEEBIIA A BERREH>THEICRY
HATWET  BERRZEHOEOICE BEDEEKED
BEIEEOERMBOBELRNMEEEA,

REETE., EEBELTEAREEE LN, Bl
THREH T TUKODRERRENER LSETNEE

¥, EEBELTHOTHEELVEEDERMB ORI
DNWTEY, BEBELTHEAELLTOEELLD,

RRENIKER
REEEORER (BB )
HWHESFYDEEITIV—

S

B IR H

[EEBO—ZD] BFOEFA—Lav Ty >
FALURICHE BHABRMSEZS! BTOEFR—ar7yTii

BEENTOEFA—3 U (PB3R)E7VITSED=HIZIEE
STHIEBRBLDTLEIMN ? B TDEFA—a30 7y 51
HIZIE, EEBELT, OITEFAR—2av ICBIL TOERER L.
QMR IILEEFRMIZE>THBENSEKER I D2 DONRECHYE
ER
RARDAROOA—F U DEZHEFEICINZ. ZDOERELD
[ESHBENEIPRRICEZDOMN? 1ZERTHET, BEERLE
LTOREAREMICEEVET . KBEEZELT. S TOEF
RN—av (PBR)E5IEHT HIEBIELTOEELLS,

" EFAR—2avDERREKE
HBTOPERT7VIEMTEMEZEMNLIELED
BB T DRIZFDSNELDH ?

xR

B

Copyright (C) Sales Academy. All Rights Reserved.

14




EXRHE barrRE

[C1] BEDEELIE?

2 B LA ZBR{E

HEEODHLAF-TRITIMN?

HEEDRE-TRITIM?
EEOLAEZILIHDRISIIDODTTM?
POTLWEEE, LoTIENFHWNEZEEX?
ESLEDEEFINELLLYFETM?
CDHBETIIMEZE/R—VYLELT,. E5HBREN? 1EN
SKEMERBIZOVNT, JIL—TT1RhyiarE@EL
THERBEROTNEET,

EENR—VUDERE|EIE?

by TE—ILATUNESTWSEZ FEE?

G IWN—TTARAY AV THH EE -V DER%E
B THDB

e
ETOMEE

[C2] CAKICI{SAHLIRAARDFEIEA X

= A LRI

RAZEDHEBICH-TLNSEHIEZWIT TT,

TlE. EEMIZESTNRIERLDOTLESI M ?
ERBOCERICIOTHLERLGSTEETH. RATDOHEES
B EABYET,

COBETIE. RABOREAEEHEZMBNTHILT.
Bt OFREAFETIEATERVDDEV L EBTIEEEY,
I—TAT DRMBALI=WAIZIZERRADRBTY,

-FAEDRIESE
-FERBORE RIS TA)YR)
- BRAXNMREEZENITIERR

S
ETORERE

[C3] RIEMDHAHDMDIEY A

2B LR

B#BEREPRLTVWASEITDR ALY A—IL (DM)TIE R
EARHYEEA BEDEIZEDNTODMORARERIT
EZHERBHBYET,

CDEETIE. HRDHIOMDEY AEER/AIZFT,
BiIcBENZTERICDMEERLTLEET,
DMOXEEMATILAR LT NIE. mHRICHITEHEE
HDEMELTVEET , XEEBNEFLEVWSAHITE
22 ELTIESLY,

F—<
EDESTEDMBAELZD A ?
CBERIDIBIZE DLV =DMEIE?
cERRIIDMEER LA SEAEDIFTNNEET

e
ETORERE

[C4] BT OIZHES. 7DMD%E8|

5HA18H(A)10B~118

S =47 —2a DEEFTEISEN S ELHHTNVE
T, [RUEFHITEIENEXI1ZHTHEE>THHRET
IEHYFEEA,

TODRATYTEIRI—FThIL, HiE-LE<T0IZEN
FT.A—ILTLAUTTIE RLEEAPEVEEHE
RERLTELL ., AR ORETEDLALERIELET,

T—<
-BREERBEOE A ?
BT OIS, 7o0EBEF 2
O—)LTLA T THRZLEFICES

e
ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

15




EXRHE barrRE

[C5] TLT7HRBETODTI=7
2 A LRI B

FIRAR TR OSBRI DEE, ZNNTLTRTIEENT
L&om?

FL7RNEBEFLGAFSNERWETAN, AEABEAL
TWAITFL7ZRBEBE7TODT Iy 1EEFRITNIERT
TRAVEDRERNDKSIIZHYET,

CODBEETIE. TLT7RORBRAZZV, F-BHIZE
EMATTLTRN—DFZEZTWEET , O—ILTLAY
S THEMEZIELRNIILERELET,

T—%
HEFLT7RIEHSNDD M ?
FLT7RBETODTI=vY

= RO TREA— LT LAV TREILT YT

e
ETOMEE

[C6] EBE=—XDFERAX

= B LIRE (B

BEBNZATWNSIE(F[IA?
FTNEHEBEHTHRRTIENTENIERFEICETILE
T BAE-—XICFMEBE=——X I ETRAA=—X1AHDE
EONTOETA. ZNLEEDKSITLTRDFTULIT
FRLDOM?

COBETIE. BE=—XDXRAZEEMRLTESL.
EFZUT APREAFERLIEDLILEEH>TLET,

AR = — X7
FAAZ—XEIE?
Z—XEBALMIZLTL A,

S
ETORERE

[C7T] TLEVDEAN

2 B LA ZBR{E

BEETVFTLEVERITTEALFTEEEA,
TLEVIFIR1THAIE 15100 THASE. FDARE
[ZRLCTY,
DHOYPILLTHRBHOBHEITLEL EIEfFAIM?
ATFTFELZANEITNIETLEL hEBZDHIENTES
DOMN? BHOIVI Iy (E@R)EIEADETLEONESH
§$§_\ ?EWNST=CEF HEMICHEEZLAENSIHRZ TL

T—<
A3 =3 ERETE5DONESR
TLEVEEDRAUE

BRI aVELASETHEBHEET

e
ETORERE

[C8] I=EAE

‘|
I

£ B LB

BEmiBAE—AMIZLTOWEREADN?
RENOHIREIEE-—XJIZEIE,. FO=—X
ICERZHTEARIZHELTLNET,

BELI BELEEQOX v IFEHDLENEETT,
HEEFEEIUNEY . BEFZETIUTICKYBELMIZL
T, ZDFXF Yy TE#EBHIONBHE R, HEBHEE
[ZINZ . BEEADIERNMHEIET, B HDHDHIR
E([IHEL>TLLDTY,

F—<
HELTIEWFRVMEREA
"BEROKRICELELREEFTS
B LREDOX vy T EBH S HERR

e
ETORERE

Copvright (C) Sales Academy. All Rights Reserved.

16




EXRHE barrRE

[C9] MAMLGIREEDIEYA
B A LI IRk

BARGREE LI TLEIN?

ZhIE BEE=—XICEDVTHEY., SREANERAE T,
D979 BEIBABITEOTNSCE REEAL. T
PAO DLV RBHEDHO>TWVDEIILREETY .
COBETIE, REED—MRIGEBHZEHRAL. KEDIT
BRERAUNERBRLES T, ERICBHDT—AT
EATHOW HUTVREEEZERLTOEET,

IREZEDER
EAMTIREELIL?
HUTIREEFERLTHD

e
ETOMEE

[C10] BEMRE—FZ3FIZT SHAE

5A22H (&) 16K~ 170
BAEGGHBILTOWEEAN? S BHORIBIEAITY F—<
M2 TREEZRELTEFT  IThIEEBEBERTEHY = s e Ty

S+ = ; - BREHREABTDEN
Ftho T HEBEMEL? B bR B
COBETIEEAZAESEA-OITRELGHBBE D RHGERDEDY A
BEAECEROEDLYAICOVTHEALET . ZEE
MoIEMEALE . TERAE—RA L MRz & )
LSEDZLELEFEONTLET, S TOERE

S r=h Sazp

[C11] AANE XD EREAF
A LRI HE
ENERESHOEHL. HOIVN WO TIERED A Z
HRICGENEXEOEBRMBESEALES . CE \EE L (L
ENBEOLKGEEMTHLT. SHOMBOEE -ﬁ)ﬁéﬁ%@?"ntx@ﬁa

L PARYIES: o] leb: 270 3 g

COBETIH ENEXTITHORBARISOVTEGRLE
Y. F - REBENFTRIRIELEADPRVDRATIILE
RUEAFY,

FTHRAICEHTNESTE

X%
£TORERE

[C12] JOtEREBEETHRNLGEETHEER
2 B LARE (- BRE

EXRTHEXRFEMICHBLTEELTUNKIE TNAESE
TOERIROAVITY,

BIZIE. TLT7RS>ETUVTSRES>IR—20 580570
TRICHBLIZELFELES BRDTOEREHIETEEL
(Bl TLT7R100MN T TIHNET I T DRTYT~HE
L) V14— IORAVIERELEY . U LROEXEB T
ELTWEFET,

COBETIK. BEXTOLREEOERNLGEZANSEE
DAEETEHEATNEET,

-BETOEREERLL
-BHOEXEBES M
TR BICHERRERE

EIES

EREERSFELE

Copyright (C) Sales Academy. All Rights Reserved.

17




EXRHE barrRE

[C13] PA—I 2T WEF/RATRHRET VT
5HA25H(A)10R~1108F

BERORIGIEZBRVLDIZ, BHAEMRZMICESLL, B
BAEAS? 5B -REBIEHYEEAN?

A=V MEFLEVSANXZVDOTTA, ThIELMAE
WMTLLOM?IBAD— DI, REFEHES ITEMNEAINE
WZEELTWWAKRSIZRELAMSIEERNET,
CDHEETIE, BEELKHO—DU ) TEDEEN—IDY
O—S 549 38ELGEXA—ILTLAVTERZTEA
TWWEET,

T—Y
HO—SU5 ek
HA—SU5EETY VT AR
O—ITLATToa—S0 0 hEBA5

e
ETOMEE

[C14] 7I7A—H—ERXTwRLT7YD

= A LRI

—EE5IZLEz5, H2ENTEOYLBATLD, o=V
WIERFEBLEREALR LML, 772—T+0—%EY)
[ZIT>TLBRHIFESNEZLBLMELNERE A

COBETIE, 7I79—T+0—DEHR VPR, F-HEI
SEDEBEIBLDMFITAICOVNTHEBRLTVEET, &4
ATERTVEERICITREICEZH I VOV o=3ERIFH
BEFREHILIPHFELL

TP IR—IXO0—DESH
COOSZEREIEL-0H12F
‘BULVEEX. BELVEELRLIE

S
ETORERE

[C16] ARRHZ BT
= A LIRS B

BNEEZIERNEOBNVEEREEIHVERA, . BN
BEENTETLEVLAIKXZNTY,
ANRIFLZROBTIEHYEEA, BELHEYIZL, BYIZSHh
LBERICEDIVHELAHYET, T, EEMIZESO-TARE
BELTWFIEBRLDTLESIN 2 TN LTITEIICHRER
WADLZLDTIEALTLESD,

=D
-RBNERLE
CEZT, ESOTARERBLTLIFIER LD
ARERIZBWVTRAREBTREZL

COBETIE, RBIBROBHDMRDEYH . ARIHET B HE

i‘?? REFBLTRLW I EEZERMNGBHIER A THEHLVL 2ThH B%E
=24 w n=

[C18] EXMZHZ D

2 A LBEICRHRE

BEFRICRWVEERZIT. TSR EHRFETLIE. EXEW

% - . )~ ATIE i ]

j{i%(i*j&)—co JI’rT’fj m%o)—CTo- . ﬁ?%{ﬁ?fﬁﬁfi%,ﬁ%ﬁ%ﬁgié

CDEETIE, BEERONTEH=OITERELIZLE. T EEMNFELNLBTHE

ATATEEAEART-ODRBE. RAZNDUEER O LB TEDERZA

HIETHLLVREEEAETHEREALET,

EENETEA. BNE-REHZFICOTAEHOEL ! RED

L ZLTHEMISEZRELLD, ETHDHERE

Copyright (C) Sales Academy. All Rights Reserved.

18




EXRHE barrRE

[C19] EXEEBAM
2 A LRI BaRE

EEXEHBOLEL. BREBOERZRBLAIISELLAD
CEEBTADEE(RERDHD. D) HERVEFEOEELE,
ZIKIZht=>TWET,

HTINEMEIMEBEEZ TN, 2225 —2arht5%EK
Ri'th\&t\ofz'ﬁémli, ENEEXTERIF O TLNAILTLL
Do

COEBETIE. BEEEEBELTHICDITEVEZAOAXILE
B, T EEEERIOERTBERALTEEBLLTO
LRLWTYTEBHLET,

T—X
fEIEEEITNIERVOM
HRHGETORDA. YA
i DEEXREEBITEALGNAZFEFOTLED

FES

REE . BEE

[C20] 7T—ARRBTATRBENEHRA D FRFEHE-IL—LXE)

2 B LU IR

EXIUD2ODOKRELGERE FERIBEIL—LIIE) (S
DWVTT—RRBTATREVET,

$IRBAREIL — LRI DLW TR LM E LV TaO—IL
TLAVTETWN FOBYETIN—T T4 A HyavEELT
MEEORIZEZTNEET,

-FRRAE OBV, EUL

s JL—L5 0B, BN

O—)LTLAV T ETARAYaVEEBLT
EENEHICDITS

AO—)ILTLAVT ETARAY AV RILDOEETHY  E ey
BANECDCEETYT, £, it EETL DR ILE L
BT HF v 2T 2TOERE
[C21] BILIITSo T4 T [BaAFER)

2 A LI I B

BEIVIIBECDELRAFILEZLETEOTIKDELD

YEIH. BLANDBRAZRHL. FENOL T EA TR
NIFHAEERREIALLET,

F= AR ADBAZEEHENS R TLERA THAHER
LTIEFA&SICTHENEETY,

BHDBAHZHEICL. EHEREFEIBIAFILEZV. &
DHBEETEETVELTOEERZ LT TVWEELLS,

T TSUTATEE?
BRUSPUHB DEA) DFERAE
B DERAENNIZRITTEH

Xt R

ETOMEE

[C22] HHNEXHZELITS

= A LR ICRAE

HANEENSLGELELZDOTLEIMN?

BEIE—ATITIZLEITEZTFEA. HRDHHEBLEN
LEHTIKEDTHY . EREDEETUIFE . HAMS
DIEFENEL LT PIEE XD EEN R L—XIZE
nTuhEY,

COFEETIE. AN LEESN. HNEENEEH ST
DIZEDLSLHEBETHZHLEDOEIVLENHINE
PO BELIEENRLEEZEHNET,

HAREEHEEF?
HRNEENRALICEDIERET VT
- ER.ET. RMENSDIEEE

Xt &R

ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.

19




BETE HEEEE
[C23] Y a—Ia &%

= A LRI

HAMETHE BEZE/FTYTELED. BEHRDOBE
——RXEFHEL. BELIB3ZX T, RERRELFRE TR
TBUUa— R EROREEFUET A e

L R ) 1—a v ERICBHBRIGALIL
PEROBREEZRAZTHIETIVT . BEOREEEE o —auEETOER

TENNA BRRELETIREN. REBHOHZTL
CUNBE Ja—sa B RERATEE) B =
BAXIWZBR/ITHET. REMGERATILOFR LZ LTHRERE
BfELET. ks

[C25] TMIE(FIXEN>THULNTARL UNEAFS RN

= A LR (B

FiEEFR L DEVESHFMTLESN ? =
BEIUEHETHCLICERAERLAE TS, 3L Fi- N

AEEN 1= EETERLE ETEBLTRLLEENET . HiENEE. BEAEEORT

Tl EAEETHIEEHEREEL TG L LM X L FIEOENE i
PEERELTVET, - BEANEEEEERCESENEIERLN

BEmaMEEE-TLONIE, BHOBEE ORI EZREENISD
EEENTVEENBIEMELAEL, ey
COMS(THHEET LT —RESATILLARILEZBHELEE

A = i 2T

[C26] HERIZT VT Vb

= A LRI

B-B-BISTTEDIMBERCVDERNFI N —FHTHIE

RRITHSTLMY, MEELTEBL TV TEER TETE N
LB RBHBETLES, "A—LTLAVT TREEFERYIC
SEIGHHETREATT LEBERIT 9Tk (B8 0— 1L T :?i"t; T YA RS 9:;",;7
LAY - FARNYaV) THET, BREEGHTOEET, TARNY AV TREHIMEERD
TEFS TS =TTETL\SHTL]

CETLNVENCEI=THRIBAENIEITY, SES
COBRITTH>TNDILIEEOLELES, LTOER

[C28] HHFDBEIYZA T RIZELSENEEE
5H27H (K) 13K~ 1485

REEHLTOREE -V BEENSRANERY
BMESDITONI-ETH, BEAEICHMBL TG 2B )
EEERA THERENESE TR RFLER>TVET, | (OBEERS

SENEE R DIESE

CDBETIH. EZBFENISRAOWHYETEN-IBET BNEEREHICMH T AL —=2Y
4. EHRSLYYVRLAEIELCEISH T THEE
T, EEEEEETNIE. ChETOEEDEXTILR ESES

BIBMRICES A AENDERETERESICHYET, ETHDEE

Copvright (C) Sales Academy. All Rights Reserved. 20




BETE HEEEE
[C29] RUVIAAEZE

= A LA BrfE

FRMETOTE, RUAAEE, KSR o

ABDIMBDIT BRI EN oA A—DHHYFE TS TRIA i :

BAM, DL, RUABEEDEESHERNAIE 55 | g so0Es
A, LInL &3

WELEEET ! FUABEOWRIE T+ O~ %

AHETE, RUAHELOBMN, RUAHETHLT —

DEH. MRMTAHO—FEITONT, B— LTI E = 2 L

%z, BAALEER 5, REMENBESELLET TOkERE

[C30] MIEBETEEIATILTYI[EER]

2 A LU IR
sx TR RAERDOREEVNSMBESOBEEECH

MTLLOIN ? R (B [TAMKFEZEYMBERZZE Ly TS Lk HIE S
EUTOET A, MESERRERE, HALTODTE | oo g s
MI(EABLC LR EELL, EEEELCEERLLLRERES BT

RRBETEL. MEBEZOEREZFV ERXRAFILELIFHE
EITHELET, %@;w%zéﬁ\a BEIE LA L B
BB THL RERELHIIHEET, ETOsE

[C31] YEFTEEXLIL7YIEEDEE|)
= A LU I R

EEFEEMEMEDZE I EVSYESOAEECEMTLE
S5H 2 Fh (BB [Z AN KR IR IR R £ 2R 2 LT L BRI

i'@"?ﬁ\ WEE%&E¥IE 1z (i ;tﬁbfl;‘é;tb‘f.(é 'E%i@éﬁ;d)tiﬁa
hBDIEIZRfEE L, A B AL THE
ABECIEMERDZE 122V, BERXILELFEIE =

[HEELET . %IE%(D%Z_E%,S\L’ BEIFILALEM = % LE
BEF TR, REREL S ({AEET, TOERE

[C32] MEBFETCEERXIL7YIIFYITS—R]

= A LRI

BEERTRYTS—HRIEVSYBEZOAEESHAT
L&D 2 30 (R FAMKZEZ Y BEFREEEL Ry TS—BE LI
TWETH MEFLEEERICIE. HBELTLEIEN CERSCTEIA L ) HIE A
1{EAHBIEICRFEELT, CEAOEZECERALTAHS
ABETIETRYTS—HRIZFZVEXRAFLELITFD %
:&(:HEE&L%TO#%IE%G)%ZE%&\J: EEILXLLMN LTOREE
ENBETTE RERBLHITHETT,

Copyright (C) Sales Academy. All Rights Reserved. 21




EXRHE bEfRHE

[C33] KFNEFIRASD !
2 A LI B

5%/\—‘J/liEl/21_I7b\Lb(D L TWWAERLET,
RFHIZEBOA, FBOA, ZOEIZAHBDOTLEIN? XS
X RLTIEEZTAIETEHYEREA, WHICHFL
WIN-WINDBRRZE DM FERNET , REBEIL, 5
NHEIADERZEIBEL. RS NEBASH=HIZKUE
BDDERIIDVWTEUVET , £, BRI THEI T #t
RIZEITER B HEELELREGTENELTLET,
RiBHEBRA-WA, TOTSMLFEELN !

ﬁi&b?ﬁ“&béko)@rﬂ
RBENEBRADIDONDESR
J"TEH%-’\O) ST RFHAANDER

ST

EIES

ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.

22




RT—HHE BEkmfE

|
§
[t

[K4] BEETHF—HEEL
2 A LARE B

BETT—LIX. EXEFTHLTRELINS T T —DORH

—C-;—o El%IEQ%@LT&@&&B&%%E%?/—C&)h[ia 'E%?f Eﬁﬁljt(i

EIF—IFERBLTEIRITNIERYERA BELGSE. B TH5—FELV-L ER DOz
— B % L Bl E=Y i 3@ 2 358 QIZHI-

fgg@fg@gﬁﬁfd)ﬁﬂb )ELYMEIZTHHER DL Jivtiiia b ung-rryl g G iy i

COBETIE, BETT—EEBALEIMHIT. BEHEND
[CHOAGLHBEEELNBITCOANE—HITHEELTH BE
EOIEEBLTELR DB EY I —2EBLTLEET, LTOHOER

[K5] BEHEMIFMANSEKEEDLY
5A18(£) 13~ 148

ERVVICBERBAXIL, ENEKETY  HRo1-BRfE
ZDANEFETHFOEORBICEAVEET . F-BH e e
HERAVRTY , BAELESEOTLAIEOLRAELS HERENBRGON
n. BIZARBNERRRABESESITRATLEVET, READMNR

COBETIE, BETUISL>THRERENBBERONE | (TS

V. EENABL-5FTHERIZOVNVTRIRLTWEET, £-. e
ERIZEEDLYRAVELTWEET , BEEMNSITFMIN LTOERE
BEEIKYEEHRLELLS,

[K6] B-LLEHTREFIVY
2B LA (ZBRE

\,
7
N
|
L' d

[RI-BOEIEEhNBLSIC, BEIUITESTEELY —

HIEFNREH>TIOILHDERERTT  EALER o o

HIBRESITHFTTOTE, BFICHERRIERLS AT BELGAEBLeNDELN

NIEHFCRRBREEZ TLENET, FROFENSEELEADRAU
CEBELA “

COBETIE, BELGAEBLORDEND, Alcg | FLEATIVT

BESZBVEELEADRAV MRV, BELLHEY -

LTRRSAUNS BHFEEBEALTVEET, LTORE

[K7] ¥DEEThHERI EEEDTS

B R LRI

BETCEoTHREREADBLOTLEN, BIE | G

SRR DB TH. BHORFLERRT 00T, | o

1. BEHICAE A SRR A LOBRERTE | B BEL
3,9;3—?% SRFLAE SRR SFRNFNDREDRIU
COMETIE BECEEERLABREIOLTEAT | OFEORT

NEET DRICEGRE—OT. AERIFARER- | qumm

THESMEBEAL TOFET, STORE

Copyright (C) Sales Academy. All Rights Reserved.

23




[K8] IELLVAKEE- S 3B L (BHHR)

= A LA Bk

’E.‘%7_;0)E%EL\_U&?’GB@*%(i&iEﬂ%fé#]L:\EU: F—<
Ak i Al I S

COEETIE. FROB-NEIEEEVDRAUMOEE CEED—UTRFEIHEEZERER
U= TRIDEVWEILESEALTLEET,
Ft-. BESEHEZFES>TUOELD, HO-HTRYIES N

EoMIFICLTIEEET . S TORRE

[K9] RRERT4ZEBEHLI-IL— LA (ERESR)
2 A LU < B

BETEZIL—LIEDELDTT, FIL—LHAEE-15
& BAMSTIOTIIE HLABEEOBEFRRIEY .
ELE7YTOBAND. RRAEAYT4 (BHTHELODL) % TRAESUTAEIE
BT A LNBETY, T, BABLTHLODTEE | TREFUTIERRLIIL—LHAIGL
gm&m:a:;u/w—Aa)jc%éWﬂoor%:at "A—LTLA T THRERLTH S

%Tg-o
COHEETIE, RREA T LFAM V- R ARBRE, ESES
ZLTERBEIL— LB EIIONTEATNEET, ETOME

[K10] EDRANE

= A LRI

A3 —2IEEDEERENEESNTETCWAHES. S
FTULICEDRAXEZERT NS TETW B R A EERBEORA
=7, . N (HAXE. 5 E)
ABSFEFELVEDRAXEEZERLTOEYT TLLD EA— JLEREE DA
m? P I RE R EEEE AR SRS
COHEETIIE SRAXEDRANERY . BEEND -
EEINDEENN—YUITHD-ODXETF—FRAT LTORE
WEEET, ki

ST &y - == 44
[K11] CS(REER M) E Sl
58138 (JK) 108~118

BESEICHEL TV E ChIEEISEFTOER e

ESNTEFEL =, T EDFIGITIMNBEHRERRS .CSOEARMEEZS
EODTLEIM? -CSHLDHDRRZF L
COBETIE. BEHRDRANGERHEPATIRE, "O—LTLAUT TCSORBEEDII
HoWIBEE-—XITHIETEIRAIVNEERES  £f=,
A—LTLA T ZBL T EEHRDIG INCBERREE =

RERL. T OEEMEEMLTVLETT, S TORERE

Copyright (C) Sales Academy. All Rights Reserved. 24




[K12] ZMEEXRBO-ODM DT v T

£ B LIEIZER{E

HEDRAUMNEI. ZYID 1D TUOMNIZHEEDN—IEE

DIEMNTESD, T, BLMHT . ERELTELREL
FABRREE BRICRDREEEEEZRDHENTEE

COFEETIE. BERICRDEEEEEZAD-HODE—HNR
DEYAZZV., FEAE-NE-HDTF—20—)LT
LAV BLTHENICEIZDIF T =EEET,

TF—X
EPDI0M THFON—FEED
RPN GHRESZ5-ODTF—
THOTA4TVRZ=UY

TIEERE

[K13] IELWVEEELV-TGEL L (EER)
= A LIRS BafE

EETYUNEEEVVEDTEEHITIFENREELVY ., RIS
BotzUg 3¢ HYET . BEETVIIEENBT hEHHI
EoTIRWLIFER A,
COREETIE. FROBENIEEEVODRAMOEE—>
TH/RIDEVEILESEZLTLNEET,
Ft-. BES=HEEFE>TLAELD, Hot=-dTRYRSE>H
[FICLTIEEE T,

MIDEEIL, [KBIIELWEEEL - HEELIX (ERR ORNE
w(ﬁtﬁﬁ%ﬁ)( HYET,

FROBF-NDHEEEN
HXTHRIDELVEIL
CEED U TRFESHEEBEDE

ESE 3

ETOMEE

[K14] TEBERI Xt
2B LRI BRE

BETIHENRZIGNS . beoELIRIETHRERO SN TL
FWET, BERRZE>T EAREHLE=D R DENREBRF
[TROTLESIDTY,

COEETIE, BFIHNRESZLSEELHDERTF—
RAVEOM, RREEE-IL—LBEEORISHELZA—ILTLA
VIERATEATOEEEY,

BRAISODDCESIBREERNTEDLS AHLBDLLAT
VDAL CHEDOEBFELCHEBEELTIIVLANTLLIA,

7—v

- BEEHDERTS—
HAVK, K EDNSER
EBBHE- I — LBE~OHIE

EIES

ETORERE

[K15] RREAUT1ZEBH L=V —LxtE (BiRE)
5H21H(K)16B~178

BEITHICIL—LEFDELDTY, YL—LHEE-15
B BAXET D TIEEL, TLABEFLDBFRAIED
RLET7YVTOBEEID . RRER)T(BHLTHELOD %
BT EENEETY,

ZDFEETIE. RRER) TFoLZ AN EVNSE=RAMAR,
FLTEBRMLZIL—LRIEHERIZDODVWTREATNEET,
XIDFEEIL., [KIIHRREAT1EEH LI-VL— LG
(R ORBO (6B 1ITRYET,

TRREAYT &1
TRREAYTAEBELI=IL— LN EE
A—)ILTLAVY TRELTHS

EIES

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

25




GEEIXTID
[K17] BEFDOIFT—

= B LARE (B

[SEQOEFITIEIZEEINSED K IELTAISIETRE
Zltt=Ht= . ST. HEIFXED IS ERELTY
BIZHkAET M ?

BEEL. BEHOCIEIELOBESEECNETLULIZE
HI=Y . LY TREDICEELOSa = —2aVF
BOUVEDTT . COEETIE, BEICBITAEKRMLD
BORLOLMEFDOAE, LLLTIEWF RN T—EE
BEEOREBRAZSMOTLBIEEANELET,

=D

EFOIDE
-ELDRUVER
BEFEOST—

S
£TORERE

[K18] A THEKRTF—
2B LA B

EDRRATF—IF, 8Tk BEIEICHTHYF—FT
(T, LERIEE T, REEDEDHATFT—ELREITY,
ECRRICESTEELF—LT—IIE AT FT—DMAE
EANDIBFEVFEY,

AKtEIF—THATF—OME L, ZLT, LA, &BT. @EE
&KL EKABICHEENTEIREEYD-HDHR
TOEAIT—ZFATVEFEY,

F—<
AT TFT—OEEN
(B EEOT-ANEEAE
INITNSGOEINSZEHS

ETORERE

[K19] ¥+ —RX/LEHEERE
2 A LRI B

AREETE, W EE/ -V —#IZO—ILTLAVY
ZBLT. v FH—AXILEBBLTLEET,

ABTEKBRLENES. IF—I2BULT, RITHBIIEDT
REBRNIZHEL. BEEEH > TERTESLSITHS=H
DEETT  MRNTIER L, O—ILT LAV TE0BHEE

WENWER, IT—RFILERBEMIZEIZF F0VAIE.
AREBEEZEVDFAFS !

=D

YT —RAFIVRBEEE
(RS- BRI M- KEE DY - BHRHL - BRI

iz
ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.

26




a—FUUBHE FERRE

= A LR (CRAE

A—FUJ LIFHFEEBLTHFO BRER CHERRE
HYR—bFHRETT . TDBRIZLoMYEBF DEERHEE.
TRBEFESGYELDAN? IZRKRLTVEET,

FT(E I—FUTERAN? TA—F LI BREMDEDY
EDEWVEAIMN? ZHNEIET, A—F T ~DEEEF
H.BEDIAZ2=5—2a ERILSEHIEEBELEY,

a—FookE?
B SA—FUINBELESATLSDH ?
O—FS OOz A= — 30 DEL

POE 3
TR
[T2] {EHERAZREELET S
= A LRI e
OA—F U TRVEELRIEQUEDIZIEFENDIETER
ZIDHYET, ACLEETLHEBREIZKYZITRY ANE A DBEBEND

HYET . BRICBVLTHEEREDEERBRNZHIZK

ECHELET,

BRMEBET SOICEALEBBNDEN ? EAKE

DEEHAPDEMN? EALBENTNBEN?
CNBHZEHY, 2327 —2aV Il i 5BREDEEES

UFET,

GEFELEEETAES DT OS2 —23y
EHEINAEOBEHEEF?

e
ETORERE

= A LRI

BEIVIEEEHENBEICEN>TITET A EEXRIEL
T, TOEOICEBFHRNRIRERHEL. TRLXESLY
OO ? JICARFTHRELZ IO R BTEHLEEEa—F
VHEBLTEOVTELLET,
CDRIDEFELOTELYTHATERMICTREBILED
O—F T AXIIZDODTEVET,

IR EBEE(T—IL) DX vy TEHD
-ATREME L (FA AL
CBELEDITAREIL

T BREBAERDIEICEARLGIZSA=_r—avhén
BEIHYET,

LomYéa—F oy 2EHBLI-O3a =7 —23[ZDIVT
EERBEETVET . T TCEEFENIZA=r—30T
BEELIMYBEAHZDODVTEALTHEET,

ETOMRE
4] A—FL 5 B
2 B LA (ZBRE
A—F T E5IZDITBRAVMNEBRYRLEE T52LT F—7

O—F5EE? (RYERY)
OA—FU)RREE
-BEOIAZIA=HS I EEEICEZD

e
ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

27




O—FUIBHE FERRAE

[T5] BFEIEMNTO—FT
2B LIRS BRE

BEIZBT5a—FUJ . BEHRO-—XZEHE -9 &4
[ZEEN1KIENBIEERYET , TD=HITWEL
ASa=H—iarélE?
BERICEMTIEEIZIELNDEZLLINYEER.
Win-WinD & EEHa—F T I2DLVTEVET,

*Win-WinD B{%%E 2<%

BEHRDIISBYEDIEEDRZEES D

HIREIURABIZE?

e
ETOMEE

= A LRI

ERMEEEET SDICEEFERO L ENDETT A
FERICEDLEDEENRETY, BNZE/NFELT
WHEAZa =7 —2a BEBHICRYNLTY,
BACRHLTIT L Ta—F U 2EL T, BRZEHSR
L. BEZHEICL. T~ RYBRYERYRI LT, B

==
B BEEND
-BREHEICTS
TEI~RYRY

DITBZEMELTNEET,

S
ETORERE

[T7] BTFTERD=HDI—F T

2B LR

BE, A—FUI IR TERIZHEAHIEEDLNTLE
?’%_E DN TEZTHTEIHEDFREEZLNTLNEDS
—G o

EIFEZ.RBIZESTEFTA—F oI (EHAD)ELEIC
HoTEEY,

F—<
A—F UG ETFA—F LT DINFTUR
-ER T B LD 8Step
ZXLEBOa—FY

A—F T ETA—F T DINGUREESIEDNEEZ. B

Bpla—F o532 25— avIckYEBTBERETS
CEEFHBELEY.

EIES

IR

[T8] F—LRAR—YNSEIMHBICEHFEF—LT—HETR—TAVE

2 B LA ZBRfE

F—LD—I0I 2=V A NI AN EREL, F—L&E
LTDNITA—IRE—BT7vILEEAMN?
RBETIE, EFITBITEF—LIT—0EIR—DAUNE
TARR—YDHRERIZZATHREET, BICBEEIZH
MO TITHT B2F—LAR—YDHRTRIAITHATLY

F—
F—LT—=0LIE?
-BRERELERDEENEMD
IR —U AR

BNEHBDFYUATY  BLDABDEFEYAF—LE
KTNTA—TURELIFRH-ODEKNGEHZEFEVE
—a—o

FIE S

ETOHEE

Copyright (C) Sales Academy. All Rights Reserved.

28




AU IEHE BERFRAME
B A LIREIZBHfE
TLE, MELEDTROSITEAICHO>TNDKIIZ, ELVR
FLRBRLGCE ., HBRMIZIEFFDRICLDEREEHS - ZRLREIRAA 2
EHL'CL,¥5:&[Z7§:U$?_O l./b\l./~ ZI‘L/Z&FE\%O)%O)IQI 'ZH/Z?&})&%
RLTEWHDTIRIBYE A BELANR(F,. hZ2T ZRLRDOKST 4T HRZ S
EhhEEH. ZREOREAESIEHIT LI DENYET, ¢

COEETIH. ANVADRE., K. HERORNEMBIE

TRRLREEEL, £EERLOFRIIOVTEEZLTY SED
%9, ETHORERE

IM2] @O —Lxd TR L7y
2B LAE -

EEEBIL—AROFLOTT, BANEESTLT |
L9L—LELESEABUET , IL—LERILIETD | iz

BEY BFODNMY o TLESBERIANET, L | oo, o BHEcoon
VATHHYET, TEE

COHEETIE. DESEGALIZIS 1S —S 3V E i e~
RS EEEEAL. MEDSATITE LI — Lt b
hEELATEEET, E£TOKE

[M3] RRLRZEFE/NT—[ZEZS

2 A LRICRHE

EETVEERHFOLANDT LY v—RERFLR e
FBLBILEDIKBYES A R AEEE/AT—IZE e
Br-0IZiE, AL RESEMBT ZUENBHYES, AL | “APLAA—ET
2ESEIET S HEDTOLADCEERNLZa—ELy | "BADBA BAEND
EEVET, 1 ATTED AL R RECE
COFEETIE AL RA—EVTEERREL, RFLRIZEDF
HT1IRERLEREITEVIEDBEH TR ROTFAIHE e

HHITBRRY SHAISOLNTEATUEET RN RE B S LTHRERE
INT—IZEZFELED,

[M4] BHEMFOHERIATHDMNIXE R IT AL
= A LIREIZBifE

HETUITLBRRICL TR EN R T HBYET , i s
DEATIFERBET AN CRA L EET , IS BT
ZHKY, BRDIATOBEDIATEONLCENTES | BEDIATOONAS

E5IThBL, BHARICEOLNG LS AYES, gy | BFOIATICLLIaZa=r—2ar FiR

[2E-THRBAHNED T E>TEET, S EICIE =3 IS &
COFEETIE, #HRDPTCLHERLGSTFICALLOAEEEME B E

EHEFF TS, EERZHFEEREAL. B EHEFOARA {2
TEHBAVERATOEET, ETORERE

Copyright (C) Sales Academy. All Rights Reserved. 29




AURIHHE BEREE

[M5] AR ZEEHLI-ET -REDEES L
2 A AR (=B

EXEEBO. RENVDIEEEETUT, BT O&RE 7—<

DIEEAEICHA TS AR DLEBYEREA BODE FAFEDOAAILEE S LSS
BE L FCELFEREGR Th A ALOBATIE BR | tas g xos s BB
PEABREFOTRITUESTLESETHLET, FAFEDOAVAILEZELI-KYS
COBETIE. BMTDAVZILERBELIIAT. EXER

BAOREEETUNEEELTUKAHEICDOVT, BEEA- e~
BOA-MYAE, Z—2 T MYOTLBEALT :
NEEd 7 = ETORERE

IM6] EDFTNIEETEFAR—a T ENEZDH?
= A LIRS RafE

EETUIEOTEFA—Vav DAL BHEICERTIERR
BTT., EFA—LavE LFARAICENBVARFEMSBYE | _
THEREOESATTSUEERL, BCENEL Y | 21T IR

BCETT, ADEOHIC, HOFHIS. HEESFEEELTLS | ~BCENZERE

Oh. BREICEZ DT EIETEETM? YN E RBELEWIEZBRREL

COBETIE, RRISSATTSUEERL, ChETEITGS

TLES>TULV =, B<KEMEBREICTAIET, EFA—2avpit "
MBEBFENELTOEET, LTHOER

(M7] RFGERMEFF RADNEEASD

2 A LRRICRRAE

IBIEEEHK-L7- BT -REE, A4LGHEFLOZ25—23 F—

VELBBENBYETH. BROEZVEFELALEFIS g .
riiskipevi i AS G BFOTBIELERTEAHE
BANEVVNEEESLEI T, MFICZOSELMAELYE | (BADNEENLEODTE

A, AFIEA ALK (DR BRRBEERLC, C550KE -HER. BRELDOITEA

[CAME I EREMICSSEF THBICBLTEL A E R A,

RBETIE, A FLMIC BIFRERERBFLEAD, EA T -

BEELALEL. BELNSHLEGTHT 3OO MELS A LTOREE
E0—JLEBERA. KELET. B/8

[M8] FUEi B 15 5t v/ \5 S IR R T

= B LIRE (B

BINEVHE L TAS>TODEAIC, 51, B<DYS 5—v

)= UM 1RETBAAIRT 5%/ \IJITE-STLS Y \ISIZTBSDH
EREABYET o Ol MEAECT, WEABRIEE | gminr o O
BEBEZEIS. EVSBERLTHY, BETULLTE HEER, 774—740—, A4V LHRET—

ARERAVEUKDBHYET,

SEE. SFEEEHEND, SDDRAUMIDNT, FA o
TIEZEY, A I
ETHDMERE

Copyright (C) Sales Academy. All Rights Reserved.

30




AURIHHE BEREE

RFNDHIEORAXE

= A LRI

EDRRIZENT, A—LOFR, EREREXEZER
TOMENEHYES  HFOEFEICEEL. HAH T <
RESNEVXELIEEDLILLDTLEIM,
COFHETIX . ESRANEBEDAREEEZ LGNS, HER
THFNDOHEIXEDEH A EE . RRITERLGNLFE
ATWREEET JUBRBNOHEINELLD SIS, §—
ECEHEOXEZRETHEELT. EOIRETEL,

ECRAXBEDNARE
B ABENSXEOHY
RIEMEXEDER

LTORERE

(M11] = DIEFAHZEINS (B

i)

A UAREICHE

SR AIZEEMEL T, EOBRRGEEATEEZESNTINDD
TL&OIM?

"EROAREDMEIL?

Ao T ?

FIEELITHBEDHEIE?

EE MO TWARTHSLEVWENZLDTY , COEEHS
T, HE-DREQE -EAR LEn B EMENL !

-SHOBMER
-E&. —EXDOfEESF
-FlZEE EIFH3DDRAVE

Xt R

ETORERE

IM12] HEEDONERLEANAEFBE@TILT S.

B#in3a=4—> 3 EiliAREIF—

= B LIRE (B

RLCZEFEATVNADIZ, BFIZE>TEEBODELAKEN, M
ATIDANE. CABEWNAZETHAR ! 1F BURIEEIISE
WEHEAN? FREFER.[BATHD AL+ ! 1£LV5T32=
F—avXeyTHELTVET . AE . SELORLELIC
RECERSN, TOEETHEOHELI~5EES VDO T
WET, IREDANEFZETABBREESICHAESN=D
A=/ —a FERIAKBISHRIEERTH2ETaZ2 = —
v Xy TERLL(RD KEGREEZ DY) £EDOHERM
EERYFELLS,

7
ARLADRERAE. BLZDI(FRAT-2) JIELS R
HEEDOBHER LEERNABEFOBILORA -
HRMADZA= 3 FRT, RPN IAEGRE AR

3%
ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.

31




NTHF—I VAT YTHHE MERBIE

1] NTA—IRTYTITELGERELL?
= A LIRS BafE

FA)—bNENERIEB(NT+—TVRATYT)SE51=8
IZIE. BEBZOERDORITALGREAZILNREEEL
TWET,, FR—rLRIBK. EXLB DB AOHFLKE
FEHOL. RBIZDORITRAIZIE. ERMALDIEH INDE
FERTY , REETIL, AVBRIILTA—F BT R—HMIxt
LT, ESVSEDLYEESTLSD ., AIZEfToTLSAMNEL
BCET.BEDEBEICBITA/INITH—RUARTYTADE
REEZUVFET,

(FADDLEHMEEASEITTITEIEEL>TLS
BHOBN- FERENS
BRERET HIRYEYLIE 2

LTORERE

[12] BRERAIDORLE. BEENEREXESIRIET HAEEIL?
=2 A LIRE IR

AFEHZRIT-HDICH L THEBRINEZITOTVET,

AICEHZRITAD. EABRREZESIMLoTHONDE

HBROBEEEH-TEFT,

REBETIEL. BEEDREZBLIERETH-HDOEHDMAIT
AEZFV BOBENELIFHIEICEYFICTANSFERD
B3 LT TWEFT . F-EBoREEZRRT SMYBAZER
DIFTEYT S LICEY. BRLL{ENBVEXRERETS
CEEEMELTLETY,

-BIRZEAMEICT S
-HRICKDIBERINETROEEHES
AICEHERITANTITRIII RO AVLTES

Xt R

ETORERE

[13] TLEOBERTERL-FEDXLE
2 A LIRS ZBifE

RELTLEUOERTERERLTLES, COTKER. (I
BROEVIMIEINATOET , BRIFRLTENEMNYT
FHYERA BERELTLESIDOM ? BERMEZ L&
LTWBY T FILIRaAMN ? #HBETRUTES K324
YET, RBETIE, BIRALGERIZDH ., T, RiER
IZBTDEHEBEBEDRITAHEMBEIZKY., BRIETET
Lyir—hoElah, FUSRMNTEOSWNILEL
BERMNITADESICHBIEEZBMELTLET,

-RREGEREILHDH
-EERLTLVB BRI AHLLAL
=S ngk&n_.\%o)m H’ﬁ’é:l./H:l—)bTé

R

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

37




EENBRIEHHE balmE

3

[H1] EEOTOIZESR ! HEIEHAEOHELA

2 A LI B EELMENEGETCEEHT7YS

SNSHNEE. RSN SIS EEEYE AN ? —
ETELRGRYLGESFSICRERLAYZLTOEREAMN? FHEDOERN(ERXFR-ELLVEE-HT)
NIDEBEGE . HELomYECEE. EERL—= 5

TROEEHES REDELLSOAERITRTT . D RN TR R

BESIPIR L — > 5 &3t (I A RS L.

BREERY 5 <t i AL Y~ S A D \

ELNRE BELL—= S & LET G o~ coptfE

[H2] B CEEXHT7YT | #2076  cENHARE AR L +IF—
2 A LRI e OFL L TENIERN

HE-IZEDDOEYEENTH=CENFYET H?
VD EYENYDRIEBERITTIE, BFIZIZFBVARBOTHANS

CRBNDELIEORETODORA

ERHYFET . BIEZAHHEZI TG BIFERZHADE CEENEEA T ADRETI= Y
WOTI=IIHLETT o (&5 b—> - RE—FEDFRE)
HBOMFTA. BORY A, EPRAE—~arba—)Lic IURARTRINA R

FYYICRIENEENET, (BHEAIE—ETESLIER
ARRIZEDEDTT N, AZNAENIHEABRERAHYE

T, EHABEORBEYDRAINEMY, TREH LI ETORE
(@A Ty TERYELLS !

1L=L) ( N == Z 1t L) g z
2 A LA Bk BYDRARPYXSDRATEMAA | &KYkBESh =Y CIFRET v
B LT, FUVEBLDITRA A R —as - T
ME BE>TOBEE DN BT LXBYELAM ? BTyl
ZORAE. T oL MBYET, e g
7o N CEROBERNE DY, A HoTYE ‘AFmO2RRR (R REL)
LEI. “DURAVRTRINAR

RE~t-7 ot MEBEL BEETRYELLS,
F-AAEQ2AERLEDNELBILEERILE.
FYELREIC 2 Y DEBERALET, ETORE

Copyright (C) Sales Academy. All Rights Reserved. 23




WET—<

[21] #FETEHINGELND LY RHHE
T H LAEIZERE

FEITHICIZ. @BFEULOEMICEENIZE/N
DINERBAROONET . A R en e
ABHETIE, BETRELABBRITITRL | s ROEIAATOR
RIWF—ZROTAITEARIZEZS. ZVDT LOYTUREEHBODITHEBBELES
ETIIANTHNGEWLD IR GEEIZEITS
DOEED) DEHHELATNEEET, ETORRE

|
-
|
'N
-

2 A LRI ZFafE
BETI - TREBRINER. BAOREEROLEES

BTY, BETL DAL TUDTURERATLESS ? Zh —
. FIEICEET DR, 05, ESRETNETRARE | HEEETUICERALBLON ? HREE?
£ BLHENCEITELON 2 JEVSMBOETT, | - FHCEADER~EETAHEAE

5O01FH(BEE. B5 . -84t 5E. TY7A)

ARBIETIL. BEIUITE-T, FIRICBABER~ B2
UNRHIBREEDDAL T A— 3w (DER. QE%. 0

MR- Eit. OBa. OEYE) EHY. BASE BARER ETORE
MREVERERBHEAVYRELVET,

[Z4] FENBHEAEY=—Y T4 FDIL—LT—H%ZIZDITES !
2 B LIRF (B

R—Ir T4 EIFBEEEEOL, FLEBOLTLKAD
[FENDEHMAEYITY . KBHEIL, T— 7 T4 &3
M2 EE—ILREBELLBLAAS, TN DAY E
FAI 2 ESTHIEDLDDN? EZATNZEET,

F—7
= TaTEE?5PEF?
ENSEMBUK-EEEEREE?

BB o DR Y OHENERELEC. T T T @ LI ORBEIREE?
HEREIL—LT—2 (£4K8) THAEPLEAM ? B oy
RHINZIZEALEBGOMN? . FORIRELDZT—H5 T4 ”
DT B EZEM ? EEATNMEEET, 2TORE

1 J g i= 7 Jd 1 =K, ) 0 0
S5A12H (K) 1685~ 17k
AVEZIVRRNTRRBEFT, HVHEOTIL/AASNED =
HEANDITEENSICT YT, DEICAEHBEEL-SLT Zo
Za—RAGEBICRYEL, ChLIE HE~ADILTSA(TY oS
AHENFRLEBREKISTLTT BE BETAD | [ Sa )yt e 55 (7o %
BIFLEY. BHENTRAU K B AEROR LIERO ISR, =
BLEMEEE. SNSOEBIL—ILHD, FNESFLEN TR
AFNHIBEEES ETHENERLTLENILTS(TY
AN EBEREBUET LTOREE
AEIF—TIE. AVTSATURESFDEHD ., IL—ILOESE
FOBBEBOTONEES,

Copyright (C) Sales Academy. All Rights Reserved. 24




WET—<

[26] 5K ZT10EICTHELIBIENZHIZDOITELS
F A LI ZRRE

ENZE ERLEFAIEVFENC S RETEALRCEEZATNED F—
PHETT, 20A. HEEELGEIOD . BEOF=HITHHRAEL
TVBADIESIHZNAMELNER A, E5DA. FNTIEOERAEA A STRGEDM ?
BB B, AT AL AFEEDEL A EAL | e d ol R BEs s 2
ITRLTWHIERZEFELLGDIDON ? ESEANRELDHDLSICHEE '
BIELTUKDA ? EVSHEERLLTUE R - Bl = LAl
NESATNEEET RBER. BROHBNELHEESITHY, 5F
TEYEEEELBNEFA—L 3 TEKCENTEDESITH> T =1 STORE
(CEEAFHETIZEIELTLET =

~

== O — [ — 4
[Z7] #REO7QOICES ! #HFEITEHAEFEOHLATERE]
S5A7H(R) 13~ 14FF
EAINECCEoTNG | EEPNBCEEHYELAM? —
ECLHEY RS ZSHERYELTOER AN ? SRR (IR ELOSRS - 55)
HECLAURCER. \UDEDE. TNOEEHMT EERE
REORRLLDDHERIER T, X 354, B CTURA R T R R

[F. ERLEEICHBOMREELTHEBIA->THYE
I, BRFRL—=2 5 EE R IR COSE - RSB L — ,
SO ECRBALET, ETOMEE

[z8] EXNRILIZEND !
HFEHI/EERYOTLNRIGEEY AL —=20T

2 A LIRRICE#E
EVDLVNEEVCIKHERENIEELHYELAN? S~

BOIT>THWATLE>T-Y, HMEBRNGLNEEHN ST :*’“‘EH/——/ 5
ElEBYFERAN? _gnﬁmﬁ =

EI A IE, BE(DOBHLA) DBSHS, TR N -I-f«lr* LRI
(. AE—FBOIRZBVNEOELETORNOOEMLE it
MOECET, &YBLNTHRIZIRYLT LY IZECAD s

BEN—UF & BEBAE—RERRL, AE—REE

EBSN—U P ESRALETS, ETORE

[29] BCHEBATYT | BEXOTLEUTENESEIRITAME LI F—[#iE)
2 B LIRF(ZBR{E

HEIEBSOBYEFEN-CEAHYFETH ? Y LM
YDRBIERB T, HFICEOIABOTLVENEAHY
F9, BRIFERAHSEITTIEAL HBEDODOIT A - OERY
ADI K, EBEPRE—RavrO—)LEVSETRETY

T RENDELIEDORBETIDODRAUE
REEFEABIRETI=VY ]
k=2 -RE—FavkO—)L

=y lIcEYRENEENET, " DURAVRTEINAR

KENTVIICAT T TEETI=I1DOH ML, b—- %

AE—RFavbA—)LbL—Z 5 ETHBALET, ]
ETORE

Copyright (C) Sales Academy. All Rights Reserved. 35




WeET—<

[2z10] B CHEBHT7YT | BEOTLEUTENHEIRBE AR EEIF—[#£EF)
= B LA ZBifE

HIEt=E THEYANRELTWSITEHRA IEEDHONTC
. HBYEEAMN?

RBNOEIENGEDOXREE. ®REG-F—>-AE—F2O
kA= IEOMITA-OBRYAEWN-F-TEETH
U IZKYELSTEFT FIC. THIDIRYARET
BEYDFHEKAEIEDLYET,

SH. BEELRET IV 1ERELEEY T, EEOT
LEUTEEDITELLS !

il s RE N

Bl
THRETHI=YY 1 ZEREL-HELY
BELTEAHINDEEY

LTORRE

[Z11] BRYDARS $YAMHFES ! ELLECZHIRY 0% B [FiHR)
= A LURICHE

FHEUT. ENWVEFLZDIZ, BAEELS Vb R— T
UBREMLL, BESTWS ! EEDNI=CEIEHYEEA
M2 ZDRERAX, £IZ, 7oA RR—aVIZFY
FI. NEELREK. BABLITRTOEEITRFESZT
G EYET . EZT (X BEREOT /U2 MY
rR—2a o E7 I RDEBENEIO TV EE, EigESh
F=EYICEIT T, ELWP O RS bR—2 a0 DT
BHUSB—)ETBNILET,

-BAEOT I,
THE DI B
EKBCZ A U R—ay
CIURAURTRINA R

ETORER

1=V 0

£ B LIBF (B

BoTAEFENELWVEERL T TR BYDEREE
AT d2&Iz&Y, ELWVE-BYICEZAFET,
FOTI=YON., BARED2AKERZEHHITER
e1&lME;E1E1TY,
ELLECZZBEY D2 KEREFU.

CBARED2KES (SBILEES L)
JURARNTRINA R

#ZLTWHIEBRLDOD, 7H2avTSoHE>TNEET,

SES

LURBMSN RS CRBET YT EBHELELES. ; "
ETORER
i 112

F R AR ICRAE
FrUTFFAEE, BHOBENEETHNHEL, [ g
BETHCLTY HEEANEO—MERE, BHORK | TN
BEELOFTHE, BaRlaLmitraRkmcaen | IT Rl e
S TEDAMERBoLN, HLOBREESHRGIRE | (Z0F R0 §
BORTROSNES, ZCTIEES I LIBEH IR e
EHT. BADRFILORENEENT ISREDSLBEE 1%

E2TOERE (B39 6HIE30~401%)

Copyright (C) Sales Academy. All Rights Reserved.

36




WeET—<

[Z14] BERICITEZERSIEIEEDFELS [EFR—ar AR HER]
2 B LA ZBRfE

MHFELOZIaHr—2 3 %E5EE HLITEALEES =
FOoTWETH? B DPFEHREEL FTEFL>TLERA KA

e AR B EWLST E(214,15,16258)
HEICAHERIIEAICIT BAFEOSECENLMEES) | -FESELFESN(MEREEARAE., EHEMH)
M= —R | EEREICHEARYAZ2 =y —2a0 5 R0, | " REETIVEF>TIRELTHS

HMFEOEFA—3vEBDH., MELTBICERISE SR Y
MEDTE, 2324 —2 3 EEBMFFEAL S ERFE- 2

TWAON? BFDDICUSYESEE HFDEFR— LTOER
LavIcEENFEEERVOIVELUELLS,

[Z15] BERRICITEBIZRISELIEEDFELVS [PEIRDEo>H\(FHiE]
2 B LI ZBE

MFELEOZI27—2avFedEE HUEIFEALEEE =
FEoTWETH ? BN DFEHEELTEFE>TLERA - -
me R HEWNSTE(214,15,1634:8)

WMFISABERSE BT MFOSECRASMEELR] | - FESHEF SRR RIURR . ZIAREX)
Br=— X FERICHEARYAI2=r—2as s EBIEN, | REETLEESTRELTHD

BT DEFA— 2 EE0, LTRSS I ——

MEDTT, 3a=r—La L AT EEALE EE - |G N

TNEOM ? BT DD U YBSEE. T DEFA— E£TOMERE
LAVITBHENTEERERVDIVEZUELED,

[z16] /NS D EFEEN

= A URICHE

RONSHBHSNEETEHPERICHYET A, R
RIRTNSEEDNSEEBNIHFEY, BYLEEE | \7NIER?
BET 2 —RAERZHONET . FREDFHRALE
202046 A IZIXT /RO NSRFEE IBET SN EEICEL 3 1PN

THRINGHRESNDRICBYELT=,

COHEETI, RTNSEE? EVSEBEANE S HHE

HHEET RERAUNERATOEET, LThHORE
E A LRI ZBfE

600G EEHBADARNAM S —LGoTRDISER IS —

LY. TRS—DEEMNBHSW TEELL, RS B £

COTFS—DEEE TAS FLONYEROIRETH | (4 ™~

EERATHENSEZFER>THY. TONEILHS B L

DAERERICKEEEEEZL5NBELO>TVET,

COHEETIE. TRS—DEZO P THRICHAEITENT
ZEMT = Iz LWMREZBSC 5
j_f;ﬁ\f%él*le’éﬂlﬂ DMHLWRRZ/SILEBIELE L THRERE

Copyright (C) Sales Academy. All Rights Reserved.




WeET—<

[z18] EXEEEEMEIT)—F— vy THHE
T B LAEIZER{E

=R =y FelE, F—LE2FEES|DROTIKE., FIFéES
EZZTIIHBYFEEAM?

FI22—a0+94)A, ChhSDBRIZELS)—4—0
HUE . BBERAXIE)—F—yTETROAVCDENEEE
FRRATENAETY,

T—<
IS DRREROONDEE
N=TAVTIF—Tr—~DEE
6N —HF =Y TREAILEETDPE5M L

F BTOPE[AEDRAUIERER, NBNA)—
F— 9T RN EFV, SEOEEEBENLTEES

EIE

BENHEINET Tz, TLELERMICAITTRIB AN
B THNELRED1DTY,

ARBETE, BRERTELGVER, BIRERIDODATY
TERFEZ. BEERNRERRTHIFEEMAZET,
ZLT, BRERNZEOLEBFNBAT VEERNLG T+ —

WEBWET, =¥ ST
() E i ‘ ; 1 A
B A LA IRk
BB BEERTER, EOFEESBHELET., =
ZOREEELT, BEEDEH. BIZLME SOBRBREIH et
- BEERTER R

-BROEHLEBEEDE R
-BEERNEEDIXBIBRFEDNKSG

R

NEEMIFIELATFO>TLWET . FMLIRIUAVE # BEE
BCEE A LIRD AV £EES5FE v A—ILT
BETHY. . EEBEFZ LFITEDHDATILTT Tl FM LT
FUAVRRIED AT )ILIF, BEREZRESE ST THL,
ARG ANEEED LTERER, ETCHREERRAXILTT,

AEEL. BREELT. HEEEHSL LT, HE-DEEE
BRI DERIC. EERL L EBSBNEZEHTEKHNBT
j-o

TUbEBLT. KBIREEY, LS TOERE
0 =R =X = 359 D D) PDCAMH1Z

F A LR ICRAE

PDCAZCBZLDE X ZLDTT A, SEEE T, 1 -

BELTUALNRHASLY, EVSHIRTY, [PDCAFA 4L \

(£33 LV, S X00DAL—TE VNS BELHYET A PDO#REYBLISEOTLEL D

HERDPDCAY (Y LASEELHBV DI, P(5HE) <M | "PDCAZOODA

AN TETNEELEFONFTH, 2<%, CEANHg L-CEATREESE LS

BLTOABNEAKRETT, oy

AREETIX, PDCAZEITS>ZNDIY, CLADHERER L% é-co)lgbbjg

CHEOHBEOT—IEELT. PUBELTEEET, BB

1S ( B aE A
2B LA B
BEHREARRENT=2013FE LM, A LTRT AL =

B LR AVNTM) LB EE TGN
TMIZH T EEEBED AR
TMDEBERY)L EFNBRAEEDHD

EOE S

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

38




WeET—<

[222] A4 LR AVNHE (RER)

B LIEIZBE

BEARENRRINI=-2013FEF I, BA LIRS AL
NEERIIFELATFOTWET . FMLIRIAVS # BEE
BTEFE BALIRDAVREIE SEMHSFIVMA—ILT
BLETHY HEBELFISEDHDIATILERLET . E-. 42
ALIRAVNALEDRELIL, BECHEEEZRESEZET
T AR BANEEED L TURELGETHARAEOE VR
)L TY,

TMIZE I+ 5RED AR
TMDHBRFIL EFDBATILEEL
FRRIEEBRAT VLIS TEMN A

ESES

ABEE. EBELLT. BATRYEAS RE LT THL -
B8 THERET A HBAMENELEATATENETT . ETOIEE
N 112 = =
2 A LRI
A E—E. BEEAABRICEY AR A RSN I-A =
Mot MIETRE? FATOND 2 | ERRIHYAE TF, _
& DF AL EOIER

Fl A A—F AU TAICESTRENLGEFATHILE
EHYFEEA,

ABHETIZ, SOHFALBDMEREHEEZ. A F—DRD
DNERENEBDBERAXIDEREZVFET,
AT, [RBICFEESREMBEF LLDHDHELRAUE
ZOMATIEITSAETY,

FUE—FESBEDAFIILERESED
A B—|TROHONBHEEIERF)L

ESES

ETORERE

4 1

£ B LIBFZB{E

AB—I%, BEIBELSBERIZRYN LGS MEGShEAN
TV f=LMEZE T NIENLD 2 FATULND ? 1EFRRIZHEYNS
T o Flo AVA—IE ATAITE-THENLEBFERTHD
WHEIHYEEA,

ATHETIE, EBIREL T, AVF—ITHELR )L IEFE A,

F—<
AVB—|TROENBEE|ERFIL
HEESTIERE -BRTROMED
ERBEY, MBSESERA

BN BRI NET—RRET 4 B—ILTLAVTEELT x5

1$?%TE<W§—G-;—0 é—co)l}%%
[225] 7)) T—a EHE
5A11H(A)10E~11H

BRESENIShWNETHM? F—

KBOI—T VT REZEOAGEIRNM MDA OTEY.
AREXTREMBHEELEONTVET, I7V YT 45—
FRBLT T BH BERCFDETH, TOHFE
REGEBRZHLET . SMAVN—DEHRLGERVCERE
SIEHL. MEHOEVERRE LERHBITEANLOLS
BIENTFI)T—av DT —ILTHY . T7I)T—E—D
BEEQESTY,

I7V T av DERM
TV T AV AFIVERES
AMERE. I—TTORAUE

r

ETORRE

Copyright (C) Sales Academy. All Rights Reserved.

30




WeET—<

[(Z226] FHEEBHE

§
|
|

B LIEIZBR{E

TLI—IOMNBR-F T, HEENMBESALGENEDIR
JIFFVENFER A, BICESEHIEL, DLAR)LTIR
FoT . BEEOERARE BEQOELICLENDIREER
BT—YTY . HRNERTHREREHMET HF T, HER
SEBRICAESEDBLTEET, LHL. BEHHSH
EENMBESNTLARRIEDE, EVSHRTT,
ARBETIE, AOT, MEADEZM (RESNZUOE
o)ux7)§nuu§kb-t]ﬁ% #E E%'*H%ﬁl:ﬁk@s ﬁ:l%ﬂﬁ
EICMmF=RA b EFATIEEET

T—X

CHREMISHOBEREEET S
BRI, BEIERA DS
RSB ARDEAI T ERAUE

&R

ETORERE

[z27] ASAILS X2 T 8L BHE (EHER)

2 A LARE Bt

OCHILSUFUT EE B DEZCERLGEEZEZEHMIC
RO, FEORELHNESILSBRETHEFIELET,
ACALD XU TRAXIIE, HEANELTORERFILT,
RIREMRR HéaZa=r—SavhxmLEaEET,
AFHETIX, EBHRELT. ACHILL VXU DB, B

O ALY x5 EE M
ACALL XU T (X, EERRDE
a2 —SarvhERLESED

Mgézggigrgggg RISEL ORI, RASEMRR HA £ ey
bt LTRTET
R E2TORE

o || h H i ™
2B LI BRE
OSHLLUALT EIE. B DEZ OEMEREESHNIC —
R0, FEORBEHNBELSBETHIEEELET . am
OSALLUFUTRF I HRAELTOBARFLT B | "BPALSYFLTEIRa = —ab hER L
AR ANLOSa=y—iavhEmEESEET, ACALD XU T DRRETER
AFHETIE. EBRFELT. ASAHILL VXU DERALER BB TOER
2%&@%&@LT%&FE%J&%T@%EE%#LTEH -
NETT, ETOER

J =1 - 2= 0)15E =3 =
2 A LI Bk
S ELHTOEREAOHARLKNEDTT, RO =
Bt DE T, BT - HENBVELTH, THMEILE
bhEth, KEEF, AECSV-LBEEES, BT T EERELRRERT OO
FFANSGVOREL, 7H—T,FA32=—avRrF | TI T IARa=T—Laveld
LERBIERETT, EBHEEZDHEES
REBEEL, EBRELT. 7H—FT4Tda3a=H5—230 ¢ prom
[Efad, MATHRBIECLETORBAL )L, XEAEEZ PN = - .
BHERBIERETT . N = ATV ERVEER

Copyright (C) Sales Academy. All Rights Reserved.

40




WeET—<

[230] AR ZEHLI-ET-REDIEESE (EER)
A LI B

SEEREHTOERBEADNAHLNEDTT, LED -

BRI DT, BT -RELNBINELTEH, ERMEIEE 7z X )

bhFERBA, REBEX. BFICEVNVEVEZES HFLZ '7*f—7_'47:'5;t:’7—“>3>~‘:'i

[FANZVOMIL, 7H—T4T 232 =45 —3 A% )LE ﬂtéJ:U% SOMED

FABIEWHNETY, BHDHIYELERDH D (KR
ARBEX. 7TH—T47 3225 —2 3> DEBHRELT,

SONEIRYECEERD) . AP DMEEERLEES M . ‘
(BEED) BHHEHEBEHETT, RNTIUHE RUEHE

[231] (FLHTDAUSAVEEXDEATELHEZHITE5D20DRAk
B LIBFZBE

oS B EE B CHECHILA. EDESTEIT
SEELATRIENHEOAS DR ER R E %

D | IEEDEMALCENE M ? FRAOF | ALV EEERI— T BEOEEARAE
DAINADEZEIZLYASAVEEITFE SN TULVET AN, HEBEEEAVTAUEBEDEL

ERITSBE. FROOTRAHY, GAGHEARE | AUFIVEETRRUENEELHR A
ATVENRHBBYET

ABETE, HEEELA LS EEOEERBLLE "

<. ;‘;_54‘/%‘%'6&%’5_‘—1PF%T:&)@TR«(DH&BE%.L\ ETORRE

T:Lz o

[232] BERICITEIZRISEIEEDFELA [1TEI LDFEHIE]
2 A LIBE IR

BFELOZ2 =7 —2a 0% EDEE HEIIEARETES -

FEoTVWETM? BADIFSLEEL TEFE->TUOEEA

me BB ELNDITE(214,15,1638)

HFICTEERISEDICIE. HFOEEICENIMMEER) | -EEEBEESGEE. DATL MEFYoRIL)
WPIZ—XJFEREICRARYIAIA =, —2a3 558D, | " REETILEZFESTIRELTHS
HFOEFA—30EEH. MBLITEICEISE SR Y
MiDTY , A3 —2a aE5BFIEEALEERHE- RS
TWBDON 2?2 HHFODIZUL=YESEE. HFOEFA— EE
AVICBENMNTBEEEVDIVEFZUVELLS, é'CO)BEE

[233] BYESFEMERI=ODIRY IDIATAE
2 A LR IR

AF4SLTRIBEDFF RO TLEVNFTERIA B >TLE S, Lo
BREBYFLAN ? ZOLEHLIFREE>TLEITLEI - 73

TERY | ?
FUH—RARDAVNEE ZDESBEEDBEDBEEEN—=0T T B ) gbgf) j)?ffgi_m\
FHETY, RGN ENBNTIILC, BOBEOBIHIEEFICRY, L Ty e 0 b P 3
BHBEOHVCLRBELHCTRG L8315 T, LVSETT, - BYQRBED L F GRS
BYDBEELEFD ., BEDBEYD/ - OBE, EALEIETL o
F500GEBHOBYOBEE EFCabO—LTBET, #HBMO ,
N31=h— LA EMBIROCEA TEBESITAYET .
BYOBMELD L FHHEBNFEFVELL, 2TOMERE

Copyright (C) Sales Academy. All Rights Reserved. 41




WeET—<

58198 (K) 10 ~118F

BTOREDIFEFRIZDOVT, CLTELDOAINEVWSTFLERL: -

CEEBYFEEAD, T~

[F4—F % 1&£I&. OIT(On The Job Training) DIGE T. STk ZE CHEON—E—2wT 1220\ THS
DHEEORFILN—EREEZFE-LTLARWNMESIZ. AFEDWPYA FA—F T DATYT

BB ERT B DEAIETIERERA TOCEVDSEIT | oo ol

CHT R EDUEEE RN RIS, iz n LB TOHLY . BOS, WYS
EENEVSHIFTIEBYEE A, :
H4 B S D —S— T O (a5 . B EERUI T, %2 "
BEDRE AR OBEL AL RO . HRALED S ETOHERE
PIYFIZDONTREUVELLS,

[Z235] HFEIIEHEIETEEAT7YT | EERANT U ERLBLGIEDHLA
B LIBFZBE

BREmxE, EFE T CEASENEEIZT2A=S— 30T

Yo MEDIAZAZ 7 —2ar TR HFOLDBEOKRFE "EORBEEEYHITRETIZVI1EE?

EORENLHAMBENTEET A, BHARZ VB EERL =2 T OBPEHR
HTIE RENCEREGA DN TERN A, [FORE] BEEATREEMATERAUE
BIEEEVISHLOTEELDATNERYEL A IS, RESHICEL L RF =Y
BHRCBL TR EOREINNREREEELES, —

X
LTI, RGBSR HA b, BRI BL=b— 2ThfEE

URORE—RGEDRBEN —=U T ECRNALET,

[Z36] HFIEHIETELEATYT | AUSAVLENT VERLBEREDHLA
5H26H (X)16H~178

AEXEES BB BEACELIABGII1=r —av TS,
RNEOREL, BT OBEE - BHGE OGBMLEIL PHEERME
TRAZENTE, BREZEBNEOOTEET . ALIIVEE | -BFORBEEYHITEETIZvI1E1E?
Tl ZRBORAEBETHIENBLNIZ, FT1309D | HEIL—=U ) DEEENER

YD EEAEMFITELO>TVEDNNTRRICHEDZEDH | -FSALLEFTOIRY A I EMEYH (DRI
YET ., AUV RETLONYEERERHLEREABITIE, HA
S&VAVEBHLIBY S &Y DT RN REERYET, v
UEEETIE, EROBEA LTV RETHIELIZIEY 7 (B »
RiE- 25 ORANECRBALET ETODERE

[237] EROADHIL X T HEEE

B LIRF B

BIARBR SR - B R TIRBLL B S EHL NS

BB 051 L OMBRERENI AT TEER. BE LI 5 B Ll
ST ERSEOORRN=OSALL R o 8 | ETIMEBRBER?

$£7U1H BEYRISRODNDERITEYELE, ittt

COBETIE, HTOSHLL VXL T EERHRERR = '

(S BSHIVERZICA? ACHILI U F LT ICBBERRFIL

D=2, BDYI V=LA ? ELVoTz  AS AL DY LTOEE
¥ DRBELATNLEEET,

7—%

Copyright (C) Sales Academy. All Rights Reserved. 42




WeET—<

[238] XE(A—IVIZKDHERT 6B (EHETR)

2 A LI ZBafE

BT IEEOBEIEETET 52 _

BEE S B EELI-(Th, BIEEE St BB

A, LNSRREBYET . AL () Ik HE TS DR
SNt BE . AL (B THEET . ENSHEEHYES. | - A—ILI—kHETIEEORA UL
LANL. AL Tld. Bt BLE [CEDNEBI oY (52 CEE ENEVNBEXECELD

EOEAELYIZ, EABRSIET,
AHETIE. B VBEEEALE. 2R BT
BEADHD. TDEEELATETIEETT, LTHEE

[239] XEA—IVIZLEETIEE(EER
T A LAZIZE{E

AMETIE, EREOEAEWFA . AFHLSEE
BRELIA— LIS R B IEE A RE 2 A T SRETT. ]
F LT (EHDL (HHITY, TS SH T EROER

o BB S & HLT. BB, b
AR BT ORI T RS HECAGE. £59 5 (L THE)

F—v

3%
£TORERE

[Z40] TILTDRATTITDEDA 3 ERE

= B LARF(ZBE

TLTEAVELDRR—YEEHDNTVET,
HBADBEEZIO—LTENR, 2377V IEM DA —T AT YT DEE
BLVICTERT B RERORAY

ARBETIE, PRF2T7INI7—IRRICRAT TV FBIENTAVIIL—=2Y)

LAV BRI —=0 5 %6 HZLET,

e
LTOMEE
/ OD gesn ! 23D 4 :
2 A LRICRHE

REETEEESNTVSFENDEMAAD v =
<YTTHE MODEL |, #%DX(TS&ILMS : THE MODEL 1214
VR TF—A—LaV) D=L ERA " chlcld® e cm
SAIPave ey T HE - R Aot a7 BAllsedrace
N PR Ry el M O D E L LATATS—0%
x-=MHATTHE MODEL | DE X %R e
EEL/\ if:t—)bXTﬁ?t—bigﬂ%ﬂ%L—CL\ SaaSHROM KWL éfd)ﬂ%%

BoLLTRAVELES

Copyright (C) Sales Academy. All Rights Reserved.




WET—<

2 A LIBE B

[242] FATT7RUIZENS | FEIMRKRICBRELRIVETFa7ILRAFILOETAHD

HENIDBELEELIRAL IV (FIZAILREIIL - Ea—TY
AEII-AvETFaF7ILRFIL)OFTEH, AVETFaTIL
AEIIE, B EEL-TATTRIH -~ — T T EH A
BEBEOIF)TAIHOETT, LHL, BIZRZIZKWHvaY
I FAT7INARXINEBASBEIBREFEAEDYFEE A,
ZFIT.SEIFRI—MRELT, AV ETFaAFILAXILDE

7%
AV ETFATILREILEIEf[IMN?
TATTROA/R—232(2031 D AIFBHELL,
F—Z2 T ETBIZIE?

T HEBHBNL—=JETVET,

E L, ERIEDONIBIREGRZ. EON—ZVT Hik%E 2
FELET, STOREE
4 j NE 2 = y
2 A LIREIZBHfE
BEHICBT, EEABRITH->TLENSE EEDHER =
HINTRR, BEAONBILY. SEHETESIEC | go ™
E7UL T TEENEEREBYFCAN 2 ZTITHIEL | (G roe w1 2
T, BEROBEREL, AHERASMHE o=y oEE
AIRBETE, KAEETE, I TF2TILRFLOS =2
THEAVTYN T O TIRRAIZBHELGESIEAIZDONT FIE 3
BEZL. BIRELLITRRET LD BIIR. ZLTETYY STORERE
A

[244] 32T FaT7ILRAXILDBETCTAHR~ZEMEBER LiF~

2 B LA ZBRfE

HLWTATT7DRIHA, BEHROREIZELETERRG
REZTIEOICEE, —DORRAUICEAOAGN ZEAE
EZNIDNRBETYT, ZD=OICIE, BHEDY T4 F—
DEBFETAODIREQYYOIZZESBENHYET,
ARBEETIE. MBABE THEDONHSCPERZE ALVEAD
ERESHEMICAWT T HAFEETL. SESFLHYYAT
EERDBAREERRTHN—ZUTETVES,

F—<
-SCPIEERZIEM T HLT. ERILEEARZ S,
hL—=L Y EE

%%
ETOMEE

[z45] BB TFDRERIZEMND1on1Z—T a2 &L

5H828H (K) 10K~ 11K

Tonl&lE T EFESB TN 11 TITSIEHNERE I DZETT,
BETHLERIBTTHY . BTOERERL/NATH—IURX
A ESEBZENBMTHS=0 . BEEROEHREMAHIEIDH
FEBLTEFHTNERYER A (—BALERTETINE
ATETH AonI TIEEBTHAERTT)ZCTEEITLRDIDMN L
BlELTOREN. AZa =5 —2av A BUERTA—K/\voD
AFILTT,

CODFEETIE, 1on1S—TAV T ETS5 L TORAUMNESZ . §
ClIZEBTELZERMBRLILEBEALTLEEY,

T—X
*Ton TOEHMEHMR
BT EDEEREREEET S
lon 1TCEAT Sa3I2a=4/—13vAE)L

%1%
ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.

44




WET—<

[z46] Fv )T T7UHA—TRDITHEHDEH

2 A LIBE B

X YT FUh—ElE. BAPEEOBGZTAYIZLT
WAEEEOCETT . TEARLL, BEANBHIELT . ,
W3S, HOEREEDHICLE. RELE-FvTEAE TXNTTUN—ER

T—<

EHECEZOBANYET, "BAOBERDIFS, T )T TN
AFETIE. BHOF YT 7h—ICEER 5y, L FTEROFYVTISL WM EERS
EABHBICANTOR A, L ALF v TEEEL =

f—l'\b\ fd~&( OL\—C%ZE &)i-g-o

ETOMEE

)
aX A

[247] RSVRETIVEFE-I-BOEZEEFYIT
£ B LIRF B

APHETIX. RIVRDARABETILEERALTED 2]

HIHV BRICBLIFYUTERDIT51-0DFHiE%F RS ROABEBETILEL?
FUFET.ZLT. BCZHOFEREZEIC. BB ED® CET B ER AT DI R
HAOBEMEERKRIENT T TR EEZDIENT CESDEEEENLIF ) TR
FET, FYUTICHATNS S, BCEEZFEDI-WLNA
IZETTHTY, FOF 3

ETORERE

0 tH A 1
A. -

B LIRF B

APHETIE. BETHRAICEI o -HEXFOFHAEHhHE

KDY FERMICKELGEREAOF v R T DG -1 1RER HEENT- (FSUR-NTUREL R A —) &l
EBYEEAD 2 KBTI, HESHBEEIOE | mscngenonan 0

AREZEV BREENTODSDDRF)LEEKIL JBHREERLTE LY TEEC
THOIAVEHRITDITET,

ES

ETORERE

[249] VUCARFXDF¥T7ERREFUEL

= A LRI

ZEDBLLWUCARK ., BA5LWLEv) 7EELICIE,

ILEEE NS BEHTRRGFr)TEADEEAK “WUCAB R IZRODNBEEH E L
HENET BAEITH RS Bt DI EVEL)
AEBETE. SREGHFLOIYUTEO, TICHET CHODBRAERVDHAMEEZS
B=ODIVAX) T TITRAX) T DEEEFVET,

F-. BYDRA - BHERETHT—HFEBLT. SHED e S
Fo)THRICRIDERNEE N EBIIENTEET, TR

Copyright (C) Sales Academy. All Rights Reserved. 45




WET—<

[250] F+)7DHEZEHES THRIHFYIT7INDIROSECIEE

B LIBFZBE

Fr)T7ENSE BEOLRE., FENoF:
“BEIGRRERBNENNETY A,
AUEDKEEREIBTOAEIZHAHMGERIND
EFENFET,

APHETIE, “WIFTI T ELSIRRZTIY A
NTBAITESTOEKEKRERDOHEL. O
NOLDXY )T DMEEZDENEREFT,

F—%
-BADKRYNCT HEERZNSD: AT )7 DHFER

BEDHEZEBRMNSTEER 1 Z5AAES
HEBEESORNMFYITO—REEREEL. THOEU MRS

%1%
2TORE

[Z51][F+") 7ERHE)Will-Can-Must TEZAX v )7 T
2 A LIF B

Xy )FEEZDIATEELRDFIIBRLLESJENRE D
WL TY . APHETIEL, Will (Y F=LV\Z&) -Can(TESHC

&) *Must GROSN TS E) D3IDDBERERBIEBLENS,
XYYTTSUEHEET,
J—9%EBLTHS DA OMEEEZSEEL. AEMD
DHFEDELRYERE I LT, FEIZAIT=-EHME
—HEROTAELLFET,

F—<
Will: Y F-WVBRZiiE, EFA—a E5H5b
Can:s8AHZEIEBL, KEITENT HERDITS
Must: SROSNDEREFEEL, T5UITEKELIAD

ES

ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

46




WET—<

HBTDXVITIRIAVE
2 A LIF B

REBETIL, BT DRATORREIZEL
EFEHLYAZE, T—REBELTFIO—F
ZFUVET BT DR A LGSO BELRR 40
[beoELIzRIRESIZE T,
SOERBEBUO DT LGALHREXIET
B BRIGTHEADEVNZHBIEALET,

FRYTFIRCAVCDEEM
X TXBEG RS TEEEVKEORAUL
=R TERBBATNT7ITO—F WillEETSHEHLY A

PO 3

ETORERE

MOBTHNRZEEZS ! RRICERYAFEELA]
~BEERDODITECEED=ODRARAN —Z2 ) ~

B LI ZBE

EEDE—HNRIX. FEELATRFEVET,
f=o 1 CHEETEZS IIEZELTAT=LN
ERDHEDIENTEDLL, HEADEIECH
LEDEFT . APHETIX. BEICRELRIED
BINELADTURITEEDENM AIER
YT, EBHGRARAN—=F2@EL T,
ROLRBHEEOFET, DENLARLEES
ZABEDHLAR. HFORIEESIEHTEEL
FDaAVE AKBELENASEBLTWVEEET,

"EOMEAETERDD
REQRERN——UI ~EHEBRESZORE~
"BRISDGMNHELADTI=VY
REEE~15h—0TRhIERE~

%1%
ETORERE

IR —IZDENERHEGASDRAU -

2 B LA ZBRfE

BEIFOSMHRBARIE. RKEBFEDDLDELOMYESHTL
FIN?2EOBNEIEZATLNEDBYTE, RKEEEIC
E\TWVEL-2Y . —ABITOHRBAIZE>TLESZE
[THYEFEAN?

REIF—TlIE FRADRGTE S I-/o/n\DEH &I,
IR —IZDEMNZEMRASDEFRA U ETHE
NMLFET, KEBEORAZERL, BEbITorN)—LE
(B EFHBELE—ZITEY LIFTOEFEAN?

SR TR R
ERBASTISY a7 yTRAUk
HEZANDI X

PIE 3

ETORERE

Copyright (C) Sales Academy. All Rights Reserved. a7




WET—<

2 A LA B

ECREEZOMD | ~BEXNSOREHT~

BRI E, ENRAGWATE INE—HRZE
RODEEGERTY,

FDHRLSVPEE, BORYAVEDT, BFIC
RIDBEPEBRREEZDIENTEEY,
APHETIE, BERNCITHELGRFDEKRLE,
RENLGEODIREZUVET,
FLEBZBLT. BROFZES. HEMNST
CIZRETEDRAFILNEHIIDOF TN EEFET,

-BEAMGICBTIENER M
RETI=VY
"BEHADVEIX

"REEE (TURAVTRINAR)

*%

ETOMEE

ECEEZBLIS ' 7H OV —EEEDRARARN—2205

= A LR IZFAE

Rt —TIX. 7FOoH—D#EEEL
EICTERESNAFE IDELAFERELET,
XIS BEEN—= Y EE LT, B
BETRDBRODHIEEXHIZDIT,

TLE N EHFF oMo RBHREED R
A=V TOHRT7YITEBHELET,
EEDOT.HAMFEZDZAFILEREL
(ERBABTY,

EEINEFEDIEH
HEOEBENL——2T

EE QBBLELAN—=2Y
HRIZEAIFEDRBENEZENS

POE 3

ETOREE

)—F—ITROONDIDEMNETEMOEFZERADLY A

2B LA (B
DEMR LML, THONT 1I2ETE =
MELLT BICETEHYE A,
ZILDLTERNERS. KA HKETES, ) TIRDAVNDEE M
VAT Nt 7SIy (i3 ) TRIBEIE

TARBEREN, F—LOBIEECHREEZXAS
ERITGYFET . RBETEH, DEMNREHED
EMEELGEBEL, ) —F—E,LTTF—LIZED
SOOI EBZFET  INSLEEADHYML,
F—LERECEZDEVMILBIET TY,

TR THELVZEORIUE

%1%
ETORERE

Copyright (C) Sales Academy. All Rights Reserved.

48




WET—<

= A LR IZFAE

—RERITIUFIZES BT DBEATSODHAEH | AMEE

HFEHIIFEKA DWDENADKELLE
EF BENELYILTERID A, COMNRD
jJEHE_ﬁBEIEmL/—CL\éo)b( —iRIIVR
TY,—i 5/Hi&0)ck’)| rEﬂ%JbrTﬂ'
REB1ZE->TWBHDOH, BEERICE D
Ekwﬁ%ﬁﬁ?—gﬁfcliﬁﬁﬁéhtrﬁﬁ
Eﬁéo;ts‘ys TNELETENT FEERS
L o

B BEEOMNRELTDAE
-BEHREDBERBETER T RERIUL
ETDIROAVSTOIMRTEELRAUE

ETORERE

—REEISVNIZESBRDIBEAR] ~5DDHRER AR~ LGER

SNEMRESZAFET , HAREFITHLH]
o, ERE IAMEHh>THEY,
CORMRIIESELNDDH? BFER
[CEDTAADHET—HERICBES
SNETHABRIOESVZREHLET,

5H8H (&) 108~ 118F
THRBIEIZEAD 7 —
LIDGSEAE, Apple OTiffany@BIR | g ogs sz

-BEREDBEBRBETER T RERIU
EBTFDIARCAVRTOMRTHEE LRS-

PO 3

ETORERE

2 A LA B

—REEISVNIZESBRDIBEARA] ~5DDHAEBAMHE~ BRER

TR 1&EF A, 2

PFLELHOT, DA R, FEZ(X
Starbucks [ RFFHEFHEL THDHA KNG
AT. IERNICADRIMNG., BRE NS er’CL\
9, COMRIIESEONDLDMN? BF
Eﬁl:£'5<7ﬁkwﬁﬁ+?—ﬁ’&7—c(:§%&
SN-THRE I OEIVERERLET,

T—X

"BHRBEBOHNREILTEHE
BERREOBEBREETERTAERIUE
ETFDRRAVRTOMATHE=LV RSk

w%

ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.

49




2 B LIRF (B

TR &I/ 2

SELMNTRILLT, ENFEEPRTLY,
f=&Z [dCoca Cola I BREEE X082 E #h T,
EBEICILERENDSE . [FEEID
ENFTHRPICENYELT-,
COHMZRIIESEGNDDHI? BEIER
[CEDKTBANDIET T —F2%FTICEEH
SNf-THREB  DEIVEBEHRLET,

7%

BHRBEBOHNREILTEHE
BERREOBEBREETERTARER UL
ETFDRRAVRTOMATHELV RSk
TFYTEIIEESIEODICNELREZA

FIE 3

ETORERE

—REEISUFIZZESBDIEEA] ~5DODMHARBAM R~ SHER

= A LR IZFAE

-MERE | &I ?

BEBRNH T, MWERETD, XL
MONT BLANCD B FEZE+> Moleskin®
/—rETORWVWIZESAL, EFESh e
FL, CONRIEESELNBDHM?
BEERICEIDTAANDHAT 4%
TIZEEHIN-THREB I1OEIVE
fRERLET .

T—X

- OHRTEELTELI-HDERY
BEHREOBFRBETERTRER UL
ETFDOIRTAVITOIR THEELRSU+

PO 3

ETORERE

—MEFXRIIVFIZZSBNDOIBER] ~5DDHEHFBAME~ HEER

B LI ZBE

T AE) &lFfalh 2

IND D I)VIZITENT Bh%, F=& A [ENIKES
25—, SICTHEFELHLZSLES X
BHYFET, AT HEE DR T,
COMZRIFESEONDZDHN? BEIER
[CEDKTBANDIE T —2%ETICESEH
Sh-THRB IO VAEREHRLET,

F—%

HOBEBEOHREILTEHE
BEREOBEFZRBEETERTAERIUL
ETFDRRAVITOMATHELV RSk
TETEDANCHENDBELE

%1%
ETOMEE

Copyright (C) Sales Academy. All Rights Reserved.

50




WET—<

[ZHENEKTEZHETHILTIZHS
2 A LIRE B

“DOHO TN TNG EVSERTREYFT, 0)“—‘-5

CDEETIE. lon1 PHERIERDIZ T, HFD conlvoEm .

B O ER. TOERITHIR——% NN
BIEHT LT MEDRE " ANEKE v ' g B
B2 TBRENDTIO—FE2UETS,
HELEATHIIC. TFTEMADIZN S 1B H )
YHE~, BRIZZHREDEBIHEEY . AET ETOREE
EYSZBAEBRAEEDHAEVMEBERILET,

*%

BMTOARRE T ICEADIREMEEREIZEH DI RD AL M
= A LA B

LoV ITORNFEEICERL-EEIC—RMIC
HARTHLOTIIH TEBASEENIZET
TUIKREATYT, ZLTZED AR . BAD LT | -LoUI 2EZZB[520 7]
EEEDEDLYAIZE>TEDHIIENTEET, | TRENERILILIRENERMEIDEL
KBETH. LOUIVREXZB520HDS - TREMEREIZETEIYAS AN TO—F
LN—DTHARENEENRIEAZHT.
R OHEICEELSETH, BTFAFRIC "
ELHONTEEIEDHDELL
£ BEAESES=0DEHYAIZDNT, Bk ETOERE
ML EFIER I LGNSR VET,

7%

£ R mA
O0gIC R 5L 9 4 AFA 0D L Ria

5A29H (&) 135~ 14

GAFA&IE ? Google. Amazon, Facebook (¥Meta) .
Apple, HRERKKRITH57AVADFEODEKXITEHEETT,
ZDtIF—TlE. GAFAOOT B -k ERZ 5% s DSUTAV T R
AHBELGHRL, BB EESBRELINIZATH BELE. BEI—YT40T
IZBUET, BETHRNATOAREIFE . BHED EIRZEFEYHT5DDHFRE )
OVt EROY—EADOR-B -£OT0E
*47‘“-‘22»(% #HEFIT1ADFRR NI RTIC 5%
H—REEF-ETTLET,
GAFALMBIS Tl [R5 (B2 1LTH R ETOERE
(BEH) I D—EHEHMELTLVET,

Copyright (C) Sales Academy. All Rights Reserved. 51

F—%




WET—<

IRV A ITEEF—LEEET S, MRLEEOH 23—

58208 (JK) 138~ 140F

HTIZHBHETELATSICET, 324 — P

avDEMNRLEL BMTORNZEESE, T8% TR I TREED | ZHE RS A R
(BT HRRABYET, B RIS AT L T DT
(X, COTEWLADITINBEREEDIAZ A= — 3y EHTFOT—ILEBRRIZT 23 D00DRAk
L BLEEE5250TY,

AFHETIE, F—LDBERENERARICEIZHT %%

T:&)o)rﬁ:ﬁll\b\'fjo)*ifﬁts 1%*5551%%%(7:&)0) é—CO)BH‘JE
BRMLET7IO—FEbhhYPTURELET, RIS

Copyright (C) Sales Academy. All Rights Reserved.

52




	スライド 1: 熱・考・動クラブ ２０２６年５月スケジュール
	スライド 2
	スライド 3
	スライド 4
	スライド 5: 研修教材「営・会・話」のご案内
	スライド 6
	スライド 7
	スライド 8
	スライド 9
	スライド 10
	スライド 11
	スライド 12
	スライド 13
	スライド 14
	スライド 15
	スライド 16
	スライド 17
	スライド 18
	スライド 19
	スライド 20
	スライド 21
	スライド 22
	スライド 23
	スライド 24
	スライド 25
	スライド 26
	スライド 27
	スライド 28
	スライド 29
	スライド 30
	スライド 31
	スライド 32
	スライド 33
	スライド 34
	スライド 35
	スライド 36
	スライド 37
	スライド 38
	スライド 39
	スライド 40
	スライド 41
	スライド 42
	スライド 43
	スライド 44
	スライド 45
	スライド 46
	スライド 47
	スライド 48
	スライド 49
	スライド 50
	スライド 51
	スライド 52

